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From: Steve Milner
To: Jill Milner
Cc: CD STRComment; Martha and Ed Evatt; Dick Cheyne; Brian Thompson; Bob Manthey; Carl Komer
Subject: Re: REVISED PUBLIC COMMENT FOR THE BOCC WORKSHOPS/PROPOSED CODE AMENDMENTS - Short term


rentals
Date: Wednesday, August 12, 2020 1:38:49 PM


External Email Warning! This email originated from outside of Chelan County.


The purpose of the second to last paragraph was to offer suggestions and justification for revising existing county
law and policy in light of the state supreme court ruling.  In essence .. grandfathers the exclusionary interpretation of
the term "residential" to exclude rentals of structures built prior to the court's ruling.  Nothing we can do about
construction post dating the court's ruling.  


Brighter minds no doubt have offered other solutions for revising the county code to prohibit rentals of residential
zoned properties.  My two cents worth.
Steve


On Wed, Aug 12, 2020 at 9:55 AM Jill Milner <healerjill@gmail.com> wrote:
Looks good to me. Thanks for doing this  not sure I understand the legal paragraph. Maybe u
can explain. 


On Mon, Aug 10, 2020, 7:59 PM Steve Milner <steve.s.milner@gmail.com> wrote:
PUBLIC COMMENT FOR THE BOCC WORKSHOPS/PROPOSED CODE
AMENDMENTS


Dear County Commissioners.  


My wife and I became homeowners with primary residence in Chelan County in 2007. 
Our home is in the Chelan Ridge Community Assn. HOA.  Prior to purchasing our home
we asked several real estate agents questions concerning the nature of community life
within the HOA.  We were looking for a community where people lived, worked and sent
their children to school here in Chelan County.  We were consistently told prior to
purchase by HOA representatives, residential and commercial real estate agents and
prospective sellers that allowed uses of properties in Chelan Ridge Community were
limited to "residential" purposes and that income earning uses such as rentals were
prohibited by county code and HOA covenants under this property classification.  We read
the HOA covenants and confirmed that property use was limited to "residential" use.


In 2017 several Chelan Ridge homeowners sought to sell their homes.  One of these
properties had been listed for over a year.  Two others were listed with similar latencies. 
This was no doubt in part due to their expectations on sale price.  However, a buyer
approached one of these families with an attractive offer under the condition that the buyer
could rent the property subsequent to purchase.  That owner approached the HOA
requesting that the covenants be revised to allow rentals.  This matter was brought before
the board for discussion.  Subsequently, the board distributed a ballot to membership
asking a single question.  Should the HOA revise its covenants to allow property rental
subject to a thirty day minimum term?  The membership passed the measure in accordance
with voting rules in the bylaws.
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Shortly thereafter, the HOA's attorney advised the board that the Washington State
Supreme Court ruled that the term "residential" included such uses as property rental and
that our covenants were not sufficiently specific to prohibit rentals.  Thereafter, the board
advised members that the measure brought to us was advisory only.  No amendment was
made to the covenants..  Thereafter, that property and others sold to owners who
proceeded to rent their properties on a short term basis. There are now at least four
properties in our 40 member community that are routinely rented on a short term basis
(typically weekend to one week in length) and I've been advised that several
new home builders are considering renting until retirement.


Thereafter, I requested the board to ask the attorney to write an amendment prohibiting
short term rentals that conformed to the Supreme Court's ruling which would then be
brought forward for a vote. The board responded to the petitioners that the owners of
rental properties would sue on the basis that the HOA would have unlawfully taken their
right to rent.  Those of us who do not rent responded that the owners of the rental
properties had taken our right to enjoy the amenities of community living which
were represented to us prior to purchase.  The community is operating under the tacit
understanding that our attorney is correct and therefore that rentals are allowed.
Notwithstanding the Supreme Court's ruling, representations were made to prospective
buyers of properties in the Chelan Ridge Community that renting was prohibited
consistent with then common practice.  


Therefore, we ask relief from the County Commission to revise its codes, policies and
rules to define real estate transactions of residential property past, present and
future constructed prior to the Supreme Court ruling conform with established practice
and representations made prior to the Supreme Court ruling - ie. properties classified as
residential may not be rented or leased.  I argue that buyers and sellers of homes prior to
that date understood this prohibition by their aforementioned conduct.  I argue that buyers
and sellers and their agents prior to the Supreme Court ruling could not have reasonably
reviewed the law and come to the same conclusion of the jurists.  I argue that the law prior
to the Supreme Court ruling was ambiguous, and therefore, that common practice should
prevail for all residential property constructed prior to the court's just ruling.


Finally, there have been numerous complaints to the Chelan County Sheriff and State Park
Rangers and late night confrontations with renters violating burn bans, launching
fireworks over the neighboring state park, littering, inappropriate handling of trash,
repeated septic system alarms, prohibited uses of the members' private marina, failing to
show required insurance prior to use of the marina, noise and other nuisances perpetrated
by renters.  We who live in Chelan Ridge year around are fed up and several have
committed to selling and leaving what was once a close community.  Please help us.


Sincerely,


Steve Milner
7530 Chelan Ridge Rd
Chelan, WA 98816   
509.670.0343








From: Jeneen Nixon
To: CD STRComment
Subject: Regarding Short Term Rentals
Date: Monday, August 10, 2020 7:45:26 PM


External Email Warning! This email originated from outside of Chelan County.


To Whom It May Concern, 


Living in the Leavenworth Zone RRR, my husband and I are very concerned about allowing
short term rentals in this zone. We are on the golf course and already into late evening we hear
loud drunken golfers finishing up the last two holes.


We can’t imagine having that disruption right next door, every night, late into the morning,
every weekend. We love the peace and quiet on Icicle which is why we bought our home in
the first place. We have heard too many nightmare stories from our friends who currently have
a short term rental nearby: This includes sometimes over 10 people staying in the rental, loud
parties, drunken behaviors well into the morning hours, litter which includes empty alcohol
bottles left all over the place and even a band one time!


Leavenworth is a lovely place to live ..... please do not destroy beautiful Icicle Road with these
short term rentals. And please take into consideration what will happen to the golf course;
drunken people walking onto the golf course without paying for its use, walking onto the golf
course late at night, littering and possibly damaging turf or greens.


Again, please do NOT allow short term rentals in this RRR zone!


Thank you,
Brian and Jeneen Nixon
Icicle Place, Leavenworth 
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From: Steve marks
To: CD STRComment
Subject: SORRY THIS IS LATE PLEASE READ!
Date: Sunday, August 16, 2020 10:22:57 AM


External Email Warning! This email originated from outside of Chelan County.


 My work schedule got the best of me, please read my comments! I just want to be heard.


I live in the Ponderosa and have STRs on all sides. I was leary at first when we moved in over
two yrs ago and I was ready to take matters into my own hands if things got out of control
with the rentors!
however that day never came, and I have had a first hand look at how "the renters" act. 


  For the most part they are 98% families on vacation looking to get away, were talking little
kids on bicycles and that kind of thing, SOME ARE ACTUALLY FOREIGNERS FROM
AUSTRALIA......UK.....AND SO ON, and some we have actually had to our house for dinner.
These are not the frat boy parties that some have made them out to be.  After reading some of
the comments on various sites I have come to the conclusion that a small handful of people are
trying to control the narrative about the damage that STRs are having on our communities and
we need to keep things in perspective.


Thank you for hearing me out,
Steve Marks
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From: Ann Aslakson
To: CD STRComment
Subject: STR Chelan county
Date: Tuesday, August 11, 2020 5:29:00 PM


External Email Warning! This email originated from outside of Chelan County.


August 11, 2020


Attn: 
Chelan County Board of Commissioners: 


RE: Chelan County short Term Rentals 


My property is adjacent to:


9030 Icicle Road, it is a nightly rental with noise disturbance, traffic problems, constant people
traffic, tents (yes I said tents) setup in the side yard area next to my home. Hitting golf balls from
the deck of rental house into the Wenatchee River. Urinating in the yard (river side).  The list goes
on.


Advertised as 9 occupants on Vacasa it has had upwards of 24 people in this house at one time. 
Yes I did count them as they walked out the door.  
Owners have a NY state Area code and are non responsive to calls/emails. Not sure what the
septic system is rated as 2 or 3 bedroom but I am aware they have the septic tank pumped
frequently.  Was zoned RW not sure of current zoning since it has come to my attention it has
been changed.


9136 Icicle Road, is absentee owner vacation rental  just sold for well over 1 million dollars, and
just graced us with a very loud bachelor party several weekends ago.   


While having been gracious does not mean this works in our neighborhood. Note I use the word
neighborhood because that is what it is for the owners that live in and occupy their homes in this
area.    


We are grateful the District Use Chart in the draft STR Code from the Planning Commission
proposed that all those absentee-owner Tier 2 RW properties as P(3), will be sunsetted after 5
years.  Please keep that sunset in the Code for RW! We hear that you are going to "revisit" the
RW sunset in the District Use Chart. We hope you will NOT make changes in the proposed draft.
Please KEEP the RW sunset, and if possible, shorten the sunset to 2-3 years. Absentee-owner
STRs should not be allowed on RW-zoned small parcels on the Wenatchee River. The houses
are very close to each other, and noise carries to all the neighbors.


My request is to protect the Integrity of our neighborhood: Please sunset 
RRR rentals as soon as possible. Please sunset RW tier 2&3 rentals ASAP. 


PLEASE NOTE: I as a neighbor have been very kind to these non-neighbor absentee Landlords
who profit at times upward of $20,000 a month whilst robbing me of sleep and privacy.  Moving
forward -the sheriff will be invited to do what we as neighbors have been graciously dealing with
for years. If I had known this data was needed I would have been happy to call 911 on a regular
basis, but with due respect  to our Sheriffs Dept I did not want to abuse them. Thank you for
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setting and enforcing code that upholds the decency and dignity of our community. 


Respectfully Submitted,


Ann A (owner and occupant)
9052 Icicle Rd








From: Brunners Lodge
To: CD STRComment
Cc: info@straccwa.org
Subject: STR Draft
Date: Monday, August 10, 2020 12:22:51 PM


External Email Warning! This email originated from outside of Chelan County.


Dear Commissioners,
I would ask you to go back to the BASICS:
STR problems:
Noise (there is a code)
Parking (there is a code)
Garbage (there is a code)
Guest Count:  No Code.    This I believe will solve A LOT of the problems.
The permitting process sure seems like it can be A LOT SIMPLER!!  There’s So
Much detail.  I have heard a property manager is hiring an attorney to process
the permit.  That seems so wrong.
 
You should Keep It Simple:  Guest Counts in homes need to match the county
records for bedroom count.  BOOM - To me this would be a quick fix.    You are
going to find that investors will not come in and buy a 3-bedroom house in
Leavenworth for $600k and only be able to rent it to 6 guests and make it
worth their investment.
****I see A LOT of homes that are in the county records with 2 bedrooms and
they are advertising 4 bedrooms, etc.    I see homes and ADU’s on the same
property that are both being short term rentals.   ****With just this one
enforcement you will see improvement in number of guests and complaints!!
 
****I find the sunset clause is the MOST concerning. 
**I wonder how my employees would feel about not having long term work…
One gal has been with us for 17 years (she makes $25 per hour).  Another guy
has been 8 years (he makes $25 per hour). New employees start at $20 per
hour.  It is a good wage for the area they live in, but with no confidence the job
will remain. It seems you are sending unnecessary messages to people of the
community that work for Short Term Rentals.  And if you are not sure whether
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you are going to allow them after that, you’re sending the wrong messages to
community members that don’t want them.  People are already writing on
Social Media that STR’s will be gone in 5 years. 
***why is having a landline mandatory?  The Emergency Plan posted
(required by the state) already includes all the information needed.  People
are going to use their cell phone first before even thinking there is a
landline. 
Are you requiring landlines in Long Term Rentals?
 
A side note from an entrepreneur:  If this passes with the sunset clause then I
would not start any kind of new business in Leavenworth or Lake Chelan.  What
hope would I have that tourist numbers will not drop when the Sunset Clause
goes into effect??
Regards,
 
Marianne Brunner
PS: I have been doing STR for 25 years!  We have worked hard to build and
manage.  We have paid taxes for 25 years!!
 
 








From: Annie Robertson
To: CD STRComment
Subject: STR Owner & Operator Comments on Proposed Chelan County STR Regulations
Date: Monday, August 10, 2020 6:08:16 PM
Attachments: Comment paper.docx


petition_signatures_jobs_23998501_20200811004950.pdf


External Email Warning! This email originated from outside of Chelan County.


Good Afternoon, 


My name is Annie Robertson and I submit this comment paper on behalf of myself
and numerous others.  The attached comment paper offers comments on the
proposed Chelan County Short-term Rental Code.  These comments are offered from
the perspective of Short Term Rental (STR) owners and operators in Chelan County
and, as of the time of this email submittal, these comments have garnered the
support of 51 signatories.   


Please note that this comment paper has been posted on www.change.org and
continues to gather additional support by the day and hour.  You can use this link to
view the support as it grows beyond 51 supporters:  http://chng.it/yYrHZjbw.


The attached "petition signatures" document evidences the 51 signatures in support 
received as of the time of this email submittal. 


Thank you for considering our position. 


Best regards, 
Annie
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Good Afternoon,


We operate nightly rentals in areas impacted by the proposed Short-term Rental Regulations.   Many of us live and work in this region and have been closely tracking the regulatory process.  We are sensitive to the challenge you face in striking a middle ground between business owners, local homeowners, nightly rental operators, and investors and we thank you for the research and work that has gone into getting the newly proposed Short-term Rental Regulations to this point.  


This comment paper is intended to identify concerns with respect to the proposed regulations as currently written as well as offer suggestions towards reaching a middle ground, which are briefly summarized as follows:


· The 5% of housing stock cap should be removed or the cap should be increased.


· If there is a cap, nightly rental units that are not “affordable housing” should be excluded from the calculation and allowed to continue operations. 


· All existing nightly rentals should be grandfathered into the new regime without any 5-year sunset on lots less than 2.5 acres in RR2.5, RW and RV or other forfeiture of rights to operate a nightly rental.  


· If there is a 5-year sunset or any other forfeiture of nightly rental operating rights, then there should be a process to apply for an exception hinging upon the attributes of the impacted property.  


· Changes in ownership of nightly rentals should be freely allowed without any 3-year sunset or other forfeiture of the right to operate a nightly rental.


· Conditional Use Permits (CUPs) should not be required of any nightly rental operators; instead, the County should focus its limited resources on compliance and enforcement efforts.


· If repeated complaints about a nightly rental operation will result in forfeiture of the right to operate a nightly rental, then there needs to be due process, including appeal rights, before the forfeiture ultimately occurs. 





I. The Proposed Regulations would not Solve the Affordable Housing Issue


We understand a primary concern driving the proposed regulations is a lack of affordable housing in Chelan County, particularly in Leavenworth.  However, we question whether restricting the supply of nightly rentals will meaningfully increase the supply of affordable housing and we are concerned that there will be unintended consequences due to a decrease in the nightly rental stock.  Moreover, independent actions are currently underway that will likely have an impact on affordable housing within Chelan County, consideration should be given as to the likely effects of these efforts.  We urge the County to fully investigate and understand the scope of the affordable housing issue, as well as the impacts of the proposed regulations, prior to assuming the regulations will have an significant effect on affordable housing.


A. The Proposed 5% Cap Is Unnecessary


Nightly rentals generate substantial revenue for local businesses, which businesses depend on tourist dollars to pay their employees. A 5% cap will result in a short-supply of overnight accommodations and, due to modern trends in consumer behavior, hotel rooms will not be able to capture the shortfall.  


Indeed, the growing trend in travel is to vacation in nightly rentals, and many tourists will not come to this region if the only accommodations they can find are hotels, as hotels offer less privacy, less security, and an inauthentic travel experience.  Families are particularly challenged by the expense of staying in a hotel, and the families that visit our region are oftentimes folks on a budget, taking an economy vacation to a destination in driving distance of their suburban homes.


By reducing the stock of nightly rentals, we project fewer individuals will travel to and stay in Chelan County, and local businesses will likely see a reduction in revenue which may necessitate employment reductions on the eve of a recession, even though many of these employees are the very same individuals who live in and depend on the local supply of affordable housing.  


Moreover, we understand data shows overnight guests generate far more revenue in this region than day-trippers. 


Nightly rental operators also employ local residents who help manage and maintain their rental homes, many of whom live in affordable housing and depend on the short term rental industry for their livelihood.  Although these employees rely upon affordable housing, they also need a source of income to pay rent, and if these employees begin to lose their jobs because of reductions in tourism revenue caused by fewer nightly rentals available, the affordable housing issue will become a moot point as these employees will not be able to pay rent.  


We recognize that the County has a delicate balance to strike. From our perspective, however, the target goal of reducing the current share of nightly rentals down to 5% of the total the housing stock is the wrong target and is far too low to sustain a community reliant on tourism as a primary industry.  


To elaborate, the tourism industry is statistically one of Chelan County’s most significant economic sectors, the impact of which is illustrated by some of the following statistics:


· Chelan-Douglas region businesses associated with recreation and tourism have historically provided nearly 20%[footnoteRef:1] of private regional employment. See Chelan and Douglas Counties Outdoor Recreation Study Steering Committee Study.  [1:  This number is based on 2017 data, therefore, today’s percentage is likely much higher considering the increase of tourism in the last five years.] 






· Lake Chelan hosts over two million visitors a year, generating over $417 million in total spending. See Lake Chelan Economy & Business. The tourism industry in Lake Chelan, alone, employs over 5,000 people. 





· In Leavenworth[footnoteRef:2], the lodging and retail taxes, combined, made up 30% of the town’s yearly revenue in 2019. See Leavenworth 2019-2020 Budget. Moreover, the most common jobs held by residents of Leavenworth and most common industries in Leavenworth are tourist-related, i.e., food service and sales. See Leavenworth Data USA Profile. [2:  Leavenworth’s economy is reliant on tourism. See Leavenworth 2019-2020 Budget. Tourism has been at the forefront of Leavenworth’s city planning since the mid-sixties when the town was remodeled into a Bavarian Village. See Bavarian Leavenworth and the Symbolic Economy of a Theme Town. Without this remodel, Leavenworth would likely have continued to live “on the brink of extinction.” See Leavenworth’s History. As one chronicler put it, “out of the travail of economic insecurity and decline was born a child of our own imagination. The setting was perfect—an alpine village with all the characteristics, topographically, of a romanticized Bavarian village—the perfect Hollywood setting for ‘Heidi.’” See Bavarian Leavenworth and the Symbolic Economy of a Theme Town.] 



