
  
 

 

 

 

 

 

 

 

 

 

 

 

 

INMATE INFORMATION 
• MONEY ON ACCOUNT   

• BAIL / BONDS 

• VISITATION  

• INMATE CORRESPONDENCE 
 

• INMATE PHONE SYSTEM 

 

 

INMATE COORESPONDENCE  

Incoming mail to an inmate will only be 
accepted from the U.S. postal service or 
other authorized commercial carriers.  

 
Mail sent to inmates will be addressed 
with their full committed name. Staff will 
make reasonable effort to identify the 
inmate for whom the mail is intended. 
 
Money orders may be sent to inmates – 
made payable to CCRJC with the inmate’s 
name recorded in the memo section of the 
document. 
 
Incoming mail for inmates must have a 
viable return address as defined by the 
U.S. postal service. Mail without a viable 
return address will be rejected and may be 
placed in the inmates property. 
 
CCRJC currently provides the Wenatchee 
World newspaper to general population 
inmates.  
 
Inmates may receive publications 
(periodicals, magazines, paperback 
books, pamphlets, provided that the 
publications are sent directly from the 
publisher or Amazon.com.   
 
Send inmate mail to:   
CCRJC 
Attn:  INMATE NAME 
401 Washington St, Level 2 
Wenatchee, WA 98801 

 

BAIL BOND AGENCIES 

CHELAN COUNTY 
REGIONAL JUSTICE 

CENTER 
 

 

Contact us: 
CCRJC 

401 Washington St 
Level 2 

Wenatchee, WA 98801 
 

Phone Tree: 509.667.6462 
0 – Court Info 
1 – Setup Jail Time 
2 – Records / Property Release 
3 – Medical 
4 – Work Release / EHM 
5 – Jail Administration / Accounts 
  
Chaplain  509-667-6903 

 
Web site 
http://www.co.chelan.wa.us/regional-jail 
 

REFLECTS POLICY REVISION AS OF  
April 1, 2024 

 

509-766-2245 AA FAST  

888-694-6008 A-PLUS  

360-731-8510 CASEY 

800-660-5245 LACEY OMALLEY 

888-787-2245 REGAN  

509-665-6666 SCHROEDER  

  

  

 

VOICEMAIL MESSAGES 
Send a little personal “hello” or message 
anytime and let your loved one or friend 
know you are thinking of them. GettingOut 
lets you a leave 3-minute voicemail 
message whenever you feel inspired. 
 
To leave a voicemail: 
Set up a GettingOut account and deposit 
funds. 
Call 1-866-516-0115.Options for Chelan Co. 
are: 

a. 1 

b. 2 

c. 4 

d. Follow prompts for name Your 

loved one will hear your 

voicemail the next time they pick 

up the phone. 

 

  

http://www.co.chelan.wa.us/regional-jail
https://pay.gettingout.com/#/
https://pay.gettingout.com/#/


  

 

Schedule:   
Wednesday visiting, call Wednesday between 10:00 
and 11:00 a.m., or until the appointment slots are full. 

Saturday visiting, call Friday between 10:00 and 11:00 
a.m., or until the appointment slots are full. 
 
Appointment Phone #: (509) 667-6539 

Visitation time:  Wednesday 8 pm or Saturday 2 pm. 
Visitors must arrive 20 minutes prior to visit. Visits 
are 50 minutes long 

o Inmates must have been incarcerated for 
a minimum of 30 days at CCRJC to 
qualify for In-person visitation. 

o ALL adults must present photo 
identification at time of visit.  

o A maximum of three (3) people may visit 
an Inmate per session. 

o ALL minor children must be accompanied 
by an adult. 

o ALL children that possess photo 
identification (example; school I.D.) are 
encouraged to bring, and present at time 
of visit. 

o NO Loitering in hallways or common 
areas outside of visitation booths. ALL 
visitors must remain in the visitation 
booth during their scheduled visit. (brief 
restroom use is OK).   

o All personal items are prohibited, and must 
be stored prior to visiting. 
Any violation may result in suspension from 
CCRJC visitation.  
NO SUBSTITUTIONS ARE ALLOWED 
Inmates are allowed only 1 visit per week (week 
consists of Wed & Sat). 
Please see our visitation requirements and 
guidelines on our website:
 WWW.Co.Chelan.Wa.Us 

 

All visitation for incarcerated 
individuals can be facilitated via video 
visitation.  

In-person visitation will be offered only for 
those people who have been incarcerated 
for more than 30 days. 

All incarcerated individuals are 
provided the needed tools which 
allow them to visit friends and family via 
video.    

 VIDEO VISITATION 
The jail will be closed for video visiting 
daily during these hours: 

11:00 p.m. to 6:00 a.m. 

Any nudity shown by a visitor will result in 
the loss of visitation privileges for that 
visitor. Reoccurrences by the same 
incarcerated person may result in loss of 
video privileges for him/her as well. There 
are two computer monitors in the jail lobby 
to provide visitation access for 
people who do not have access to a 
computer. Lobby monitors are free, but 
you must complete a registration process 
to schedule their use. 

  

  

 

 

 
 
 

INMATE VISITATION     IN-PERSON VISITATION    INMATE MONEY – PHONE &COMMISSARY 
  
 

                

 
 

 
Chelan County Regional Jail provides 
commissary services for the inmates 
incarcerated at our facility. The 
commissary provides the opportunity for 
inmates to purchase personal hygiene 
items, snacks, and some clothing items. 
Inmates pay for these items using 
monies deposited to their account. To put 
money in an inmate's account you may 
do so by phone, internet, through the 
U.S. mail or the kiosk located in the jail 
lobby. 

Money can be applied to commissary 
accounts 24 hours a day by phone, 
internet or the kiosk located in the jail 
lobby. 

 Phone:1-866-394-0490 
 Website: www.smartdeposit.com 

Money can be applied to telephone 
accounts 24 hours a day by phone, 
internet or the kiosk located in the jail 
lobby. 

 Phone: 1-866-516-0115 
 Website: www.gettingout.com 

PAYMENTS CAN STILL BE MADE AT 
THE WINDOW FOR: 

• BAIL 

• WORK RELEASE / EHM 

• SOBERLINK 
 

 

http://www.smartdeposit.com/
http://www.gettingout.com/
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