These statistics demonstrate that Chelan County’s tourist-driven economies sharply distinguish it from neighboring areas, such as Spokane and Walla Walla, whose nightly rental codes are less applicable to the specific needs of Chelan County, even though they were used as models for crafting the proposed regulations for Chelan County.  Indeed, as illustrated by the data in Appendix A, Spokane and Walla Walla both have large health care, social assistance, and educational service industries.  By contrast, Leavenworth and Lake Chelan consist of large accommodation and food service industries. While a 5% of housing stock cap may be appropriate in Spokane and Walla Walla, it is not appropriate in our local tourist-driven economy, and we request the County forgo the cap altogether or, at minimum, increase the cap.


Finally, regardless of whether a cap exists or not, properties that do not constitute “affordable housing” should be excepted from calculation of such cap, as these properties drive tourist dollars into the region without impacting the availability of affordable housing.  Specifically, although we do not dispute that some nightly rentals may otherwise constitute affordable housing, many nightly rentals are properties at a price point far exceeding the price of an affordable property.  Others are in locations not preferable for residential life – for example, next to highways or auto-repair shops. Still others sat on the residential housing market for over a year because of location or other attributes of the property.  Given the unique characteristics of these properties, they do not have an impact on the general availability of affordable housing within Chelan County, and should be excluded from any housing stock cap calculations and excepted from any sunsets.  


B. The Impacts of Independent Efforts Should be Considered


As you know, the City of Leavenworth is currently taking its own efforts to increase the affordable housing supply.  We suggest the County observe the impact of the City’s efforts before setting any target or cap on the percentage of nightly rentals to housing stock.  


By way of brief background, Leavenworth’s City Council has worked actively since 2016 to determine the best solution for meeting the community’s growing housing needs. Indeed, in the last few years, the City has made significant strides towards supporting additional housing for all economic level, including: permitting Accessory Dwelling Units, permitting zero lot line developments, and adding two new funding tools for affordable housing. Moreover, the city was recently awarded a $45,800 Housing Action Plan grant through the Washington State Department of Commerce, providing the City “an opportunity . . . to complete a comprehensive review of current living conditions, identify future housing needs, and develop clear, actionable implementation tools.”  This is an ongoing process, however it gives the City the tools and resources it needs to create and develop a clear, cohesive plan to address the concerns raised by the County that are specific to the City.


The County should cooperate with the City in connection with the City’s Housing Action Plan and instead devote its attention to other issues regarding the current state of short-term rental operations.  After the City completes it process, perhaps we will learn that the current percentage of nightly rentals is already optimal, or otherwise have specific data to demonstrate where changes need to be made.  


II. The 5-year and 3-year Sunsets Are Overbroad and Unnecessary 


In addition to eliminating or increasing the cap described above, we strongly urge the County to adopt a regime that grandfathers in all currently existing nightly operations without any 5-year sunset (on lots less than 2.5 acres in RR2.5, RW and RV) or other forfeiture of rights to operate a nightly rental.  If these sunset provisions are implemented, as each nightly rental is required to sunset its operations, there will be an impact to the people who live and work in a symbiotic relationship with the tourists who also cherish our region.


In addition to the decrease in revenue and increased unemployment that may stem from the sunset provisions, a problem the County will inevitably be required to deal with is potential liabilities from nightly rental owners who have made substantial investment and business decisions in Chelan County in reliance on the current regime that permits short term rentals. 


Finally, separate from the economic effects of these sunset clauses, the 3-year sunset provision following a one-time change in ownership is inconsistent with the current code.  As the Board of County Commissioners has noted in public meetings, all other land use permits and licenses run with the land.  Treating changes in ownership differently will pose administrative inconveniences and future revisits to the code.


At a minimum, if the proposed regulations are adopted to include a 5-year sunset or 3-year sunset, then there should be a process to apply for an exception hinging upon the attributes of the impacted property.  Many short-term rentals would end up shuttering their operations under these sunset provisions, resulting in a taking of property and a negative impact on our County’s economy. 


III. Compliance & Enforcement


We understand another purpose of the proposed regulations is to protect the community’s interest in preserving the residential nature of local neighborhoods. Indeed, many community members have shared stories of mismanaged short-term rentals, bemoaning guests’ trespassing, disruptive parties, over-occupancy issues, and the like.  These concerns are not to be taken lightly and are shared by all property owners, including us short-term rental owners.  Although we share these concerns, we believe these concerns are best addressed through compliance requirements and an enforcement regime, not through use of permitting, capping rental stock, or sunset clauses.


In light of this, we agree with the County that imposing the following provisions of the proposed regulations would remedy all, if not most, of the problems raised by concerned citizens:


· Parking requirements. 


· Occupancy restrictions on the number of guests per bedroom. 


· Noise restrictions. 


· Rental rules with quiet hours, trespass prohibitions, fire safety guidelines. 


· Qualified person able to respond to the property within 60 minutes. 


· Posting signage with contact information for the qualified person. 


· Following good neighbor guidelines. 


We believe these requirements – coupled with enforcement – will remedy the vast majority of the concerns raised by local homeowners.  In fact, we believe this is all that is really necessary in terms of regulating short-term rentals, as effective enforcement against the absentee short term rental operators will allow the County to focus its resources on the minority of properties that cause the most issues and allow the remaining majority of properties to continue to drive revenue and jobs into the County without unnecessarily burdening the County.  


We are of course mindful that an increase in the County’s enforcement will likely require additional resources and revenue.  Because we believe adopting these policies and increasing enforcement would be the most efficient and appropriate manner to remedy the issues flagged by citizens, we would be open to a modest increase in the lodging tax as a way to generate the needed revenue to allow the County to hire the personnel and implement the needed changes to enforce these provisions.  By increasing this lodging tax slightly, the County would be well-poised to address the issues without overly burdening the County’s limited resources and staff.


In short, we believe that implementing the above policies and creating a simple and effective enforcement mechanism will be the most effective manner for the County to ensure that the benefits derived by the majority of short term rentals are not outweighed by the select few problematic properties.


IV. It’s Unnecessary to Require a CUP


As a final point, because implementing and enforcing the above policies will provide the County the ability to effectively manage rentals, there is no practical benefit for requiring a conditional use permit (“CUP”) to operate a rental property, especially when compared to the significant costs and administrative burden that would come with implementing the infrastructure necessary to process the flood of CUP applications that would necessarily follow.  In fact, as the Board of County Commissioners noted, the hiring that would have to be done by the County to implement the CUP infrastructure would be significant and would tax many of the other resources that County would otherwise be able to put to other uses. 


Separately, even if the County implements a CUP process for short term rentals, the imposition of the requirement for a CUP based upon occupancy limits appears arbitrary.  In particular, while a rental with 12 guests may qualify as a Tier-2 property under current regulations, the addition of one more guest triggers the arduous and lengthy CUP application process, substantially increasing the burden on the operator and the County, yet no support is given as to why this number is the defining line.  Because appropriate occupancy depends on the unique circumstances of each property, we ask that the County either provide guidelines and facts to support the 12-guest defining line or permit property owners to receive an exception where the characteristics of the property do not justify imposition of a CUP.


Rather than attempt to implement a time-consuming and cumbersome CUP process applicable to some nightly rental operations, we suggest the County focus its personnel and resources on enforcing the parking, occupancy and other compliance matters listed above.  If the County can curtail the behavior that gives rise to complaints, the community will be more accepting of nightly rental guests. 








V. Appeals Process for Complaints


Finally, and briefly, with regard to the proposed provision that would rescind the right to continue operating a short term rental if there are repeated complaints about a nightly rental operation, the County needs to ensure that a process and procedure is implemented in order to ensure each property owner is afforded due process, including appeal rights, before the forfeiture ultimately occurs. As currently written, the automatic rescission of the ability to continue operating a nightly rental operation would not only deprive owners of due process but would also subject the County to additional litigation expenses and likely damages, all at significant expense to the County and its citizens.


Conclusion


In conclusion, we understand the County’s goals and we commend the County’s persistence and patience as it continues to craft the proposed regulations.  We believe the changes suggested in this comment paper will strike an even middle-ground.  Thank you for your further consideration of these issues.   


“Onerous regulations of short-term rentals can drive the industry underground, thus evading regulation and local hotel taxes.  Fair regulation of short-term rentals ensures greater compliance and greater receipt of local hotel taxes.” – United States Conference of Mayors 


[bookmark: _GoBack]
APPENDIX A


All tables taken from datausa.io
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SPOKANE’S MOST COMMON INDUSTRIES
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LEAVENWORTH’S MOST COMMON INDUSTRIES


[image: ]





























[image: ]





WALLA WALLA’S MOST COMMON INDUSTRIES
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LAKE CHELAN’S MOST COMMON INDUSTRIES
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Most Common in Spokane, WA

‘The most common industries in Spokane, WA, by number of employees, are Health Care & Social Assistance (17,325 people), Retail Trade
(11,863 people), and Accommodation & Food Services (9,109 people).
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Most Common in Leavenworth, WA

The most common industries in Leavenworth, WA, by number of employees, are Accommodation & Food Services (181 people), Retail
Trade (154 people), and Health Care & Social Assistance (113 people)
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Most Common in Walla Walla, WA

‘The most common industries in Walla Walla, WA, by number of employees, are Health Care & Social Assistance (2326 people),
Educational Services (2,029 people), and Retail Trade (1386 people).
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Most Common in Chelan, WA

‘The most common industries in Chelan, WA, by number of employees, are Health Care & Social Assistance (300 people), Accommodation
& Food Services (235 people), and Wholesale Trade (228 people.
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Recipient: Chelan County



Letter: Greetings,



We operate nightly rentals in areas impacted by the proposed Short-term
Rental Regulations. Many of us live and work in this region and have been
closely tracking the regulatory process. We are sensitive to the challenge
you face in striking a middle ground between business owners, local
homeowners, nightly rental operators, and investors and we thank you
for the research and work that has gone into getting the newly proposed
Short-term Rental Regulations to this point.



This comment paper is intended to identify concerns with respect to the
proposed regulations as currently written as well as offer suggestions
towards reaching a middle ground, which are briefly summarized as follows:



· The 5% of housing stock cap should be removed or the cap should be
increased.



o If there is a cap, nightly rental units that are not “affordable housing”
should be excluded from the calculation and allowed to continue operations.



· All existing nightly rentals should be grandfathered into the new regime
without any 5-year sunset on lots less than 2.5 acres in RR2.5, RW and RV or
other forfeiture of rights to operate a nightly rental.



o If there is a 5-year sunset or any other forfeiture of nightly rental
operating rights, then there should be a process to apply for an exception
hinging upon the attributes of the impacted property.



· Changes in ownership of nightly rentals should be freely allowed without
any 3-year sunset or other forfeiture of the right to operate a nightly rental.



· Conditional Use Permits (CUPs) should not be required of any nightly
rental operators; instead, the County should focus its limited resources on
compliance and enforcement efforts.



· If repeated complaints about a nightly rental operation will result in
forfeiture of the right to operate a nightly rental, then there needs to be due
process, including appeal rights, before the forfeiture ultimately occurs.



I. The Proposed Regulations would not Solve the Affordable Housing Issue











We understand a primary concern driving the proposed regulations is a
lack of affordable housing in Chelan County, particularly in Leavenworth.
However, we question whether restricting the supply of nightly rentals
will meaningfully increase the supply of affordable housing and we are
concerned that there will be unintended consequences due to a decrease
in the nightly rental stock. Moreover, independent actions are currently
underway that will likely have an impact on affordable housing within
Chelan County, consideration should be given as to the likely effects of these
efforts. We urge the County to fully investigate and understand the scope
of the affordable housing issue, as well as the impacts of the proposed
regulations, prior to assuming the regulations will have an significant effect
on affordable housing.



A. The Proposed 5% Cap Is Unnecessary



Nightly rentals generate substantial revenue for local businesses, which
businesses depend on tourist dollars to pay their employees. A 5% cap will
result in a short-supply of overnight accommodations and, due to modern
trends in consumer behavior, hotel rooms will not be able to capture the
shortfall.



Indeed, the growing trend in travel is to vacation in nightly rentals, and
many tourists will not come to this region if the only accommodations
they can find are hotels, as hotels offer less privacy, less security, and an
inauthentic travel experience. Families are particularly challenged by the
expense of staying in a hotel, and the families that visit our region are
oftentimes folks on a budget, taking an economy vacation to a destination in
driving distance of their suburban homes.



By reducing the stock of nightly rentals, we project fewer individuals will
travel to and stay in Chelan County, and local businesses will likely see a
reduction in revenue which may necessitate employment reductions on the
eve of a recession, even though many of these employees are the very same
individuals who live in and depend on the local supply of affordable housing.



Moreover, we understand data shows overnight guests generate far more
revenue in this region than day-trippers.



Nightly rental operators also employ local residents who help manage and
maintain their rental homes, many of whom live in affordable housing and
depend on the short term rental industry for their livelihood. Although
these employees rely upon affordable housing, they also need a source of
income to pay rent, and if these employees begin to lose their jobs because











of reductions in tourism revenue caused by fewer nightly rentals available,
the affordable housing issue will become a moot point as these employees
will not be able to pay rent.



We recognize that the County has a delicate balance to strike. From our
perspective, however, the target goal of reducing the current share of
nightly rentals down to 5% of the total the housing stock is the wrong target
and is far too low to sustain a community reliant on tourism as a primary
industry.



To elaborate, the tourism industry is statistically one of Chelan County’s
most significant economic sectors, the impact of which is illustrated by some
of the following statistics:



- Chelan-Douglas region businesses associated with recreation and tourism
have historically provided nearly 20%[1] of private regional employment. See
Chelan and Douglas Counties Outdoor Recreation Study Steering Committee
Study.



- Lake Chelan hosts over two million visitors a year, generating over $417
million in total spending. See Lake Chelan Economy &amp; Business. The
tourism industry in Lake Chelan, alone, employs over 5,000 people.



- In Leavenworth[2], the lodging and retail taxes, combined, made up 30%
of the town’s yearly revenue in 2019. See Leavenworth 2019-2020 Budget.
Moreover, the most common jobs held by residents of Leavenworth and
most common industries in Leavenworth are tourist-related, i.e., food
service and sales. See Leavenworth Data USA Profile.



These statistics demonstrate that Chelan County’s tourist-driven economies
sharply distinguish it from neighboring areas, such as Spokane and Walla
Walla, whose nightly rental codes are less applicable to the specific needs
of Chelan County, even though they were used as models for crafting the
proposed regulations for Chelan County. Indeed, as illustrated by the data
in Appendix A, Spokane and Walla Walla both have large health care, social
assistance, and educational service industries. By contrast, Leavenworth and
Lake Chelan consist of large accommodation and food service industries.
While a 5% of housing stock cap may be appropriate in Spokane and Walla
Walla, it is not appropriate in our local tourist-driven economy, and we
request the County forgo the cap altogether or, at minimum, increase the
cap.











Finally, regardless of whether a cap exists or not, properties that do not
constitute “affordable housing” should be excepted from calculation of
such cap, as these properties drive tourist dollars into the region without
impacting the availability of affordable housing. Specifically, although we do
not dispute that some nightly rentals may otherwise constitute affordable
housing, many nightly rentals are properties at a price point far exceeding
the price of an affordable property. Others are in locations not preferable
for residential life – for example, next to highways or auto-repair shops.
Still others sat on the residential housing market for over a year because of
location or other attributes of the property. Given the unique characteristics
of these properties, they do not have an impact on the general availability of
affordable housing within Chelan County, and should be excluded from any
housing stock cap calculations and excepted from any sunsets.



B. The Impacts of Independent Efforts Should be Considered



As you know, the City of Leavenworth is currently taking its own efforts to
increase the affordable housing supply. We suggest the County observe
the impact of the City’s efforts before setting any target or cap on the
percentage of nightly rentals to housing stock.



By way of brief background, Leavenworth’s City Council has worked actively
since 2016 to determine the best solution for meeting the community’s
growing housing needs. Indeed, in the last few years, the City has made
significant strides towards supporting additional housing for all economic
level, including: permitting Accessory Dwelling Units, permitting zero
lot line developments, and adding two new funding tools for affordable
housing. Moreover, the city was recently awarded a $45,800 Housing
Action Plan grant through the Washington State Department of Commerce,
providing the City “an opportunity . . . to complete a comprehensive review
of current living conditions, identify future housing needs, and develop
clear, actionable implementation tools.” This is an ongoing process, however
it gives the City the tools and resources it needs to create and develop a
clear, cohesive plan to address the concerns raised by the County that are
specific to the City.



The County should cooperate with the City in connection with the City’s
Housing Action Plan and instead devote its attention to other issues
regarding the current state of short-term rental operations. After the City
completes it process, perhaps we will learn that the current percentage
of nightly rentals is already optimal, or otherwise have specific data to
demonstrate where changes need to be made.











II. The 5-year and 3-year Sunsets Are Overbroad and Unnecessary



In addition to eliminating or increasing the cap described above, we strongly
urge the County to adopt a regime that grandfathers in all currently existing
nightly operations without any 5-year sunset (on lots less than 2.5 acres in
RR2.5, RW and RV) or other forfeiture of rights to operate a nightly rental. If
these sunset provisions are implemented, as each nightly rental is required
to sunset its operations, there will be an impact to the people who live
and work in a symbiotic relationship with the tourists who also cherish our
region.



In addition to the decrease in revenue and increased unemployment that
may stem from the sunset provisions, a problem the County will inevitably
be required to deal with is potential liabilities from nightly rental owners
who have made substantial investment and business decisions in Chelan
County in reliance on the current regime that permits short term rentals.



Finally, separate from the economic effects of these sunset clauses, the
3-year sunset provision following a one-time change in ownership is
inconsistent with the current code. As the Board of County Commissioners
has noted in public meetings, all other land use permits and licenses
run with the land. Treating changes in ownership differently will pose
administrative inconveniences and future revisits to the code.



At a minimum, if the proposed regulations are adopted to include a 5-year
sunset or 3-year sunset, then there should be a process to apply for an
exception hinging upon the attributes of the impacted property. Many
short-term rentals would end up shuttering their operations under these
sunset provisions, resulting in a taking of property and a negative impact on
our County’s economy.



III. Compliance &amp; Enforcement



We understand another purpose of the proposed regulations is to protect
the community’s interest in preserving the residential nature of local
neighborhoods. Indeed, many community members have shared stories of
mismanaged short-term rentals, bemoaning guests’ trespassing, disruptive
parties, over-occupancy issues, and the like. These concerns are not to be
taken lightly and are shared by all property owners, including us short-term
rental owners. Although we share these concerns, we believe these concerns
are best addressed through compliance requirements and an enforcement
regime, not through use of permitting, capping rental stock, or sunset
clauses.











In light of this, we agree with the County that imposing the following
provisions of the proposed regulations would remedy all, if not most, of the
problems raised by concerned citizens:



· Parking requirements.



· Occupancy restrictions on the number of guests per bedroom.



· Noise restrictions.



· Rental rules with quiet hours, trespass prohibitions, fire safety guidelines.



· Qualified person able to respond to the property within 60 minutes.



· Posting signage with contact information for the qualified person.



· Following good neighbor guidelines.



We believe these requirements – coupled with enforcement – will remedy
the vast majority of the concerns raised by local homeowners. In fact, we
believe this is all that is really necessary in terms of regulating short-term
rentals, as effective enforcement against the absentee short term rental
operators will allow the County to focus its resources on the minority of
properties that cause the most issues and allow the remaining majority of
properties to continue to drive revenue and jobs into the County without
unnecessarily burdening the County.



We are of course mindful that an increase in the County’s enforcement
will likely require additional resources and revenue. Because we believe
adopting these policies and increasing enforcement would be the most
efficient and appropriate manner to remedy the issues flagged by citizens,
we would be open to a modest increase in the lodging tax as a way to
generate the needed revenue to allow the County to hire the personnel and
implement the needed changes to enforce these provisions. By increasing
this lodging tax slightly, the County would be well-poised to address the
issues without overly burdening the County’s limited resources and staff.



In short, we believe that implementing the above policies and creating a
simple and effective enforcement mechanism will be the most effective
manner for the County to ensure that the benefits derived by the majority
of short term rentals are not outweighed by the select few problematic
properties.



IV. It’s Unnecessary to Require a CUP











As a final point, because implementing and enforcing the above policies
will provide the County the ability to effectively manage rentals, there
is no practical benefit for requiring a conditional use permit (“CUP”) to
operate a rental property, especially when compared to the significant
costs and administrative burden that would come with implementing the
infrastructure necessary to process the flood of CUP applications that would
necessarily follow. In fact, as the Board of County Commissioners noted,
the hiring that would have to be done by the County to implement the
CUP infrastructure would be significant and would tax many of the other
resources that County would otherwise be able to put to other uses.



Separately, even if the County implements a CUP process for short term
rentals, the imposition of the requirement for a CUP based upon occupancy
limits appears arbitrary. In particular, while a rental with 12 guests may
qualify as a Tier-2 property under current regulations, the addition of one
more guest triggers the arduous and lengthy CUP application process,
substantially increasing the burden on the operator and the County, yet
no support is given as to why this number is the defining line. Because
appropriate occupancy depends on the unique circumstances of each
property, we ask that the County either provide guidelines and facts to
support the 12-guest defining line or permit property owners to receive an
exception where the characteristics of the property do not justify imposition
of a CUP.



Rather than attempt to implement a time-consuming and cumbersome CUP
process applicable to some nightly rental operations, we suggest the County
focus its personnel and resources on enforcing the parking, occupancy and
other compliance matters listed above. If the County can curtail the behavior
that gives rise to complaints, the community will be more accepting of
nightly rental guests.



V. Appeals Process for Complaints



Finally, and briefly, with regard to the proposed provision that would rescind
the right to continue operating a short term rental if there are repeated
complaints about a nightly rental operation, the County needs to ensure
that a process and procedure is implemented in order to ensure each
property owner is afforded due process, including appeal rights, before the
forfeiture ultimately occurs. As currently written, the automatic rescission
of the ability to continue operating a nightly rental operation would not
only deprive owners of due process but would also subject the County to











additional litigation expenses and likely damages, all at significant expense
to the County and its citizens.



Conclusion



In conclusion, we understand the County’s goals and we commend the
County’s persistence and patience as it continues to craft the proposed
regulations. We believe the changes suggested in this comment paper will
strike an even middle-ground. Thank you for your further consideration of
these issues.



“Onerous regulations of short-term rentals can drive the industry
underground, thus evading regulation and local hotel taxes. Fair regulation
of short-term rentals ensures greater compliance and greater receipt of
local hotel taxes.” – United States Conference of Mayors



------



[1] This number is based on 2017 data, therefore, today’s percentage is likely
much higher considering the increase of tourism in the last five years.
[2] Leavenworth’s economy is reliant on tourism. See Leavenworth
2019-2020 Budget. Tourism has been at the forefront of Leavenworth’s city
planning since the mid-sixties when the town was remodeled into a Bavarian
Village. See Bavarian Leavenworth and the Symbolic Economy of a Theme
Town. Without this remodel, Leavenworth would likely have continued to
live “on the brink of extinction.” See Leavenworth’s History. As one chronicler
put it, “out of the travail of economic insecurity and decline was born a child
of our own imagination. The setting was perfect—an alpine village with all
the characteristics, topographically, of a romanticized Bavarian village—the
perfect Hollywood setting for ‘Heidi.’” See Bavarian Leavenworth and the
Symbolic Economy of a Theme Town.











Signatures



Name Location Date



Annie Robertson US 2020-08-09



Hernan Savastano Seattle, WA 2020-08-09



Lisa boyle Leavenworth, WA 2020-08-09



Margaret Sonnen Gig harbor, WA 2020-08-09



Camiekae Lynch Cashmere, WA 2020-08-09



John barnes leavenworth, WA 2020-08-09



Sean Lynn Leavenworth, WA 2020-08-09



Laurel Kelly Bothell, WA 2020-08-09



Mike Uber Phoenix, US 2020-08-09



Mindy Norris Leavenworth, WA 2020-08-09



Paul Muesegades Leavenworth, WA 2020-08-10



Celaye Pena Bakersfield, US 2020-08-10



Mia Barragan San Jose, US 2020-08-10



JordanCoolMan69 Cool420 US 2020-08-10



Mike Smith Leavenworth, WA 2020-08-10



Brian boyle Leavenworth, WA 2020-08-10



Tobias Fernandez Forest Hills, US 2020-08-10



Lorraine Smith Leavenworth, WA 2020-08-10



Kathy Murphy Leavenworth, WA 2020-08-10



Kimberly Montgomery Port Townsend, WA 2020-08-10











Name Location Date



Denae Poss Snohomish, WA 2020-08-10



Angela Sucich Leavenworth, WA 2020-08-10



Michelle Mueller Arlington, WA 2020-08-10



Devoney Johnson Snohomish, WA 2020-08-10



Alison Brooke Lake Stevens, WA 2020-08-10



Bryce Foley Leavenworth, WA 2020-08-10



Kristen Bass Arlington, WA 2020-08-10



Mindy Carlos Seattle, WA 2020-08-10



Bradley Johnson Kirkland, WA 2020-08-10



Charlotte Mushen Seattle, WA 2020-08-10



Reava Davis Peshastin, Wa, WA 2020-08-10



Michelle Jones Arlington, WA 2020-08-10



Janice Wakefield Seattle, WA 2020-08-10



Krista Kirkwood Olympia, WA 2020-08-10



Gillian Berry Lynnwood, WA 2020-08-10



Shane Harris Cashmere, WA 2020-08-10



Tambra Zimmermann Leavenworth, WA 2020-08-10



Stephen Williamson Olympia, WA 2020-08-10



Alicia McKee Chelan, WA 2020-08-10



Rigel Carey Kent, WA 2020-08-10



Jennifer Mallett Schuessler Olathe, KS 2020-08-10



Kelly Kitselman Leavenworth, WA 2020-08-10











Name Location Date



Christine Deisler Leavenworth, WA 2020-08-10



Hudson Wakefield Seattle, WA 2020-08-10



Marianne Brunner Wenatchee, WA 2020-08-10



Scott Weaver Seattle, WA 2020-08-11













From: BRIAN Shugrue
To: CD STRComment
Subject: STR Regulations - Comments in Advance of the August 11 Meeting
Date: Monday, August 10, 2020 3:22:07 PM
Attachments: Outlook-i0jaqmzq.png


External Email Warning! This email originated from outside of Chelan County.


I just received an e-mail from the County providing updates on the proposed new regulations
for Short Term Rentals.


I must say how impressed I am with the work the Planning Commission has done here. 
 Amazing work.  The details, and the relatively short time frame with which they got this done,
are both very encouraging and exciting.


Overall, I am thrilled with everything thus far, with the exception of a glaring gap that may
have gone unrecognized: the size of the lot allowing STR's to operate in.   From what I
understand, any lot larger than 2.50 acres would be exempt.   This is a huge problem for us!!!


We have an STR adjacent to our property that is on 2.51 acres, called Silver Spruce Lodge, at
10350 Suncrest Drive (we are at 10300 Suncrest Drive).  They have been one of the worst
violators in the County the past five years.    We have had to call the Sheriff dozens of times,
and arrests were actually made.  The owners do not care, as we have tried numerous times to
talk with them about it.   These people also own the Red Roof Lodge on Dempsey Road, and I
know you've probably heard about them as well.   In addition to the horrible experiences
we've had in the past five years, here's what's happened during the past several months:


1. During the Stay At Home period where everyone was supposed to shut down from
March until the end of May (as we did with our business) they remained fully occupied,
renting to guests the entire time period.   We confirmed this by talking with some of
those guests.   So, the owners completely ignored the governor's mandate.


2.  Four weeks ago there were so many people staying there, they erected tents in the
backyard to accommodate them.   We counted over 30 people.


3.  Two weeks ago, a wedding was held there, with dozens of cars, each carrying 4 or more
people.  The noise, dust, parking, etc. were horrible.        


So, we implore the Planning Commission to reconsider the lot size exemptions.   The size of
the lot is completely irrelevant to the issues being created by owners like this.   If a lot size
limit is needed to add some sort of numerical restriction, please consider changing it to 3
acres or more, or even better, 5 acres.   It's important to remember that many of the lots in
the 98826 zip code are on acreage that includes steep hillsides and mountains, as is the case
with us.   Those 2.51 acres at 10350 Suncrest Drive actually have less than a 1/2 acre of usable
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land, and as a result their house is less than 200 feet from our house.


The County has done so much thus far, and we are thankful once again, but please consider
this glaring omission that will have a huge negative impact for us, and consider changing the
lot size exemption from 2.50 acres to at least 3 acres, or more.


Best regards,
 


Brian Shugrue, Innkeeper


Mobile:  509-881-4647
E-Mail:  shugruebf@msn.com
Website:  www.cashmeremountainbandb.com
Facebook Page:  https://www.facebook.com/pg/cashmeremtnbandb/posts



http://www.cashmeremountainbandb.com/

https://www.facebook.com/pg/cashmeremtnbandb/posts/?ref=page_internal






From: Mary Durham
To: CD STRComment
Subject: STR Regulations
Date: Thursday, August 13, 2020 7:02:55 AM


External Email Warning! This email originated from outside of Chelan County.


We moved to Plain 30 years ago for the express purpose of living in a quiet, rural area.  Life without noise, traffic
and bright ambient light at night we’re are major motivators.


We are now surrounded by rental properties where noise keeps us awake at night, people party into the night,
Owners/renters turn on bright spot lights all night, enter our property assuming they can get access to the Wenatchee
River through our yard, and look into our windows.  On one recent occasion, a mother and her daughter (skiers)
were found trying to enter our house “because they needed to use the bathroom”!


 Now during the pandemic, we routinely see 7 or 8 cars parked outside rental houses on a single evening.   The
crowds have increased to record levels—along with the rudeness of refusing to wear masks.


Noise and chaos at rental units is NOT reserved for cities and towns.  This situation is making our lives miserable
and scaring our farm animals.  It is getting worse every year.


We want the Council to set up stringent rules that give us some protection from the sheer volume of visitors. 
Strengthening regulations against noise, bright night lighting, building fires during fire season, high density,
trespassing, and parking are essential.


Please take action to save the rural character of our communities.


Mary Durham
18079 River Road
Plain, Washington
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From: Tom"s Gmail Account
To: CD STRComment
Subject: STR comments
Date: Tuesday, August 11, 2020 9:48:54 AM
Importance: High


External Email Warning! This email originated from outside of Chelan County.


Hello,
 
I am a current land owner in Mason’s UGA. My lot is up on Lakeview Lane (120 Lakeview Lane,


98831) above Manson and is zoned UR2. I have been on the last 2 workshop calls July 21st and Aug.


4th and will be on the Aug. 11th call today. My wife and I have owned this land since 2006 with our
dream being one day to build a vacation home on it. This was the year we were going to do that. We


found a builder and an architect and just recently (July 17th) got our plans approved by the county.
All totaled, we’ve spent $25K just to get to the point where we are ready to build. We were


supposed to start the building process on Aug. 12th but have had to put this entire project on hold
until this new STR code is finalized. Depending on the outcome, we may have to scrap the entire
project if we can no longer use this as a short term rental. This will probably force us to sell the
property and find a piece of property where there are not limitations on STRs which would be
incredibly disappointing since we have been coming to Chelan/Manson for 30+ years and we love
this area.
 
I have the following comments/questions regarding the proposed code for STRs.
 


1)      It is unclear how the cap percentage is going to be calculated. In the proposed draft code, it
states several methods but does not solidify on any of them. They are a) County Wide, b) by
Area (like the UGA and Peshastin UGA or 3) by zip code. I would really like know what
method the Commissioners are leaning towards.


2)      In the Existing Short-Term Rental section (starting at line 230), I would like more clarification
on the process of getting a STR permit. Is it true that once you get the STR Land Use Permit
you never lose it unless you do not reapply for it yearly? My understanding is as long as you
apply for it and pay the fee, you will always be granted the Land Use Permit to rent on a
short term basis. Please clarify.


3)      If you apply as a new applicant and don’t get chosen (lottery system right now), do you go
into the lottery the next year?


4)      In the section on Fire Safety and Outdoor Burning (starting at line 306), can you provide
clarification if a propane BBQ and fire table would be allowed? The way this section is
written in the draft, it appears that the use of outdoor fire places or grills are restricted and
it goes on to state a restriction on portable BBQs. I understand the issue with open wood
burning fires with embers flying around in the air. I don’t understand that same concern
when it comes to fire tables and BBQs.


5)      In the section on Good Neighbor Guidelines (starting at line 354), where would someone
find these guidelines? There is no link provided in the draft code.



mailto:tjhoward84@gmail.com
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6)      Can you provide a table showing the current number of homes by county wide, Area and Zip
Code (depending on how the cap is going to be calculated) that have been issued a Land Use
Permit for the purpose of renting their homes on a short term basis? Also, in this table, we
would need the total number of residential homes and the total number of STR homes that
DO NOT have a Land Use Permit again county wide, by area and also zip code. I am trying to
get an idea of how many STRs there are currently by county, by area and by zip code to
determine the current percentage. This will help me determine if we continue with our
home build or not. If the percentage is considerably higher than the proposed 5% cap (which
I believe it is), we don’t want to wait 5+ years until a spot opens up in the cap group. This will
be a non-starter for us to build.


 
Thanks,
Tom Howard
 








From: Donna Hinman
To: CD STRComment
Subject: STR in Residential areas
Date: Tuesday, August 11, 2020 5:29:05 PM


External Email Warning! This email originated from outside of Chelan County.


Please respect and honor the years and money it has taken living in this delighted area on River Road.  We enjoy the
camaraderie of our neighbors, helping, sharing, peaceful and respectful of each other. It is solid, meaningful and
connecting.


We follow the Firewise directions and we need the STR people to follow too -  NO OUTDOOR PIT FIRES;  NO
DRIVING ATV’S OFF ROADS WHERE SPARKS CAN START FIRES.


And there has been a notable increase of more cars speeding up to 60MPH well over the 35 MPH speed limit on
River Road where children and teenagers practice their Plain Valley Nordic Team rollerblades.


Gentlemen, please protect our beloved area and our team’s rollerblades.  Thank you for listening and reading.


Donna Hinman
215 Lois Lane
Leavenworth, WA 98826


Sent from my iPhone
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From: Alex Schmidt
To: CD STRComment
Subject: STR issue
Date: Tuesday, August 11, 2020 2:12:47 PM


External Email Warning! This email originated from outside of Chelan County.


Greetings, Chelan County Commissioners,


Thank you for your ongoing work at sorting through this complex and very “hot button” community
issue!  We appreciate you discernment, experience, and commitment to keeping our neighborhoods
viable and our environment protected.


My wife and I operate a small Tier 1 STR, owner on site (9097 Icicle Rd), renting out our downstairs
suite.  Because we live above the suite, we are present to personally watch over control our guests. 
Across the street from us is a noisy absentee-owner riverfront STRs , zoned RW, that hosts 6-12
guests nightly.


We are grateful the District Use Chart in the draft STR Code from the Planning Commission proposed
that all those absentee-owner Tier 2 RW properties as P(3), will be sunsetted after 5 years.


Please keep that sunset in the Code for RW!  We hear that you are going to "revisit" the RW sunset
in the District Use Chart. We hope you will NOT make changes in the proposed draft. Please KEEP the
RW sunset, and if possible, shorten the sunset to 2-3 years. Absentee-owner STRs should not be
allowed on RW-zoned small parcels on the Wenatchee River. The houses are very close to each
other, and noise carries to all the neighbors.


Alex Schmidt
548.7012
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From: Sherrie Littlefield
To: CD STRComment
Subject: STR next door woes
Date: Monday, August 10, 2020 1:25:32 PM


External Email Warning! This email originated from outside of Chelan County.


Dear Commissioners,
I am writing to you today as a neighbor of a STR that is fed up with having strangers parade in and out of
my neighborhood. We have owned our home in Plain since 2015. It is a cabin set on the banks of the
idyllic Wenatchee River. It is our peaceful retreat, all seasons of the year. The duplex cabin next to us
was formerly owned by a family that used it personally and did rent it out as a vacation rental that was
managed by Destination Leavenworth. There were renters occasionally and we never had any issues.
This Spring, they sold their cabin and since then, there has been a non-stop parade of renters in two
units, even during the covid lockdown times. The renters have ranged from families to full blown parties.
This last weekend we had a bachelor party going on replete with booming loud music, binge drinkers,
yelling and hollering. They lugged huge logs from the river and proceeded to try to burn them even
though the wood extended out 2-3 feet on either side of the regulation size fire pit. They roared up and
down our dirt gravel road, posted with please go slow, keep the dust down signage and when signalled to
slow down, we were greeted with the objectionable sign language. When they checked out, they drove
across the median of our shared driveway and out our driveway with their pick up truck and boat on a
trailer!! We have no number to call. Vacasa maintains a website and we've emailed and gotten no
response. I've talked to the cleaners who only refer us to the website. Our only recourse is to call the
Sheriff and we hate to take their time plus we also hear that unless there is violence, they rarely deal with
STR issues. We should have a number to call and someone who is responsible for these STRs should be
on site in a reasonable amount of time (30 min) to deal with ANY issues that arise.
Then there is the issue of garbage piling up. Photos attached. This is unsanitary, and attracts rodents and
bears to our neighborhood. Additionally, The CDC says that there should be a 12 hour time period
between renters and cleaning staff. Next door, renters are out by noon, cleaners in by 1 pm and new
renters are in by 4 pm. It is impossible to clean these cabins to covid-19 prevention standards in that
short amount of time. I've observed the cleaners and they DO NOT wear masks while cleaning. All this
puts the cleaners and the next renters' health at risk. My address is 12370 Meacham Rd.  Leavenworth,
WA 98826.  
The STR is 12364 Meacham Rd.  Leavenworth, WA. 98826 
I do not know who the owners are, but I will be making the effort to find out.
I am in full favor of the proposed regulation on STR's in Chelan county. In fact, I don't think that they go
far enough and should be phased out of neighborhoods completely in as short of time as possible. Not
only would this end the scourge of disrespectful renters for our neighborhoods and all the associated
problems that come with this type of occupancy, but it would potentially free up housing for actual Chelan
county residents.
Please contact me to let me know how you plan to vote on these regulations and I'd be happy to answer
any questions you may have.  
Sincerely,
Sherrie Littlefield
badslittlefield@gmail.com
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From: Kevin Fairchild
To: CD STRComment
Subject: STR public comment
Date: Saturday, August 15, 2020 12:42:13 PM


External Email Warning! This email originated from outside of Chelan County.


Commissioners,


Thank you for the opportunity to provide feedback for short term rentals.


I believe your proposed code is a good start but it either over-corrects or under-corrects
the real issue at hand, thereby angering a lot of people. I think adding a fourth tier of STR to
the code will make finding the balance much easier.


By reading previous comments from others regarding this issue, it seems that most of the
problems stem from rentals that host medium-to-large groups of unruly guests. In your draft
code, Tier 2 allows up to 12 occupants. That is a sizable group, certainly more than most
single-families. This suggests multiple groups/families are encouraged to rent together. This is
where the majority of problems arise. Large multi-family groups that disturb neighbors in
residential areas. 


What is missing in your code is a tier for very small capacity non-owner-occupied. To avoid
confusion with the current draft code, I'll label my proposals as Tiers A-D.


Tier A. Owner occupied. Owner occupied lots are unlikely to cause much interference with
neighbors. I certainly know I wouldn't cause a loud ruckus if the live-in homeowner were
trying to sleep in the next room. These should have very few, if any, restrictions and should
not count towards the county's cap on STRs.


Tier B. Non-owner-occupied, small capacity (maximum occupancy 4). This small size helps
retain tourism and promote the local economy by still allowing two couples or a small family
to visit. Small groups are much less likely to be a nuisance to neighbors and should be allowed
in all zoning.


Tier C. Non-owner-occupied, medium capacity (occupancy of 5-12). Sunset on smaller zoned
lots in 3 years, at which time the owner may choose to discontinue use as a STR or convert to
Tier B by voluntarily reducing the occupancy to maximum of 4. This approach phases out the
nuisance properties in residential areas while still allowing existing owners/operators to
recoup investment. Larger lots should continue to allow up to 12 guests.


Tier D. Large occupancy (13+). Restrict on small zoned lots.


To recap, I believe adding a fourth tier to the code will better align with your original intent
"to protect the character of residential communities across the county, while allowing for
property-owner income from short-term rentals". The best way to meet your desired outcome
is with limiting occupancy, not by forcing STRs out of business based on zoning. Smaller
occupancy = fewer problems.
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Finally, I believe your effective date should be no sooner than December 31, 2021. There are
some projects that were delayed or put on hold because of the uncertainty surrounding the
outcome. Sufficient time should be provided to those who have already invested, regardless if
they have yet begun construction or permit status.


Thank you,
Kevin Fairchild








From: Geordie Romer
To: CD STRComment
Subject: STR sunsetting
Date: Monday, August 10, 2020 2:12:41 PM


External Email Warning! This email originated from outside of Chelan County.


I am writing to submit my comment about the draft rules for STRs in Chelan County.


The idea of sunsetting non-conforming existing STRs is preposterous.


Regulating poor behavior by renters or landlords makes lots of sense as does creating some
limits on the number of new STRs in the county.


However, forcing homeowners to stop renting will have dire economic consequences for many
of them and the county will be facing innumerous lawsuits.


Existing STRs need to be grandfathered in if they are willing to follow other rules about
health and safety, noise, parking etc.


If you force STRs to shut down what other private property rights now taken for granted will
be eroded next? Why would any investor choose to spend money in a county with such
unpredictability? 


The sunset clause in the existing draft language is the one non-negotiable item that no STR
owner will find acceptable. Passing this rule will only lead to years of litigation and the related
uncertainty.


Geordie Romer
Cashmere WA
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From: Shannon Tait
To: CD STRComment
Subject: STR"s in Chelan County/Leavenworth
Date: Tuesday, August 11, 2020 2:51:09 PM


External Email Warning! This email originated from outside of Chelan County.


Hello,
I hope that someone is reading these emails.
I have sent several, but never get a reply that they are being seen.


Quick note on a couple of thoughts.
We are owners of a STR and are full time owner occupied, you would not even know that we
have a vacation rental on our property.


Rather, then get too far into this, as I do not even know if the emails are being seen.
Bottom line, instead of trying to make all of the changes at once, why not focus on the nightly
rentals and owners that are the constant issues and problem for neighbors, garbage, noise
level etc.
Seems like a great place to start for quick results, rather than make a bunch of changes
overnight.


Thank you
Shannon & Mike Tait
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From: Cindy Troast
To: CD STRComment
Subject: STR. I understand the employment side of this , but I don’t understand, if you live in a Private Community, how


rentals can be allowed to profit, which I consider commercial. I live in the Ponderosa, Private Community, which
should stay PRIVATE, not Pr...


Date: Monday, August 10, 2020 3:20:06 PM


External Email Warning! This email originated from outside of Chelan County.


Sent from my iPhone
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From: Paula Segale
To: CD STRComment
Subject: STRs -proposed regulations
Date: Tuesday, August 11, 2020 7:59:45 PM


External Email Warning! This email originated from outside of Chelan County.


I am writing in regards to the proposed Short Term Rental regulations.


I have owned a STR for 11 years.  I am very good friends with all my neighbors and  never once
have they had issues with my rental.  It seems like the reason there are problem STRs out
there is because current county codes are not being enforced.   The regulations being
considered now, are punishing responsible owners due to a few problem rentals.  The only
thing these regulations will lead to is a very long, expensive legal battle.  Property owner rights
have already been upheld in similar litigation.  


Don't be fooled, tourism will take a big hit without vacation homes available to rent.   The
greater Leavenworth area cannot support the growing number of tourists in existing hotels. 
Escalated prices due the huge cut in supply will drive prices up substantially, making the area
unaffordable for families to vacation.  Especially larger families.


The argument that fewer vacation rentals would help with affordable  housing  for locals is
ridiculous.  Most vacation rentals I am aware of are used part time by owners.  These are not
homes that owners would consider putting in the LT rental pool.    There will never be
affordable housing for locals in a community that is predominately minimum wage earners. 
 There are very few instances where people are able to live where they work.  If that was the
case, there would be no rush hours on highways.   When I bought my home 11 years ago,
prices were already a high as homes in Snohomish county.  The increase in STRs is not
responsible for the housing  prices in the Leavenworth area, any more than they are in the
Seattle area.


Some consider STRs to be a commercial endeavor in a non-commercial zoning.  At first this
made sense to me, then I realized that my primary business is long term rentals in the Puget
Sound area.  None of my long term rentals are in commercial areas.   If people are ok with LT
rentals on residentially zoned property, why are STR any different.  If STRs are made to be
illegal unless commercially zoned, are you prepared to do that to long term rentals as well? 


Sunsetting STRs on property less than 2.5 acres?  I can see what you're trying to do there, but
really?  I can hear our troublesome neighbors in my neighborhood (who live there full time) 10
acres away.  Better make it 50 acres!  By the way, can you pass some regulations to deal with
all nuisance neighbors?  No you can't.  And if some of the goals of replacing STRs with LTRs, we
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will just be trapped by potentially full time nuisance people.   


None of this makes sense.  The proposed regulations will not serve to protect the community
from obnoxious people.  They live here too.  There are a few problems with STRS because
existing regulations are not being enforced.  That is on the county.  Homeowners should not
be punished because of lack of enforcement.  Vacation rentals are taxed greatly and should
easily support that enforcement today.  That is what the lodging tax should be used for, not
legal fees to take property owners rights away, especially when cases like that have been
expensive and futile in the past.


Please reconsider regulations that infringe on the rights of property owners and will NOT
accomplish what  is best for this county and those who live here.


Paula Segale
360.631.9103








From: Bob Wilbur
To: CD STRComment
Cc: info@straccwa.org
Subject: STRs--a workable solution
Date: Sunday, August 16, 2020 9:39:10 AM


External Email Warning! This email originated from outside of Chelan County.


Dear Commissioners,


As a short-term rental (STR) owner in Leavenworth since 2003 (Icicle Haus
and Bunk Haus) and a member of STRACC, let me assure you my wife and I
want no one in either property that disrespects our neighbors or our property.
We can empathize with those feeling that their community altered by vacation
rentals and pushing for better solutions. STR owners are likewise concerned
and mobilizing to work with the community in finding a grounded solution.


Keeping in mind, tourist visitors and outdoor recreation seekers are a vital
part of the Chelan County economy and its tax base, I urge the Commissioners
to take a thoughtful approach, one that builds gradually as actual findings
reveal further need to adjust regulation.


To constrain proliferation of STRs, here are two possibilities:


1. Grandfather the current vacation rentals in as the initiating maximum
number of vacation rental business licenses. The license would run with
the existing property and transfer to new owners, but if not activated by
the new owners, the license would lapse into retirement. Likewise, if not
used as an STR for 2 years, the permit would lapse. This would gradually
reduce STRs until some preset lower number of licenses was achieved.
Such a gradual voluntary reduction in licenses would protect the
community from unchecked expansion without breaking the backs of
those who in good faith trusted the County to act fairly and responsibly.


2. Adopt a limited entry system that would issue a set number of permits
to the current owners who met a set of criteria, such as years of
operation (seniority), complaint records, number of non-STR homes
within 100 or so yards, etc. The permits could run with the property, as
in #1 above, or be sold to a different property owner, or be transferred
to a different property by the existing permit holder. A similar system
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has been employed in the commercial fishing industry to keep the
industry from becoming over-saturated and ensuring that harvests
remain manageable profitable (i.e., State of Alaska’s limited entry
system).


In addition, the County could develop some specific and simple rules that
renters must agree to before renting and to be part of their booking agreement.
The rules would have to be posted in each rental unit as well. We have
provided those rules to renters for years, and so far had no complaints.


I suggest that these are measures that would build towards a towards needed
compromise, whereas the draconian measures being considered seem sure to
exacerbate discord and provoke legal quagmires. Codifying a reasonable,
workable, and fair and balanced approach is critical towards bringing the
community together.


In appreciation of your consideration,


Bob and Brenda Wilbur


360-678-4850 or 509-293-3287








From: Cliff Courtney
To: CD STRComment
Subject: STRs
Date: Tuesday, August 11, 2020 10:29:38 AM


External Email Warning! This email originated from outside of Chelan County.


Commissioners,


I have watched the development of rules on the issue of STRs and wish I had more time to attend meetings etc.


I own a house in Chelan Falls that has an STR complete with pool as a neighbor.  I get that they are often bad
neighbors but this particular rental has an owner that monitors her guest and also enforces guidelines.  The
neighbors are also given her personal cell phone even though she lives on the coast.  She will be out of business if
the current proposals are adopted.


My primary concern right now is Stehekin.  The GMA left us with little outright Commercial land uses.  The main
lodge here is largely getting to be in a dilapidated condition and I see no active planning for replacement.  By default
this facility is largely being replaced with individual STRs.


Some of these STRs would survive the current proposals but many would not.  There is also the issue of the lack of
land base in our valley.  The National Park Service has consumed most (75%) of the private property leaving us
with only approximately 350 acres.  If future or present STRs are required to set on 10+ acres to be eligible for a
CUP then they will be mostly eliminated or blocked.


Stehekin’s very existence is nearly 100% dependent upon tourism.  Approximately 30% of the current units are
STRs and this number could easily become 50%.  Please consider what your regulations will accomplish.


I believe that strict enforcement of existing and new regulations may be essential if the owners will not police
themselves.  I do not believe eliminating responsible owners with the bad is a solution.  If there are areas such as
Plain, Leavenworth, or Manson that have an over saturation and some real problems that need this sort of
restrictions, then form an overlay district in each one of those areas and deal with them individually instead of by
county wide rules.


Please do not throw Stehekin under the bus accidentally.


Respectfully,


Cliff Courtney
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From: Lisa Ravenel
To: CD STRComment
Subject: Short Term Renal Draft Code - Peshastin UGA
Date: Friday, August 14, 2020 12:51:19 PM


External Email Warning! This email originated from outside of Chelan County.


Hello, 


I am writing to express my concern with the draft short term rental code the BOCC is
reviewing.  Primarily I am concerned about: 


Short term rental zoning code in the Peshastin UGA
5 year sunset on tier 2 rentals below 2.5 acres


The Peshastin UGA is currently the only geographic zone in the county where the draft code
does not allow any STRs in residential zones.  I believe this is a violation of spot zoning laws
and it is unfair to treat this one small section of the county so differently from the surrounding
county.    The code intro states: 


"Also, due to community preferences and concern over neighborhood quality, new short- term
rentals would be limited in Peshastin and Manson UGAs particularly in residential zones." 


However in the code STRs are allowed in Manson UGA in residential areas but not in
Peshastin at all.  I do not feel this is representative of the Peshastin community and I do not
believe STRs are diminishing neighborhood quality in Peshastin.  Furthermore,  I  do not
believe that a community council should have so much power over the county code on short
term rentals.  Our house in Peshastin is situated between storage units, hyw 2, orchards and 2
residential houses one of which is a current STR.  This location makes more sense as a STR
than where many current STR's are located and we feel we are being unfairly represented
based on being located in a UGA.


We also feel STR's are good for business and that Peshastin would only benefit from the
continued allowance of STRa.  


Finally, I am not in support of the 5 year sunset on tier 2 rentals as it will compromise many
people's current businesses and livelihoods of those who are employed by STRs.  


Thanks for your time, 


Lisa Ravenel
9928 Saunders Rd
Peshastin
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From: Rachel Burke
To: CD STRComment
Subject: Short Term Rental - Owner perspective
Date: Monday, August 10, 2020 12:45:26 PM


External Email Warning! This email originated from outside of Chelan County.


Hello there! I am an owner and manager of a STR on Lake Wenatchee. I manage it from
Seattle and it's doing very well because I care very much. Nothing is more important to me
with our cabin than being a good neighbor. I've used my cabin as a place for people to enjoy
the mountains with an emphasis on not imposing on the local community but giving back to it.
I have glowing reviews from my guests. I have dealt with exactly one extremely unstable and
volatile local who screams at my guests and my cleaners whenever she gets the opportunity
and says things like "you don't belong here" to me and my children when we are up at our
cabin. She has threatened to call the cops on us and has made up reasons to do so. I have done
everything possible to be a good neighbor and have bent over backwards to make sure we
were not bothering her even though she is a few hundred feet away she will stand on her deck
and glare at us. She just doesn't like that we rent our place and seems like a paranoid person.
She has scared my kids who are always worried she will march over and scream at us for
something. She is one of the voices proposing against the STR and I just can't see how it's
good for the community to shut down wonderful places like mine because of unhappy people
like her. I have a wonderful relationship with all of my other neighbors at the lake. She has
threatened me, my guests and my cleaners for the most minor infractions such as idling cars
for too long while loading or unloading. Please don't let people like her keep families like
mine from our dreams!


When we bought our cabin it was to be used as a place for our family to get away from the
city and rent to help pay the mortgage until we didn't have to any longer which is a very
popular way all over the country to be able to afford to buy a vacation home. I believe that
how you do anything is how you do everything and I am a person of integrity. Because of how
I run my business I have attracted the attention of a Netflix show called The World's Most
Amazing Vacation Rentals and they will be coming to my cabin in September. This will be a
wonderful thing for the area and tourism for Leavenworth. Will I have to cancel this amazing
opportunity? I manage my cabin from where I live in Seattle and this has worked out just fine
because I communicate all of the rules to my guests beforehand. If they don't like and agree to
all of my rules, they are excused from the contract and I won't host them. I quit my job in
January to devote more of my time to my young family and manage the cabin. If we could not
rent it, we would have to sell it and it's our family's dream we had worked towards for many,
many years. It would hurt us financially in an already vulnerable time. We rent our home in
Seattle and are not rich people. We have put everything into our cabin. 


Please do not punish owners like myself who are truly a benefit to the community and care
about being a good neighbor. Our property is small and we do not live on it but I go up about
once a week, am always on call if needed and am in continual contact with my guests while
they are at the cabin. Our cleaners make a living from cleaning our cabin and they live in
Leavenworth and raise their family in the area. We have a very ethical and good thing going
that blesses travelers with a restorative time in the mountains. Not everyone likes going to
hotels or camping. Please let me continue to run my wonderful little cabin business. Please
remember that there are some very good hosts out there that care about the local community
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but that some of the locals will never be happy with people that they consider to be
"outsiders." I can't help but think that this is a much bigger issue than just a STR issue. We are
not outsiders. Our guests are not outsiders.


I'd rather this wasn't a public comment to protect my mentally unstable neighbor. If she is truly
paranoid, I don't want to make that worse for her. Thank you. 


Thank you for reading my long email! 
Rachel Burke
206-245-6365








From: Elizabeth and Ben
To: CD STRComment
Subject: Short Term Rental
Date: Thursday, August 13, 2020 7:56:49 PM


External Email Warning! This email originated from outside of Chelan County.


Dear Sir or Madam,
We recently spent a week at a lake-side Airb-n-b in Chelan County.
We are grateful to our hosts for providing us with a safe refuge during this cursed Covid crisis.
If it were not for the option of a private residence, we would have canceled our trip in order to err on the side of
caution. Instead, we were (FINALLY) able to leave our quarantine and create life long memories during these
otherwise uncertain times.
We have missed out on so much this year- which I know pails in comparison to those families who have lost loved
ones to this damned virus.
With canceled school, theater engagements and concerts, youth sports and more, having a private get away gave us
the opportunity to recapture some magic in 2020.
I appreciate the urge to “do something!” But please reconsider shackling vacation providers and guests with
cumbersome and unhelpful legislation.
I appreciate your burden  and consideration.
Very Respectfully,
Elizabeth Emmons
Sultan, WA


Sent from my iPhone
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From: Gabe Sartin
To: CD STRComment
Cc: Sean Lynn; Jacob Koopmans; info@straccwa.org
Subject: Short Term Rental Code Public Comment
Date: Friday, August 14, 2020 4:26:46 PM


External Email Warning! This email originated from outside of Chelan County.


Dear Chelan County Commissioners,
Please accept this public comment regarding proposed short-term rental regulations.
Please confirm receipt and recording of this comment. I am the co-manager of
Nugmo, LLC, the owner of the property at 3009 Memory Lane, Leavenworth WA
98826.
 
I support well-reasoned regulations that protect public health/safety and allow for a
better experience for residents and visitors to the area. As a responsible operator of a
short-term rental, I always strive to make sure my decisions improve the community
and the guest experience at my property. As a member of the Leavenworth
community, I am invested in making sure our unique community, whose economy is
reliant on tourism and outdoor recreation, continues to thrive while respecting
personal desires and property rights of community residents.
 
I have provided previous comments on earlier versions of the regulations. Below are
specific comments on the latest proposed regulations as posted here:
 
Regarding limits on the number of STRs:
If the problem being solved is housing affordability in Chelan County, limiting use of
properties has never and will never address affordability issues.  The only way to
address this is more housing stock. In my case, limiting my property to not be a short-
term rental will not increase the housing stock.  I will just use it for my own enjoyment,
and not remit the thousands of dollars in lodging taxes (that could be used for
affordable housing) to the county because it will not be rented anymore.  I agree that
STRs in dense urban centers are contributing to affordability issues, but this does not
seem to be the case in Chelan County. I do not have all the data in hand (and would
appreciate the opportunity to study it), but it appears that most STRs are simply
vacation homes that are now able to be enjoyed by more people (and make
ownership of a vacation home achievable for more of the population). I know taking
my situation and applying it across the entire county would be a bad way to form
public policy, but taking a look at the entire system may allow for a better plan to
increase affordable housing. 
 
If the problem being solved is allowing true neighborhoods with full time residents to
not have transient neighbors, the proposed limits should be directed at those
neighborhoods. My property is in a vacation home community with few full time
residents. These arbitrary limits should be more directed at communities that want
them, not uniformly applied across the county. I fully agree that a neighborhood
should have the ability to have some control on their destiny. Regulations should be
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enacted to facilitate each community to make their own decision regarding allowance
of STRs or not, not apply a one size fits all solution to an ill-stated problem. It seems
like mechanisms are in place for this already (form an HOA, ban short term rentals),
but maybe additional codes could make this easier for existing neighborhoods.
Please consider changing caps to be more localized and with some neighborhood
self-determination. If a county wide approach is desired, please spend more time
considering zoning areas where caps do and do not apply.
 
Regarding landline requirement:
If a land line is truly required for public safety, it should be a requirement of every
home in the county. Cell phones are ubiquitous now, and other (good) requirements
of the code to have emergency contacts, along with a posted physical address should
more than suffice to allow for renters to be able to tell emergency responders where
they are.
 
Regarding Inspections: 
It appears that all STRs will need to get inspections from the public health office and
fire district prior to getting a permit. It appears a 1-year grace period is written into the
code. Do those offices have capacity to do these inspections in addition to all the
work they already need to do? I would much rather the fire departments spend their
efforts and limited budgets preventing forest fires rather than going to every STR
and checking a box that there is a fire extinguisher, smoke detector, and deadwood
removed. If the commission really believes that these fire inspections and regulations
are beneficial for public safety, the regulations should be applied to all housing in the
county, and funding enacted to facilitate staff to enforce those checks. If county wide
regulations are not adopted, funded, and staffed, I would propose that you work with
property management professionals in the area on a self-certification effort, with
random checks for enforcement.
 
Additionally, I believe all homes should be subject to health department inspections
on septic systems. This is a public health issue that should be addressed county
wide, not just in short term rentals.
 
Regarding Parking Requirements:
I think the code requiring a parking space for each bedroom is a good provision. This
one benefits both the visitor and the community at large. The limit on only allowing
one car over the number of bedrooms seems arbitrary. I would propose the following
limit:


·         The number of cars at the property shall not exceed the occupancy of
the property or the number of dedicated spaces provided, whichever is
less. 


With this regulation, if the occupancy is four and there are two spaces, the limit on
cars would be two. If the occupancy is four and there are eight spaces, the limit is 4.
This allows for a nice balance of allowing visitors some flexibility, while keeping the
number of cars in line with the facilities available.
 
Regarding occupancy







This section mostly seems good. I would suggest eliminating limits when the owner of
the property is staying on premises. I would like to be able to use my home as I like
when I am present (just as my neighbors are able to). If this is something I have to
give up to operate it as a STR, I understand, but it would be good to exempt
occupancy limits when the owner is present.
 
Regarding 3 strikes and you're out:
There should be tiers of violations, not a blanket 3 strikes and you're out rule. As
written, someone can effectively shut down any short term rental in the county by
calling in three noise complaints (I hope it would not be that simple, but it looks like
the code is written in such a way). I agree that there should be provisions in the code
to shut down bad actors, but the code does not appear to be written that way. The
code is probably ok as is if the commission were to eliminate 16.20.030 paragraph 2,
section E.
 
Regarding Permit Fees:
These are very round numbers. I do believe that STR operators and users should
fund enforcement and permitting activities, but these fees seem arbitrary. I would
suggest taking a holistic look at how much these codes will cost to enforce, and then
enact a combination of STR lodging taxes and permit/inspection fees to fund those
activities. 
 
Pools/Spas:
I agree that this is a public health and safety issue. I don't think that the county has
the capacity to perform necessary inspections to truly protect public health in this
area. I think you all should work with professional managers to come up with a self
certification method for this. I pay a company to service my hot tub before and after
every renter (they do tests, make sure the hot tub is clean, and perform routine
maintenance). I think a combination of self certification through professional pool/hot
tub service in combination with random inspections will be a more efficient, and
ultimately safer path than county inspections on a yearly basis.
 
Task force:
I like the addition of a task force. I believe you should add 3 professional property
managers to the task force. Their profession is to responsibly manage short term
rentals. They deal with many of the issues trying to be addressed in this code on a
daily basis and are in a unique position to know what will and won't work to address
problems with short term rentals, as well as have real time data regarding impacts of
the proposed code on a broad scale as opposed to an individual owner.  
 
General:
In general, I think there are some good elements to the proposed codes and bad
ones. I fully support well-reasoned, rational, and enforceable codes that benefit
Chelan County residents and visitors to the county. I still contend that a well-formed
problem statement does not exist, which makes judging the code as a whole hard.
The current code appears to be a hodge podge of knee jerk reactions to specific
grievances, rather than a well thought out systematic approach to addressing real







community problems. I am disturbed at the fact that property management
professionals (such as Sean Lynn) appear to have been frozen out of development of
these codes. There are plenty of people in the county whose livelihood depends on
developing and implementing procedures to have well-run short-term rentals, and
those community members have not been consulted. Please spend more time to
define the problem, think about the problem with a system thinking approach, involve
experts in the community in development of solutions, and come up with a better set
of regulations that benefits all members of the Chelan County community.


Thank you,
Gabe Sartin








From: Tony and Bonnie Flock
To: CD STRComment
Subject: Short Term Rental Regulations
Date: Tuesday, August 11, 2020 8:12:00 PM


External Email Warning! This email originated from outside of Chelan County.


Dear BOCC,


1. Annual Fee is too high.  $1,200 per year is over 10% of our rental income


2.  Sunset of short term rentals means our income would be greatly reduced during retirement.


3.  What has been done to solve the problems with bad actor rentals.  Why punish all because
of a few?


Bonnie Flock
2526 Kinnikinnick Dr
Leavenworth, WA. 98826
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From: Lisa Valdez
To: CD STRComment
Cc: Rudy Valdez; info@straccwa.org
Subject: Short Term Rental Sunset Clauses
Date: Tuesday, August 11, 2020 11:36:03 AM


External Email Warning! This email originated from outside of Chelan County.


Dear Board of County Commissioners,


I am writing to ask you to please remove the current recommendation of a 5 year and
3 year sunset clause on Tier 2  and/or 3 short term rentals.  I feel this is extremely
short sighted for economic reasons and biased with discriminatory standards based
on a person’s primary residence. 


We recently purchased a $1.2 million dollar home on the Wenatchee river in
Leavenworth for a vacation home and to use as a business to offset the expenses of
the home.  The proposed sunset recommendations are directly targeted at us.  


The current proposal will leave us with an unsellable million-dollar house that we can
no longer offset the costs on.  Very few people can purchase this type of house.  The
high price point and the layout of the house was not created to be a primary
residence.  The 3 year sunset clause for home resales will also drive down the sale
price as the target audience of people who would want to buy our house.  The buyer
market for our house will be planning to use the home in the same capacity that we
are.  They will not be able to use the home in that way and therefore will invest in a
home in a different resort town where they can run the business/vacation home that
they want.  Basically, the sunset clauses will prevent us from selling our house and
our property value will decrease.


More importantly, people will lose their jobs from this sunset recommendation as
our investment will also be muted by the sunset clause.  We will have to lower
expenses and will no longer be able to use all the local people we currently hire as we
will not have the need to care for the house to the high standards that we do now for
guests.  We employ a property manager, house cleaners, landscapers, spa tender,
and use local businesses for all the renovations we are currently doing and planning
to do to the residence to improve the property value and guest experience.   We will
need to let them all go without guest revenues.


We are a high-end rental who bring in high income families and executives from local
tech companies.  Our guests have disposable income and frequent the restaurants,
wineries, and local activities provided for tourists adding revenue to small businesses
who are struggling under the current economic climate.  


We care for our property and want it to continue to be a high end retreat.  If the
current recommendations go into effect and you decide to close our business down
we personally will not turn our house into a long-term rental.  We purchased it as a
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vacation home to visit with our friends and family.  Without the short-term rental
option the home will therefore sit empty and without maintenance the majority of the
year without having guests to offset our maintenance costs.  That may be fine for the
committee as you still get property taxes, but it does hurt the local business revenues
and property values of neighbors.  I heard in a recent committee meeting that short-
term rentals bring $27 million dollars to the local economy.  We expect high standards
of care from our guests and only want guests who will respect rules and take care of
our home. We are very strict about noise as we care about our neighbors. We have
camera systems to survey that compliance is being met and we have a local property
manager who drives by in the evening to make sure our high standards are met. 


This sunset clause exclusively targets us and tells us and my guests you don’t want
us here and you plan to put us out of business in five years.  My guests will be fine to
spend their money elsewhere and they will choose to have their executive retreat or
family vacation at other resort destinations who continue to accommodate the high-
end riverfront home that we offer.  My guests are not people who use traditional
hotels and will just choose a different destination that accommodates the vacation
style they want. We on the other hand will be greatly disaffected by no longer having
the business we financially planned for when purchasing this home.  


I understand that you want to put rules and permits in place.  I welcome inspection
and want feedback how to improve the stay for my guests.  I find this reasonable and
want to ensure that my neighbors are also happy as they are my neighbors.  I think
there should be consequences for those who do not follow rules or provide unsafe
homes for guests.  I understand wanting to put moratoriums on new construction that
create more vacation homes or moratoriums on new businesses wanting to get into
the existing market.  However, the current plans want to retroactively put us out of
business along with all short-term rentals who are currently  in compliance using local
property managers just because the vacation residence is not their primary
residence.  


Please rethink the sunset clause plans.  They are discriminatory, economically hurtful,
and will most likely drive down current real estate sales and local property values for
local million-dollar homes. 


Thank you,


Lisa Valdez


 


9136 Icicle Road


Leavenworth, WA


 








From: Ed Evatt
To: CD STRComment
Subject: Short Term Rentals - Chelan County
Date: Monday, August 10, 2020 1:12:43 PM


External Email Warning! This email originated from outside of Chelan County.


Chelan County Commissioners –
 
I am writing to voice my opinion, concerns and offer advice on a path forward regarding short term
rentals in Chelan County. I hope you see this as constructive, while recognizing the personal impacts
on everyday lives within Chelan County.
 
Imagine coming home after a long day at work, ready to relax at home. Maybe a home you’ve lived
in for many years, maybe a home you purchased for retirement. But you are anxious as you make
your way home. Not because of work or the commute or other issues. It is because, you don’t know
who is going to be ‘next door’ when you get home. Nope, you don’t know. Why? Because the home
next door has been turned into a short-term vacation rental. Not an owner occupied home, where
your neighbor has the same ‘skin in the game’ as you - a neighbor who also wants a home for
shelter, relaxation, enjoyment. Rather, your ‘neighbor’ has rented the house next door to
vacationers for profit. You find yourself cringing at the idea of another large group of partiers, loud
music, obnoxious language, cars parked everywhere, overflowing garbage containers and litter in
your yard just to name a few. You ask… will they start hitting golf balls into the state park? Will they
throw bottles off the deck? Will they shoot fireworks into the woods? I’ve witnessed it all, and then
some.  My recourse? – not much. The owner is absent and the managing company is
unable/unwilling to manage all their properties. Sure, I can call the sheriff, but they are already
overburdened with too many other responsibilities in an environment where the rule of law is
openly ignored.
 
I recognize that everyone has property rights, and there are those that believe they have the ‘right’
to rent their property. I am not here to argue about property rights, because I want to enjoy my
property rights too - the right to a peaceful, relaxing, safe, enjoyable home. The rights of others do
not trump my rights. I specifically built a home away from the hustle/bustle of a downtown area for
all the reasons stated above. But because these issues were not addressed earlier, the situation has
gotten so bad that short-term vacation rentals are popping up all over the county, not just in the city
limits of Leavenworth, Chelan, and Manson. These remote, small neighborhoods are being overrun
by short-term rentals. These are neighborhoods that were never intended or designed for this
purpose. The people living in these areas are trying to raise families, they are retirees, and are
everyday folks who want/need a good night’s sleep and a peaceful place to relax. I am not against
people enjoying themselves or going on vacation. I want to do that too. But this has gotten out of
hand because strict policies were not put in place to manage/mitigate the impact of short term
rentals at the start. And making more rules will not solve the problem. Rules are great for those that
follow rules, and where they can be successfully enforced.
 
I do offer the following:
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Create physical boundaries for ‘short term vacation rentals’ where there is an ability to
effectively manage these properties using private resources – examples include Wapato Point
and the Lookout in Chelan. These bounded properties can and are well managed by private
admin, security and facilities personnel.
Create zones where ‘short term’ vacation rentals are prohibited, which will reestablish
neighborhoods to their original intent/design.
Place a moratorium on any new, short term rentals until these issues are fully resolved.
There is a current race to get ‘grandfathered’ into the vacation rental pool, which is only
serving to increase the problem.
Set rules into motion that will protect future areas now. Do not wait until you have many
more areas like Manson, Plain, Leavenworth, and Chelan.
Incentivize developers to create new areas for the purpose of short term vacation rentals.
Investors, commercial entities (Vacasa, Airbnb, etc.), and renters can use these planned
communities, which increases availability while minimizing the impact on others.


 
 
Respectfully,
Ed Evatt, Jr.
 








From: Kate Trent
To: CD STRComment
Subject: Short Term Rentals
Date: Tuesday, August 11, 2020 12:31:38 PM


External Email Warning! This email originated from outside of Chelan County.


Dear Sir/Madam:
I absolutely believe there must be some limitations on STRs in Chelan County.  It is horrible
to live in a residential area and have huge party houses next door or never have any idea who
your neighbor is going to be next week or weekend.  Many absentee landlords have no skin in
the game except financial.  That said,I see things from many perspectives  - a local vacation
cabin resident; alocal part time resident with a business in Wenatchee; a STR owner; a full
time resident and part timer on the West Side; and  long term rental owner.  I have been a
property owner in the area since 1987. The area near Lake Wenatchee where I spent 20 years
is now almost exclusively STRs and has lost it's character.  We have recently relocated to
Plain. 


HIstorically, there were a few STRs in the Lake Wenatchee development I was part of for 20
years.  Some of those folks have local roots and they were all incredibly responsible
neighbors.  I know they rely on this income.  Some of the STRs are owned by folks who use
their place about half the time as second homes.  They are also easy to work with, and I
believe could not afford their second homes without the help of this income.  A few are run by
companies and we never see the whites of the owner's eyes.  Those seem to be the party
houses.


I believe that STRs need to be licensed and not allowed to have more than 8-10 people . More
than that, and it should be a B&B commercial business.  I also think that STRs should only be
allowed to be used for that purpose perhaps 1/2 of the time. That way, owners will be there
sometimes and they can make some income.  I think there should be a grandfather process that
takes into account COVID.  LIke I said, I personally know folks who are great and responsible
owners and will really be hurt if that income is just taken away from them.  


I think a compromise is in order.
Kate Trent
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From: Cole Barrett
To: CD STRComment
Subject: Short Term Rentals
Date: Friday, August 14, 2020 1:00:47 PM


External Email Warning! This email originated from outside of Chelan County.


Bob Bugert, 
First off congrats on your position with the county, I voted for you and met you at Icicle
Brewing Company with Anne Hessburg.  


I am writing you because I recently purchased a home on Saunders Road in petshastin.  I
planned on making it a short term rental.  I recently lost my job at Icicle Brewing
company due to covid and it would be helpful to have additional income as I have a
newborn and 2 mortgages.  I was a little shocked that an unincorporated UGA can twist
the county code that doesn’t define short term rentals in the code.  The UGA claims that
these folks don’t eat and shop in petshastin, which is funny because other then the old
mill and petshastin store there really isn’t anywhere else to do so.  However they do pay
lodging taxes and create jobs within the county.  STRs generate 51 million in taxable
revenue and 1500 jobs in chelan county last year.   Guests spent 40 million in goods and
services in the county.  This is huge for our county.  


Our home is in a great area for short term as it’s just off the highway and not in a
neighborhood with a bunch of residents.  Our neighbors are orchards, bluestar, and a
storage business.  In my humble opinion the UGA should pull directly from the county
code so we don’t have all these exceptions in the code for one offs.  I understand that the
UGA in Leavenworth would pull from city code as it eventually will be annexed into the
city.  But an unincorporated UGA should be required to follow county code as its
governed by the county.  


I request would like to request one of the following options.  


-Reconsider the Peshastin UGA code with SPOT zoning laws.  These are
unconstitutional and extremely unfair. 


-Consider issuing us a conditional use permit.


-Allow us to rezone as our location is a perfect spot to house tourists and allow them to
enjoy views of the Wenatchee river.  


Thank you for your time and consideration, I know that together we can solve this issue
and help the residents in chelan county with tax revenue.  
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Thanks 
Cole Barrett
9928 Saunders Road
Petshastin, Wa 98847








From: Robert Stoehr
To: CD STRComment
Subject: Short Term rentals comments
Date: Friday, August 14, 2020 3:39:57 PM


External Email Warning! This email originated from outside of Chelan County.


I live on a residential block in Wenatchee.  There is a short term rental down the street from me, and though it is far
enough away that it really does not bother me, I can tell when it is being rented out in the summertime.  The rental
home has a pool.  Can you imagine having a new group of people on vacation, as your back door neighbor every
few days?  Adult drunken pool parties on Saturday evening, just over the fence, while you are out on your deck
having dinner?  Or Marco Polo games in the pool, just over the fence, on Sunday afternoons when you are relaxing
in your hammock? These rentals are businesses and should not be allowed in residential neighborhoods.


Here are my comments on the Amended Code:
-I concur with Use Chart Option D: Cease Tier 2 & 3 rentals in any residential zone.


-For Tier 1 rentals, I believe it should defined as actually owner occupied, not the owner living nearby.
I think the rental length for these Tier 1 rentals should be a minimum of one month.  This would allow an owner to
make some money by renting when they leave for a period of time, with the renters being extended stay people, not
vacationers that are there for two or three days at a time.  This would avoid the problems mentioned in my first
paragraph. These are residential neighborhoods and should not have to bear the burden of a business disturbing the
peace.


-If the Code ends up allowing short term rentals in residential zones, I would consider a requirement for the owner
of the rental to distribute 50% of their earnings from the rental business to the neighbors that are burdened.


Robert Stoehr
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From: robert mundy
To: CD STRComment
Cc: robert mundy
Subject: Short term rental code
Date: Friday, August 14, 2020 12:00:06 PM


External Email Warning! This email originated from outside of Chelan County.


Good morning. I currently own a short term rental/ vacation home in the Ponderosa
Community in the Plain area. This development is referred to on the website as a recreational
development. This area is primarily a second home community that has always allowed short
term rentals. As a recreational and second home development short term rentals should be
allowed. Many owners who do not rent have a large number of friends and family that use
their house when it is empty. My property is registered with the state, is a member of the
Leavenworth Chamber of commerce and has always paid state and local taxes. Our hot hub
has the proper signage and is tested and cleaned weekly by a professional. We provide our
contact information to neighbors in case they have issues with any renters. I make it a point to
talk to my next door neighbors  about any issues. We have strict rules on who we rent to. We
have a 3 day minimum stay and we focus on renting to families not the party crowd. This is
why we have never had a complaint from our neighbors. I am not against a permitting or
registration process but I am against a ban of rentals in a private/ second home recreational
development.


Thank You 
Robert Mundy   
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From: Jessica Hargin
To: CD STRComment
Subject: Short term rental decision
Date: Monday, August 17, 2020 8:22:13 AM


External Email Warning! This email originated from outside of Chelan County.


To county commissioners:


I have very much enjoyed staying in rental condos and houses while staying in Leavenworth. I appreciate being able
to have my whole family under one roof for easy meals, etc.


---
Jessica Hargin
425-445-6854
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From: Jill Milner
To: CD STRComment
Subject: Short term rental deliberations
Date: Friday, August 14, 2020 3:40:54 PM


External Email Warning! This email originated from outside of Chelan County.


I would like clarification of the timeline (and deadlines) for written public commentary,  open
vs closed meetings, and when any decisions will be made about short term rentals.  Please do
not just send me to the website as it is unclear. 


One statement was forwarded to me by a neighbor says you are taking commentary until the
21st of August, but that  email then refers to deliberations on August 14th? On the schedule
below deliberations are on August 19th?


The posted schedule is confusing. What is "BOCC"? Are the 'study sessions" public meetings?


Here is a cut and paste from the website: 
16
8/11/2020 5:30 PM (This one is crossed off on the actual posted schedule.) 
8/11/2020
Scheduled: BOCC Study Session (continued to 8/18)
17
8/18/2020 6:00 PM
8/18/2020
Scheduled: BOCC Study Session (extra date)
18
TBD
TBD
BOCC Hearing
19
TBD
TBD
BOCC Deliberation


If you are able to call, my number is 509 881-7133  Thank you, Jill Milner Chelan resident
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From: John Jordan
To: CD STRComment
Subject: Short term rental regulations
Date: Thursday, August 13, 2020 3:22:32 PM


External Email Warning! This email originated from outside of Chelan County.


I was recently made aware of the proposal to sunset the number of properties available in
Chelan county for short-term rental.  My family and I have been making twice annual trips to
Leavenworth for the past 15 years, spending quite a bit of money in the community on dining,
shopping, excursions, etc.  What makes Leavenworth and Chelan appealing to us is the
opportunity to rent homes and condos for the added comfort and convenience.   No offense
intended, but we are upper middle class and have the means to afford luxury accomodations. 
The supply of upper end hotel accomodations in the region is lacking, and, if we were forced
to look at hotels/motels for our visits due to a reduction in the number of available STRs, we
would stop visiting the area.


I would imagine many people of means from the Seattle area would feel the same way.  


I believe your STR proposal is short-sighted and will ultimately lead to a great reduction in the
tourism economy in your county.


Regards
John Jordan 
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From: Pamela J Mullen
To: CD STRComment
Cc: George Wilson
Subject: Short term rentals
Date: Monday, August 10, 2020 12:26:16 PM


External Email Warning! This email originated from outside of Chelan County.


Commissioners,


My husband and I moved here from the westside of Los Angeles a little over 5 years ago. When we purchased a
home in Kahler Glen, near Lake Wenatchee, there were no short term rentals. We live on a street with only 7 homes
and now there are 4 large houses that are rented with no owner present. We experience many problems due to these
rentals and we witness the abusive treatment of our golf coarse and other natural resources in our area. Coming from
the city and living with alarm systems, we were excited to live peacefully but now we no longer feel safe leaving our
doors unlocked or ours windows open because of the many strangers in our community. We have almost been hit
several times coming out of our driveway by cars racing up and down our street. The amount of traffic on our short
street is staggering. Many of the renters seem to have little regard for the beauty and tranquility of our community.
We find beer cans thrown on our property and have had people actually walk into our house thinking that our house
was the one they were renting. They would then proceed to argue with us that we were the intruders. Do we need to
keep our doors locked even when we are home? In the winter we have had people blocking our driveway or actually
in our driveway, putting on chains, making it impossible for us to get in our garage until they are finished. Or they
will come unprepared for driving in the snow and slide into our banks and have to be dug out. They party and have
no consideration for anyone with the noise they create and the foul language they use. This is no longer the
community that we moved to. I think it is wrong that we, as home owners, have to close our windows at night so we
don’t hear the noise from their parties or have the ability to sit on our deck without hearing the party next door or up
the street or down from us. This isn’t even taking into account the amount of trash they generate and the abuse to
our septic system etc. We pay for needed repairs, extra garbage bins, the cleaning out and repairs to the septic
system etc. with our dues and assessments. And much of this is due to overuse and abuse of our facilities.


We have talked with full time residents who are ready to put their house on the market because of STRs and the
problems they cause. I have not talked to one full time resident in our community or others in this Plain valley that is
happy with the behaviors of renters. 
Are you, as our Commissioners, taking our needs into consideration or just the needs of those making so much
money on these rentals? The city of Leavenworth has managed to limit STRs to only when an owner is present on
the property. I don’t see why this can’t be extended to Chelan County. 


Thank you for your consideration,
Pam Mullen and Jim McVay
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From: Dean O"Daffer
To: CD STRComment
Subject: Short term rentatla
Date: Sunday, August 16, 2020 12:13:44 PM


External Email Warning! This email originated from outside of Chelan County.


Commissioners,


14.98.1694 Short Term Rental Owner


Does this definition include a hired "agent" who happens to live within  200 feet of the short term rental
Tier 1 home?


Dean O'Daffer
1513 Madison St
Wenatchee
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From: Debbie Eylander
To: CD STRComment
Subject: Short term vacation rentals
Date: Monday, August 10, 2020 12:42:09 PM


External Email Warning! This email originated from outside of Chelan County.


I have heard that Chelan County wants to ban short term vacation rentals through air bnb and
verbo. This is a terrible idea! Not only are vacation rentals better than hotels...ie: cleaner,
better facilities, less people, more freedom, less expensive...i could go on. If this proposal goes
through...you will lose so much tourist business, but alot of the people that own the rentals will
be forced to sell these homes!! Our family and alot of our friends that only rent vacation
rentals will stop comming to Chelan County and start going somewhere else. Dumb idea!!
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From: LeAnne K. Parton
To: CD STRComment
Subject: Short-Term Rentals
Date: Tuesday, August 11, 2020 8:42:56 AM
Attachments: Letter to Chelan County Commissioner.docx


External Email Warning! This email originated from outside of Chelan County.


Attached is our letter to the Chelan County Commissioners with regards to the Short-
Term Rental proposals.  Thank you for allowing us to comment.
LeAnne K. Parton
lkparton@gcpower.net
509-750-7496
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Norman & LeAnne K. Parton
434 N. Crestview Drive
Moses Lake, WA  98837
lkparton@gcpower.net
509-750-7496


August 10, 2020





Chelan County Commissioners
400 Douglas Street, Suite 201
Wenatchee, WA  98801

Re: Short-Term Rental 


Good Afternoon,


We have been looking for a second family residence for our family to meet, we live in Moses Lake and several of our children live in the Seattle area, Leavenworth is a great halfway location.  We have vacationed in Leavenworth over the last twenty-five years and it is truly one of our favorite spots.  To offset the cost, we have been considering purchasing a home that could also be used as a nightly rental.  Your proposed Short-term Rental Regulations would eliminate an investment in this community.  We are sensitive to the challenge you face in striking a middle ground between business owners, local homeowners, nightly rental operators, and investors and we thank you for the research, analysis, and work that has gone into getting the newly proposed Short-term Rental Regulations to this point.  


	As I listened to your study session on the issue last week there are several of the items I would certainly like you to consider revising.  


· The 5% of housing stock cap should be higher or there should be no cap at this time.


· If there is a cap, nightly rental units that are not “affordable housing” should be excluded from the calculation. The homes we have considered are all waterfront and are not “affordable housing”.  


· Changes in ownership of nightly rentals should be freely allowed without a 3-year sunset or other forfeiture of the right to operate a nightly rental.  We are looking to leave this home to our children some day so they can continue to have memories with their children.  


· Conditional Use Permits (CUPs) should not be required of any nightly rental operators; instead, the County should focus its limited resources on compliance and enforcement efforts.


· If repeated complaints about a nightly rental operation will result in forfeiture of the right to operate a nightly rental, then there needs to be due process, including appeal rights, before the forfeiture ultimately occurs. 


· I do not believe there should be a 5-year sunset or any other forfeiture of nightly rental operating rights.  And if there is there should be a process to apply for an exception hinging upon the attributes of the impacted property.


The proposed 5% Cap is not reasonable based on the fact that there is already over 12% of the inventory in Leavenworth in nightly rentals.  With tourism the primary industry in both Leavenworth and Chelan this could have a severe impact the local economy. A 5% cap will result in a short-supply of overnight accommodations and, due to modern trends in consumer behavior, hotel rooms will not be able to capture the shortfall.  Many tourists will not come to this region if the only accommodations they can find are hotels. The growing trend in travel is to vacation in nightly rentals.  Many people will only travel to destinations offering nightly rental accommodations, as hotels offer less privacy, less security, and an inauthentic travel experience.  Families are particularly challenged by the expense of staying in a hotel.  And the families that visit our region are oftentimes folks on a budget, taking an economy vacation to a destination in driving distance of their suburban homes.  


We understand another purpose of the proposed regulations is to protect the community’s interest in preserving the residential nature of local neighborhoods. 


Many community members have shared stories of mismanaged short-term rentals, bemoaning guests’ trespassing, disruptive parties, over-occupancy issues, etc.  These concerns are not to be taken lightly and are shared by all property owners, including short-term rental owners.  We believe these concerns are best addressed through compliance requirements and an enforcement regime and agree with the following provisions of the proposed regulations: 


· Parking requirements. 


· Occupancy restrictions on the number of guests per bedroom. 


· Noise restrictions. 


· Rental rules with quiet hours, trespass prohibitions, fire safety guidelines. 


· Qualified person able to respond to the property within 90 minutes. 


· Posting signage with contact information for the qualified person. 


· Following good neighbor guidelines. 


We readily embrace these operating compliance requirements.  We believe these requirements – coupled with enforcement – will remedy the vast majority of the concerns raised by local homeowners.  In fact, we believe this is all that is really necessary in terms of regulating short-term rentals. My husband and I manage quite a few commercial rentals in Moses Lake and are very hands on landlords with high expectation of our tenants.  So, we support strict enforcements.  


We certainly appreciate you listening to our concerns about the proposal you are reviewing on short-term rentals.  We have been looking forward to having a second community to call home and with the current proposal you are considering it would make it completely unfeasible. 


Sincerely,


Norm Parton & LeAnne K. Parton













From: Chelan County Department of Community Development
To: CD STRComment
Subject: Test
Date: Friday, August 14, 2020 10:00:10 AM


External Email Warning! This email originated from outside of Chelan County.
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From: Monty Turner
To: CD STRComment
Subject: Tier 2 Short Term Rentals in RRR Zoning
Date: Monday, August 10, 2020 1:12:19 PM


External Email Warning! This email originated from outside of Chelan County.


Good Day County Commissioners, 


First of all:  Thanks for serving.  You all have a challenging position and we really appreciate
your efforts in keeping Chelan County an exceptional place to live, raise kids and work.  


This short letter is in reference to the explosion of STR's in RRR zoning near Leavenworth.  


Nothing earth shattering here, friends, but let's review the impacts of STR's on residents.  
1.  STR's have a negative impact on home pricing/values making it much more difficult for
current renters and those who would want to live in the Upper Valley to afford housing.  Why
would we possibly choose this as a practice?


2.  Because working families can no longer afford to live in the Upper Valley, they simply
have to move.  This is having a negative impact on our schools.  Why?  So STR's can exist? 
This just isn't logical.  


3.  The existence of STR's in neighborhoods tear at the fabric of what a neighborhood is
supposed to feel like.  We buy into a community, a feeling, a sense of ownership and
responsibility to share and give.  This feeling is pretty tough to inspire when we are
surrounded on three sides STR's.  Why would we choose this option?


4.  The often loud, late night noise and drunken, obnoxious behavior is legendary and I am
sure you are tired of hearing it.  So are we.  Most every weekend we hear it loud and clear. 
And now it trickles into midweek as well.  Commissioners, your tax paying base is tired of
this.  


5.  Owners of these STR's are predominately out of area residents. They are in this only for the
money at the real expense of all of us in Chelan County.  I have heard it from many and Karen
and I have pondered it ourselves:  Just how long do we choose to endure this and is there a
better place?


Commissioners, please put an end to this.  Sunset all Tier 2 STR's in RRR zones.  


Thanks for your time and effort.  


Monty and Karen Turner


-- 
Cheers


Monty and Karen Turner
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509-293-0403   Cell  Monty
509 293 0404    Cell Karen








From: Jason Morgan
To: CD STRComment
Subject: Vacation Property Rules
Date: Thursday, August 13, 2020 1:06:24 PM


External Email Warning! This email originated from outside of Chelan County.


I just want to let you know that I am a business owner in Washington State and I pay hundreds of Thousands of
Dollars a year to the Washington State Department of Revenue and IRS each year.


The way in which the local and state government decides to meddle in the free capitalism of the Chelan County or
any County real estate market is beyond me.


I have always considered myself a Washingtonian for life but for years we have been traveling to the lakes of Idaho
to vacation and love the less liberal politics of Idaho and taxation of only about 5% compared to 10% King County
where I live and most of Washington.


The arrogance I find that you can justify by taking away our liberties is astonishing.  The State of Washington is not
an easy place to run a small business and lets be honest Chelan County is a tourist region.


If i chose to save my half of a million dollars to a million and invest in a lake front property or finance it and rent it
out it is none of your business.  Normal legalities of business need to be met.  The rental market all are at full
capacity and America is no longer a free Country because of civil servant misers in municipalities like Chelan
County.  You need to all back off and let free enterprise work.


I was at a restaurant recently and on the menu was a BBQ Pulled pork sandwich.  They put the BBQ sauce on the
side because people complain about the BBQ sauce.  Well i guess they didnt want the BBQ Sandwhich and they just
ruined it for the rest of us.  Why are we serving to the nit picky ones only??


I know also you have the hotels backing you also and this is what is called conflict of interest.  You need to remain
bi-partism.  The consumer wants short term rentals in these areas and it is not your right to control the rental market.


Please consider my email with regard for how hard we work as business owners and the risks we take every day to
sustain what we have.  Also deeply consider our part of the equation to keep your county and your jobs afloat and
within the state.  Small businesses are essential for the survival and growth of your county and you need to do
everything you can to be know as the County that sustains and prospers small businesses of all kinds because there
are hundreds of millions of dollars tied to your economy from these rentals.


Dont forget people’s dreams are worth more than millions of dollars and your decisions have the power to crush tens
of thousands of peoples dreams.  Take a moment and think about your dreams.


Thank You,


Jason Morgan
http://www.ilocal.net
(206) 512-9920


iPhone
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From: Katie Ahlgren
To: CD STRComment
Subject: Vacation Rentals Code Change
Date: Thursday, August 13, 2020 1:21:24 PM


External Email Warning! This email originated from outside of Chelan County.


Dear Chelan County Commissioners, 


I am writing to express my strong feelings against the proposed changes to vacation rental
policy within the county. I vacation at least once every summer, either to Leavenworth or
Lake Chelan, and often take a winter trip to Leavenworth as well. 


Not having the ability to stay in a vacation rental at both of these locations would force me
to vacation elsewhere in the state. If the number of rentals available are severely limited, it
would become cost prohibitive for me and my family/friends, thus both areas would lose
additional tourist revenue in shops and restaurants. 


I prefer to stay in a vacation rental for the privacy, peace and quiet, a fully equipped
kitchen, having more space to enjoy, and for the amenities that often come with these
homes, such as board games, movies, and outdoor activities (bikes, lawn games). It is just
more comfortable and cost efficient than any hotel. 


Sincerely, 
Kathryn Ahlgren 
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From: karen harrison
To: CD STRComment
Subject: ban of short term rentals
Date: Wednesday, August 12, 2020 11:35:26 PM


External Email Warning! This email originated from outside of Chelan County.


Hello


I would like to speak to the dream, ambition and goals that foster the foundation of
America's vitality.  
The vitality that is generated from the blood, sweat and tears of individuals that
forged the small businesses that made America the "Promise Land".
The land where hopes and hard work could yield a safe, respectable place within a
community of like minded individuals.  Mom & Pop Shops, tradesmiths, churches,
farming, food and rest establishments.
Necessary commodities and services whose individuality defines the town's identity
and provides a sense of belonging and jobs to the community.  


Leavenworth embodies the theme of small shopkeepers, artists and businesses, each
bringing their own special flavor to the picnic that is our community.
It isn't just the incredible natural beauty of Leavenworth that draws the many visitors,
but that it Represents the American Dream!
  
While I was struggling with cancer and subsequent loss of employment, it was this
dream that inspired me to create my own business in the community of Leavenworth. 
I purchased a property and designed it to offer a quaint respite for the traveler.  This
short term rental provides my income.  And, it provides not only income to me - while
my guests bring revenue to the local grocery stores, shops, restaurants and
sport/adventure tours - I also employ local housekeepers, groundskeepers,
construction tradesmen, hot tub maintenance, snow shoveling /ploughing, repair
persons, and even the resident real estate broker earned from selling me the property
that I pay county taxes on.


Leavenworth can't afford to become a gated retirement home.  If the rights of small
business to operate are stripped away, in their absence conglomerates will move in
and take away the unique blend of community charm that is so endearing here.  Little
by little the town will look like downtown Everyconcrete city.  The residents and
travelers will have no care or connection with each other.  Anonymity affords
opportunity for negative behavior.   When guests visit a short term rental their
identity and background is established and behavior on the property, monitored. 


Short term rentals have been villainized by pure assumption, not facts.  Short term
rental owners not only care about maintaining their property above and beyond, they
DEPEND on gushing reviews from guests for future bookings.  We care very much
about quality guests and quality reviews.  Owner residents complaints about noisy
children and 'outsiders'  partying or vandalizing cannot substantiate Who it was, so
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they make claims and blames.  In reality, guests care about losing a $500 deposit or
being fined for breaking rules.  Furthermore, rental owners care about maintaining a
lovely home.  Guests are held by their credit cards - which is a great incentive to be
accountable,  I can't say the same for resident owner's friends, extended family or
their drunk nephew who stayed over while they were away.  
My property is my business, my income and my second home.  I take great pride and
effort in maintaining it as a respectable sanctuary.  I resent accusations that short
term rental owners harm the community.  In every way, I see that hosting travelers
brings positive experiences in the interactions with community, nature and
economy.  


By banning short term rentals, you will:


    take away valuable, many faceted contributions to the community  
    prohibit the right to earn a living and enjoy the fruits of one’s labor. (a fundamental
human right, guaranteed by the Constitution). 
    open the door to conglomerate hotel industry that does not care about community  
    limit population demographics
    diminish property values 


     respectfully,
  Karen Harrison  
Sugarplum Cottage 13257 Chumstick Hwy, Leavenworth,  WA








From: Carolyn Pugh
To: CD STRComment
Subject: short term rental changes
Date: Sunday, August 16, 2020 4:58:09 PM


External Email Warning! This email originated from outside of Chelan County.


I am against changes to the code which would limit the availability of short term rentals. WIth
a family of 5, I'm able to travel to vacation towns only if I can rent a home such as a condo. I
recently rented such a home in Leavenworth. The property manager was amazing. We
corresponded many times first so she could address my specific questions about COVID
safety and preparedness. It was pretty great to get away from home for a few days since we've
been quarantined so long. However I would not have felt safe in a hotel. (Also a family of 5
would require 2 rooms in a hotel so even in ordinary times this is untenable.) The money we
brought into the community was via rental fees (paid to the local resident who works as a
property manager for a handful of rentals), restaurant fees (takeout of course), and tubing
rentals. Without the condo rental we would have just stayed home in Seattle. The same will be
true for our future vacations in this area.
Carolyn Pugh
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From: Jennifer Widrig-Hodges
To: CD STRComment
Subject: vacation rentals decision
Date: Thursday, August 13, 2020 1:20:03 PM


External Email Warning! This email originated from outside of Chelan County.


I have just been informed that you are considering measures that would greatly limit the
availability of vacation rentals in the Leavenworth area. If this measure were to be passed, my
family and I would be severely limited in our vacation options in Leavenworth and we would
likely be priced out of the market. We absolutely love renting houses in the Leavenworth area,
which, unlike a hotel, make our stay relaxed and quiet. It gives us a far greater sense of safety
during COVID as well since we can cook meals ourselves instead of dining at restaurants.
When we visit Leavenworth we shop at the grocery store, go to shops, buy gas, etc. All that
income from ourselves and others like us would cease if we could no longer rent a house. We
love the community there and are very respectful of the locals. Please do not limit our ability
to enjoy the beautiful town of Leavenworth!


Jennifer Widrig
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From: Stan Winters
To: CD STRComment
Subject: ADA Requirements for short-term rentals
Date: Thursday, August 13, 2020 4:11:47 PM


External Email Warning! This email originated from outside of Chelan County.


Chelan County Commissioners, Community Development, Chelan County Prosecustor


The attached information on ADA requiements for Public Accomodations may be valuable
as you continue to consider regulations on short-term rentals. 


The documents describe ADA related obligations related to "places of public
accomodations" and describes what constitutes or makes something a public
accomodation.


Short-term rentals are considered to be public accomodations because:
1. They are private
2. They fall within at least one of the 12 qualifying categories, specifically category
#1: Places of lodging (e.g. , inns, hotels, motels) (except for owner-occupied establishments
renting fewer than six rooms);


It is interesting that the types of accomodations that must fulfill ADA requirements mirror the
retrictions that the Commission's discussions have covered and have been recommended by
many concerned residents of Chelan County. Small owner-occupied establishments are
excluded.


The document goes on to describe examples including: 


III-3.12000 Places of public accommodation located in private residences.


When a place of public accommodation is located in a home, the portions of the home used as a
place of public accommodation are covered by title III, even if those portions are also used for
residential purposes.


Coverage extends not only to those portions but also includes an accessible route from the sidewalk,
through the doorway, through the hallway and other portions of the home, such as restrooms, used
by clients and customers of the public accommodation.


Attachment 1: ADA Title III Technical Assistance Manual Covering Public
Accommodations and Commercial Facilities (78 Pages). This addresses the requiremtents
of title III the Americans with Disabilities Act, which applies to public accomodations. 


Attachment 2: ADA Technical Assistance Manaual Summary (4 pages). In the summary
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documment the parts that are most relevant to short-term rentals are noted. 


This information is further confirmation of the differences between the small, owner
occupied "house sharing" establishments and the purely commercial lodging facilities. Any
short-term rentals that would be made "legal" by new Chelan County Code would need to
be certified as "ADA Compiant". 


Thank you, 


Stan


 Americans …ct_summary
21.59 KB


DownloadOpen in Pages


 


 Americans …bility Act
124.58 KB


DownloadOpen in Pages


Stan and Vania Winters
8200 Riverview Rd
Peshastin, WA 98847
509 293-0457
Stan and Vania Winters
8200 Riverview Rd
Peshastin, WA 98847
509 293-0457








Download Attachment
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From: Di Townsan
To: CD STRComment
Cc: Roxanna Macheel; Mike & Sherri Dodson Chelan NEIGHBORS
Subject: Another week of harrassment by a STR
Date: Friday, August 14, 2020 4:05:08 PM
Attachments: ATT00001.htm


ATT00002.htm
ATT00003.htm


External Email Warning! This email originated from outside of Chelan County.
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  This morning, while my husband was attempting to enjoy his breakfast on our patio deck overlooking the lake, one of the THREE renters of the short term rental property next to us elected to stand on the end of his balcony and verbally harangue and harass my husband regarding our request throughout this past week, that he control his barking dogs. I have attached just a portion of the harassment as a video. The video taping was the only thing that seemed to stop his verbose verbal affront of us in the home that we OWN and pay HUGE TAXES ON. Previously, I asked him to stop talking to us, to stop harassing us, to no avail. I finally resorted to blowing my airhorn at him, in an attempt to get him to stop his harassment. Even that did not stop him. He accused us of interfering with his “dock sunning time” during his vacation. At no time did we do that. On at least 4 occasions over a three day period, we politely requested that the renters stop their dog’s barking, which was done all day long and was pointedly done anytime we were in our backyard, dock or balcony. After four days of barking torture and no attempt by the renters to stop the barking, I blew my airhorn at the barkers. They finally went inside, but their doggie mother scowled  at me severely before taking them in. The next two days were very nice, as the dogs were mostly kept inside. This morning, we got the ST Renter “barking at us” in place of the dogs. Not surprisingly, the dogs got out of the house, and immediately came over and began their barking attack again. I rest my case. He did nothing to stop the barking, but continued his harangue us by accusing us of having made our fortune by “standing on the heads of others, and that we were TRUST FUND BABIES.” REALLY? REALLY? ST Renters have this level of entitlement that they feel absolutely no compunction about “reading the riot act” to me, a long-term property owner!!! UNBELIEVABLE!!!
In regards to his accusations of our financial essence, I did not discuss this with him, in any way. I have this to add: I am retired after working full-time all my life as an RN in the Emergency Room and Operating Room. I raised two children, and 3 step-children as I worked full-time. My husband similarly worked his entire life as an owner of a large dental practice in Lynnwood. We invested our money, and are now retired with our income based on our investment folio. At no time, have we ever received any inheritance that provided income to us. Our home here in Chelan, was a mobile home until 2010, when we invested in rebuilding it into a lovely retirement home that we could enjoy year round. I am extremely OFFENDED by the effrontery of this STRenter to make offensive accusations and to RUIN OUR TIME in OUR HOME (which we pay exceedingly high taxes for) with his uncontrolled noisy barking dogs and his verbal assault.
  You will hear on the video, the  renter state “that he didn’t have to limit the noise until after 9pm.” I was informed by the Sheriff on the last STR horrendous event that occurred on Mother’s Day, that noxious noise such as barking dogs was not allowed at any time. He said the 9pm noise ordinance pertained only to limit construction building noise from that time until morning. I informed the ST Renter, that his information was incorrect regarding his 9pm time, and that the STR property owner and manager had both been notified by the Sheriff’s Office regarding the correcting of this misinformation. Apparently, they may be continuing to disseminate this misinformation to their renters. Additionally, the ST Renter stated “that the reason they rented this place was BECAUSE Dogs were allowed here. If I didn’t like it, I should get it take it up with the Rental Agent.” Unbelievable!
   Additionally, when I first talked with the property manager during the Mother’s Day fiasco, Ms. Andrea Francis of VacationinChelan.com, she stated that she was planning to install Security cameras on the periphery of the property that would track what renters were doing and any interactions we were having with them. I told her, she was not allowed by me or my husband to record anything on my property to protect my privacy and that of my guests. She then accused me of having security cameras on my property. I do not have any, and I have never had any property surveillance on my property. She continued to go on and on about how she had seen the cameras. How can you see something that doesn’t and has never existed? This is the kind of harassment we have to endure from not only the renters, but the renting agent. Additionally, the cleaning & gardening staff that attend the STR for maintenance, spend most of the day here using gas driven leaf blowers, lawnmowers, and loud music players. So, again, noisy and no consideration for the fact that we are a small community of closely built homes, not a large Wapato-like resort where that kind of noise is necessary, expected, and tolerated. 
   Finally, ST Renters should not be allowed to use their music players to play loudly on the deck. We are right next to their balcony, but above them so all their music becomes “our music.” I don’t necessarily like music playing when I am here to listen to the birds, the water, and nature. I think that renters should be required to use earpieces when playing their music and using their phones. We should not have to endure their conversations and their musical options. Our community is on a lake cove, and all sound here is amplified and reverberates.
   ST rental owners should have to pay taxes as a residential property, and not get the tax break of being a “business.” Also, due to the destruction of the quality of our Chelan lifestyle, we should have the taxes on our homes cut by two-thirds (⅔) or taxed at the same discounted rate that the STR receives. I don’t have the actual numbers, but when I last looked it up, our STR owner/neighbor Ken Knight  pays around $2000 a year, whereas I pay $10,000+. My rate continues to escalate each year. I don’t see his changing that much. The only improvements he has made to his property, were the changes required to meet code to become an STR. So he gets out of paying the same amount of taxes for the same location, and I have to look at his ugly, outdated hovel which is the cheapest waterfront rental on the lake. No wonder the quality of the 2,3, and 4 families that have to go in together to pay the rent are not usually respectful of the norms and the noise ordinances of our Chelan community. They predominantly come here with a belief that this is a summer resort that they can do whatever they want, since they paid for the right to do so. All of this has completely destroyed the enjoyment we used to have in our Chelan home. We hope that you, as our elected representatives, will fix these problem if indeed you allow STR to continue to exist at Lake Chelan. Please get the quality of our Chelan Life returned to us.


Di & Dale Townsan
16722 S. Lakeshore Rd
509-687-3033 Chelan
425-218-7207 Mukilteo




Click to DownloadVideo.mov
0 bytes









From: Monica Watson
To: CD STRComment
Subject: Chelan County Short Term Rentals
Date: Tuesday, August 11, 2020 7:21:29 AM


External Email Warning! This email originated from outside of Chelan County.


Hello,
As our planning commission, I am asking that you review the STR regulations within the county to
help protect the residents who live here.   I understand there are a lot of concerned people who
have houses as investments which I understand why they would be but an investment shouldn’t be
at the expense of the community.   We live on a street(Prowell) with around 40 hours and we have
at least 5-6 STRs that aren’t owner occupied.  That is 10% of the street alone and I there are a few
instances I know of directly where there have been issues with the rentals and the owners didn’t
care or weren’t there to do anything about it.  This leaves the burden on the neighbor to deal with it
and yes they can call the owner if they know how to get a hold of them or the police but that still
means they are up in the middle of the night dealing with it.   Let me ask you this, do any of you
want to live next to a party that happens regularly?  I mean honestly, do you want to have to get up
at 2:00 in the morning to call the police or just lay in your bed not sleeping weekend after weekend
because an STR is going nuts which they often do on or near our street?  
 
I don’t know about each of you but I value community and you absolutely do not have that when
you have guests coming in weekend after weekend.  That is just truly sad.   I also believe that if
someone buys a house and the only way they can afford it is to rent it inflates the prices because
they are willing to pay a lot more for it knowing they can rent it out to cover the cost.  That puts
them at an unfair advantage over those that are looking for a home to live in.   I just can’t see how
you can responsibly do that to your community and neighbors.   
 
I do think there is a place for a balance between supporting tourism and community but if there are
no restrictions the balance will not  be held.   We as residents need your help as our planning
commission to do what we can’t which is to create rules that can foster community and neighbors
and support tourism.    Just think, would I want that next to me all the time..most would say no.
 
Thank you,
Monica Watson
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From: George Wilson
To: CD STRComment
Cc: Bob Bugert; Kevin Overbay; Doug England
Subject: Comment: STR process
Date: Thursday, August 13, 2020 8:48:05 AM


External Email Warning! This email originated from outside of Chelan County.


Commissioners:


As you progress through this STR process I am becoming
increasingly convinced that the contortions you are going
through to craft the language of regulation is as much an effort
to find a way to avoid the county accepting of responsibility
for the failure to enforce code in the past as it is to find a
lasting, enforceable solution.


In your charge to the Planning Commission, you instructed
them to seek a solution that would "protect the character of
residential communities across the County while allowing for
property-owner income from short-term rentals".


These are incompatible uses. The existing land-use chart
explicitly prohibits commercial lodging facilities in areas
zoned residential. That the County has failed in it's duty to
enforce this zoning chart is apparent-  the examples of the
county either just ignoring violations of the code or giving tacit
approval of the operation of STR's in violation of the code are
numerous, documented and blatant. A former employee of the
Community Development is quoted as saying there were
instruction to ignore the code so far as STR's and that that
guidance had come from the County Commissioners.


You are trying to craft regulations that would make legal what
has been illegal, that would place incompatible uses next to
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each other in residential zones. The existing code was put in
place by your predecessors after thorough research and
deliberation, were vetted by the County Prosecutor and found
not wanting, and for years served the County well. Now they
have been ignored for some time and you are having to deal
with the consequences. Instead of acknowledging error to this
time you are trying to find a way out that will absolve the
County of responsibility and I don't think it's going to work.


The current code is straight forward and easy to understand- 
STR's are not an allowed use in residential zones. This system
of regulation you seem determined to put in place is full of
hair-splitting definitions, stipulations, application and
reporting requirements, septic system requirements, occupancy
limits, density limits, etc that will require an extensive staff to
insure enforce. You admit the county has not had the resources
to enforce the simple code in place-  then how in the world are
you going to enforce this administrative albatross proposed?
And do not doubt that we will look for strict enforcement of
what you create.


The toll STR's have taken on our community are truly sad,
people that have given so much to this community of their
gifts, labor and talent are leaving because what they cherished
most here, their neighbors and neighborhoods, involved and
caring communities, have been taken from them by STR's,
replaced by owners typified by the owner of an STR across the
street from my home who stated flat out to me "It's all about
the money, Man, it's all about the money".  Is capitulation to
this mentality to be your legacy as a County Commissioner?


Please do the right thing-  acknowledge that the County has







not been taking care of business, deal with the litigation that
goes with that but act to retain the county code that created
these neighborhoods,  not enact one that will insure their
continued destruction.


Respectfully,


George Wilson
15440 Cedar Brae Road, Lake Wenatchee








From: Stan Winters
To: CD STRComment
Subject: Comments for STR consideration
Date: Saturday, August 15, 2020 5:03:38 PM


External Email Warning! This email originated from outside of Chelan County.


Commissioners,


As you continue to move toward decisions regarding short-term rentals in Chelan County I
would like to ask you to consider a social phenomenon that has become prevalent and harmful
in our society in general.


The phenomenon is called “bothside-ism”. It is most easily recognized in news reporting but it
affects many parts of our lives. In news reporting this happens when news outlets feel the need
to report on both sides of an issue equally, even when one side might represent highly
regarded independent scientists and the other side might represent a fringe group attached to a
commercial interest. This creates a false equivalency. The press can feel like they have done
their job by presenting “both sides” but in fact the sides are not equal. The result is skewed
information, which is then consumed by the public and the public is actually mislead as a
result.


One possible result of “bothside-ism” in our situation here in Chelan County is that as
Commissioners charged with setting policy on many things, including short-term rentals, you
are responsible for weighing all of the available information. But you (and all of us) are under
the influence of this relatively new social construct of “bothside-ism”. This creates an
atmosphere where the tendency is to find common ground, to come to an agreement, to come
to a compromise, between opposing sides.


And in this case, as in the case of news reporting, a false equivalency is created.


The vast majority of citizens of Chelan County’s residential areas, which are reserved in our
county code for “dwelling as the primary residence”, overwhelmingly want to preserve their
neighborhoods. They don’t want non-owner occupied short-term rentals as neighbors. They
want and deserve the type of neighborhood they believed they could expect based on county
code. They want to feel the security and safely of living in a neighborhood. They don’t want
strangers coming and going in steady streams week after week. They don’t want to have to be
the first line of enforcement of noise ordinances, fire restrictions, and trespassing.


The county code supports this. The citizens of the county support this. The city of
Leavenworth supports this. More than 3,000 people have signed a petition supporting this. An
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easy Google search shows cities, counties and residents around the country and the world
support this.


The opposition is a much smaller group, many whom aren’t residents of Chelan County. This
group is mostly comprised of:


Short-term rental owners,
Real Estate agents, and
People who own short-term rental agencies


It is obvious that this small group has their own financial gain as their primary interest. They
have a strong motive for having no restrictions on where and how a short term rental can
operate. Their claim is that a tourist staying in a short-term rental is the same as a home owner
or a long term renter. I’ll say that again; their claim is that a group of people who rent an STR
for a weekend… is no different than a family living in a home or a family renting a home and
using it as their primary place of residence. The first group is only “lodging” for a few days.
They will then return to their primary residence where they actually live. The other group are
the people that do live in the home as their primary residence. They live in Chelan County.
They work here, they send their kids to our schools, they have an interest in where they live.


The pro-STR group makes other claims such as the demise of tourism in Leavenworth and
Chelan if any restrictions are passed. What they don’t say is that they took a calculated risk
when they opened their short-term rental, knowing that, at the minimum, there was doubt that
Chelan County code allowed STRs.


What we have, after all, is a the vast majority of Chelan County residents asking the
commissioners to finally stand up for them and enforce our code. If this had been done ten
years ago we certainly wouldn’t be having the issue now. We have thousands of neighborhood
residents saying that they want their neighborhoods to continue to be for neighbors. They want
community life, with neighbors who care about each other, have some common interests in the
health of the community, they want safety and security, and they want a peaceful place to live.


And on the other-hand is a small group of people with a singular financial incentive to be able
to purchase any home anywhere in Chelan County, in any neighborhood, and turn it into an
STR or mini-hotel for their own profit, with no regard for the impact this has on the immediate
neighbors or the community. And ultimately for the overall well-being of Chelan County.


This is exactly what a false equivalency is.







You, as commissioners, are under no obligation to find the common ground, come to an
agreement, or find something that both sides can live with.  


Your job is to do the right thing for the people that elected you to represent them in Chelan
County, and you have the support of the people of Chelan County as you face this issue.


Sincerely,


 


Stan Winters








From: Ryan Harmaning
To: CD STRComment
Cc: STRACC Admin
Subject: Comments on proposed STR restrictions
Date: Monday, August 10, 2020 2:24:56 PM


External Email Warning! This email originated from outside of Chelan County.


Hello, 


We are writing in opposition of the proposed regulations of Short Term Rentals (STRs) as currently
proposed by the BoCC.


First, a basic numbers-assessment for our family: if these restrictions prevent us from using our home as a
STR, our annual family income is reduced $10-20k per year depending on how much we use our home.
While this doesn't bankrupt our family, it is still a significant blow to our finances in these uncertain times.
This doesn’t address the additional hidden costs to the community that nightly rentals would bring to our
beloved small businesses like Plain Grocery, Plain Hardware, the Old Mill Cafe, and many others in the
area that would attract families staying at our home.


In particular, it is troubling that 1. we don't know if our area falls under the 1% or 5% STR-concentration
limits, 2. how long it will take to determine this, and 3. the potential that we may never get to use our home
as an STR because of these restrictions. While having been on most of the Commissioner’s public zoom
calls, we have not heard with clarity how or why these numbers were settled on, thus have no way of
knowing if they are reasonable, nor to what degree they will ameliorate existing concerns. 


Can we get more clarity on how these numbers were arrived at and what measurable results look like? What
are the provisions to revisit the success of this plan? If these questions have been addressed, please let us
know. This is not just an issue of lost income to my family and the community, it is also about setting the
precedent for ever-increasing governmental control over citizens’ use of their private property. 


We are not speculators, we are not commercial real-estate developers, we are simply a family who is
thankful to be able to enjoy everything Chelan County offers and extend that to others when we are not
using it. We are investing in our future through safely exercising an under-utilized resource which we not
only pay taxes on, but continually maintain and improve. We are happy to be here as concerned, and
courteous neighbors, eager to improve our community through partnering in enforcing laws already in place
to address issues on this matter. 


Thank you for your consideration, 
 - Ryan and Ruth Harmaning



mailto:ryan.harmaning@gmail.com

mailto:CD.STRComment@CO.CHELAN.WA.US

mailto:info@straccwa.org






From: Sondre Moerkeseth
To: CD STRComment
Subject: Comments on short term rentals around Plain, WA
Date: Thursday, August 13, 2020 8:52:30 PM


External Email Warning! This email originated from outside of Chelan County.


My wife and I bought a cabin in the Ponderosa community near the town of Plain back in March. Since that time we
have seen several instances of disturbing behaviors from short term rentals where the renters are not obeying the
rules of the community, disregarding burn bans, leaving trash outside that have attracted bears, and having wild
parties late into the night.  There is no police force here, other than the Sheriff.  Please put a stop to all this reckless
behavior by limiting and regulating short term rentals.


Sondre & Carrie Moerkeseth


Sent from my iPad
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From: Bob Fallon
To: CD STRComment
Subject: Draft STR Code
Date: Monday, August 10, 2020 10:10:17 PM


External Email Warning! This email originated from outside of Chelan County.


TO:CD.STRComment@co.chelan.wa.us.
FROM: Bob Fallon
            12275 Village View Drive
             Leavenworth 
             bobfallon@gmail.com
RE: Draft Code for CC STRs
DATE: 8/10/2020


In addressing the community’s current debate about STRs I would like to make a few  
general comments and then get to possible code modifications concerning STRs.


Over the last couple of years Upper Wenatchee Valley residents have spent over 
$100,000.00 and thousands of hours trying to get their elected and appointed officials 
to follow established codes. These efforts are the Adventure Park in Leavenworth and 
Enchantment Meadows, Riverstone, Eagle Creek, Fox Road and, biggest of all, STRs 
in Chelan County. Uniformly, these battles have pitted residents trying to protect their 
neighborhoods and communal life from outside investors seeking to capitalize on 
Chelan County’s unique environment. Money over quality of life.


To a large extent, the prosperity of parts of Chelan County depends on tourism. The 
residents have been encouraged to sacrifice to support the economy. For the most 
part we have been willing, not without some grumbling, to put up with traffic, lack  of 
parking, crowded trails and rivers, strangers wandering our neighborhoods and noise. 
We are told that we are  fortunate to have fine restaurants and shops to enjoy, 
although they are over priced and inaccessible. 


Now, due to the extraordinary and still increasing number of STRs, we are being 
asked to sacrifice our last refuge; our quiet, supportive, communal neighborhoods; 
the very essence of why we have chosen to live in the Upper Valley. We are told it is 
our duty to live in misery to support an economy that is over running the natural 
boundaries of this beautiful spot.


Why does money always take precedence over lifestyle? Why must an outsider's ill 
conceived (illegal) investment be protected rather than the legal, reasonable 
expectations of residents who invested in residential zones?
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Everyone (except STR operators) accepts that Chelan County has an STR problem. I 
will not recount what most acknowledge.


On to a proposed solution, a modification of Title 11, zoning.


I would like to stipulate some basic premises that can be argued  elsewhere: 


Zoning Ordinances are designed to separate incompatible uses


STRs are businesses


Businesses generally are not allowed in residential zones


Residents want neighbors they know and trust, with whom they share common 
values, who are members of the community and all that represents. They do not 
want a steady flow of strangers who are disruptive, who they do not know and 
therefore can not trust.


STRs are currently not allowed or permitted in residential zones in CC


The District Use Chart is useless when considering STRs. There are extensive 
areas of the county where actual lot sizes are much smaller than the zoning 
would indicate in residential zones.


BOCC Vision for STR code: “The BOCC wishes to protect the character of 
residential communities across the county while allowing for property-owner 
income from STRs”


Residential uses take precedence over business uses in residential zones.


Residents of CC are under no obligation to sacrifice their neighborhoods to an 
extraordinary number of visitors. There is a limit to our hospitality.


Multiple jurisdictions have successfully abolished or significantly limited STRs







Goals of new code: Protect neighborhoods, preserve residential housing stock 
for full time residents, mitigate increasing housing costs and rising property 
taxes.


My suggestions for modifying Title 11 to meet the vision of the BOCC:


Define STRs: Tier 1-basically a B & B: up to 3 units, owner/operator on site, 
CUP                       
                                 with same conditions as in code now for B & Bs
                     Tier 2- up to 12 guests, CUP required
                     Tier 3- up to 30 guests, CUP required


Where permitted: Tier 1: Any residential zone with density limits 
                                      Tier 2: RR 5 (actual lot size 5 acres) and larger, guests
                                             perhaps a single extended family, anticipated to be in-
                                             obtrusive and quiet with no off property effects, with
                                             significant density limits.               
,                                        
                                      Tier 3: RR 20, RR10 RC AC MC MPR Actual lot size 10 
acres 
                                              or more, 1000 feet to next neighboring house. Significant
                                              limits on numbers and density.
                                   In other words, only Tier 1 in any residential lot less than 5 
acres:
                                   This means RR 2.5, RV, RW, RRR
                                    Code must adhere to current Manson, Peshastin and Municipal 
UGAs.


STRs are permitted in any RC AC MPR MC zone with CUP


Conditions: For Tier 1: same as B & B currently in  code (11.88.210)
                            For Tier 2 and 3: Everything that’s been proposed in new code:
                                  responsive/responsible “manager”, meet all codes (including
                                  Septic, ADA, definition of bedroom, fire, trespass, noise, etc.)
                                  Also must be accessed by its own driveway off a major arterial
                                  or  highway, not a private road or local street/road. Must have
                                  adequate parking that does not bother neighbors. 


No grandfathering of any STR in a residential zone, all must apply for a permit 
under the new code and guidelines. If more STRs than 5% of the housing stock 







qualify, there must be a lottery to immediately reach the 5% limit. Maximum 
sunset: 1 year. CC and the residents of residential zones are under no 
obligation to protect the ill advised, illegal investments of STR operators. Their 
property is still valuable. The loss of an illegal operation is not a “takings”.


DO NOT develop an administrative CUP. That’s a rubber stamp. The transition 
to the new code will be arduous. Write the code you want to live with, not a code 
that makes code enforcement’s life easy. The transition may be expensive. The 
cost should be covered by permitting fees, not tax dollars.


This proposal provides for the integrity of residential neighborhoods and 
hopefully helps our residential housing shortage and cost crunch. It allows for 
some, but not an unlimited number, of property owners to generate income. 
Principally, it allows full time residents to help with their mortgage while at the 
same time they are full time neighbors contributing to, rather than detracting 
from the community.   It provides an acceptable level of support to the area’s 
economy.


Thank you for your consideration and thank you for all the effort you are putting into 
this thankless task.








From: Gerry Cutler
To: CD STRComment
Cc: info@straccwa.org
Subject: FW: Comments for the final Public Hearing
Date: Monday, August 10, 2020 2:55:01 PM


External Email Warning! This email originated from outside of Chelan County.


Dear Sir/Madam
 
I have just reviewed (again) the proposed code changes and am still
concerned about the path that is being taken. 
 
Here are a few of my grave concerns:


1. Why are all short term rental owners being penalized, when a
relatively small number of “problem” facilities are the ones creating
the issues you wish to address?  It seems that enforcing the code
consistently on them would be much less expensive and much more
effective to take care of the problem facilities and owners, than wide-
spread new code with significant administrative and enforcement
costs.  What does the data say about how many of the problem
facilities and owners are out there, and the level of positive measures
already taken to correct their behavior? In what I heard during the
open sessions, folks said they called the Sherriff or others in the
County, but frequently, very limited or no actions were ever taken to
correct violators’ behavior and practices (i.e. on both the property
owners and the renters).  Those currently renting without problems
and complaints should be grandfathered in, and any facility that has
challenges that are not quickly resolved could have their permit
suspended or even revoked, if repeat offences occur, but consistent,
regular enforcement is key.
 


2. I understand there has been analysis on how many of what tier of
facilities are out there and where they all are.  But, I still have not
seen any analysis (I have been told that none was requested by the
Committee?) on the impact the proposed actions will have on County
and city revenues (fees up but taxes down), the owners of the
facilities who also pay taxes and spend some, if not all of their rental
money here, the tourists who will no longer come because they are
unable to find economical places to stay, the business owners who
will lose business due to that reduction of visitors, and the reduction
in tourist supported jobs, which will then drive local unemployment
up and potentially result in people having to move to other places to
live.


 
3. We also would like to hear serious consideration for absentee owners


having on-site managers to resolve any immediate issues that arise,
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rather than automatically rating them lower because the owner is not
there.  This would be efficient and create local jobs.  We are already
doing this by paying Vacasa a fee to manage our home, plus paying
our next door neighbor for this, and it is working very well.
 


All this may make housing more affordable for folks who can afford to stay
as tourism and jobs are reduced, but some towns may revert back to
“those places people drive through to get somewhere”, rather than the
destinations that they have worked for years to develop.
 
Thanks
Gerry Cutler
Leavenworth
 








From: maureen
To: CD STRComment
Cc: Bob Bugert
Subject: FW: Housing Shortage, STR"s, and proposed Sunset Provision
Date: Friday, August 14, 2020 8:56:10 AM


External Email Warning! This email originated from outside of Chelan County.


Dear Commissioners,


I wanted to update you on my neighbors Mattie and Tyler.  They didn't find a rental and are
moving in with her parents in Cashmere for the time being.  


As you consider the financial investment owners of STR's have made in their rental properties,
what method are you using to value the investment that people who work and live here have
made to the community?


What dollar figure are you using to gauge the mpact on families who have made a
commitment to be part of the Plain community and have jobs here but can't live here, even
though there are hundreds of STR's in the area?


A five year sunset provision on STR's seems like a sure way to further erode the community
when there is already a severe housing shortage.


Sincerely,


Maureen O'Dea-Mitchell


Sent from my Verizon, Samsung Galaxy smartphone


-------- Original message --------
From: maureen <maureen@nwi.net>
Date: 8/6/20 11:45 AM (GMT-08:00)
To: CD.STRComment@co.chelan.wa.us
Subject: FW: Housing Shortage,  STR's, and proposed Sunset Provision


Forwarding at the suggestion of Commissioner Bugert.


Sincerely,


Maureen O'Dea-Mitchell 


Sent from my Verizon, Samsung Galaxy smartphone
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-------- Original message --------
From: maureen <maureen@nwi.net>
Date: 8/5/20 8:48 PM (GMT-08:00)
To: bob.bugert@co.chelan.wa.us
Subject: Housing Shortage,  STR's, and proposed Sunset Provision


Dear Commissioner Bugert,


During the STR listening session you hosted with constituents, I mentioned the 2018
Our Valley Our Future report which highlighted the meager 2% vacancy rate in
Chelan County and their survey of businesses showing employers had difficulty filling
positions due to a lack of housing in the area.


I also mentioned my neighbors Mattie and Tyler who work in Plain and were renting
the 1000sq ft house across the street from me for $1800/mo but were going to have
to move as the owner had sold it.  They have to be out August 13 and as of last week
had still not found housing.


A five year sunset provision does nothing to address the housing shortage that
continues to impact local workers like Mattie and Tyler.


Attached are two recent postings from other locals who need housing.
They can't wait five years.


Sincerely,


Maureen O'Dea-Mitchell
24201 Morgan St
Leavenworth (Plain)


Sent from my Verizon, Samsung Galaxy smartphone








From: CD Director
To: CD STRComment
Subject: FW: Peshastin Community Council Statement on Short Term Rentals
Date: Friday, August 14, 2020 8:08:34 AM
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Jim Brown
Director
Chelan County Community Development
316 Washington Street, Suite 301
Wenatchee, WA  98801
Phone: Direct (509) 667-6228 Main office (509) 667-6225
Jim.Brown@co.chelan.wa.us


NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account may be a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant
to RCW 42.56, regardless of any claim of confidentiality or privilege asserted by an external party.
 


From: Stan Winters <winterss1@me.com> 
Sent: Friday, August 14, 2020 7:40 AM
To: CD Director <CD.Director@CO.CHELAN.WA.US>
Subject: Peshastin Community Council Statement on Short Term Rentals
 


External Email Warning! This email originated from outside of Chelan County.


 


To:


Chelan County Commissioners


Chelan County Community Development


Chelan County Prosecutor’s Office


 


RE: Short Term Rentals in Chelan County  
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[image: ]To: 


Chelan County Commissioners


Chelan County Community Development


Chelan County Prosecutor’s Office





RE: Short Term Rentals in Chelan County





The Peshastin Community Council has participated in the on-going discussion on short-term rentals over the last several years. We have held our own public meetings, we have submitted numerous comments, we have presented a petition supporting our community’s wishes, we have met with Community Development and with Commissioners. Our goal, as elected officials in Peshastin, has been to fulfill our role as defined on our charter, which is to “act in the best interest of the people of Peshastin”. 





Our Urban Growth Plan document, adopted by Chelan County in 2008, defines allowable uses for each use zone. Short-term rentals are not allowed, and never were allowed, in residential zones in the Peshastin UGA. From the information we received in our outreach to community members there is overwhelming support for maintaining our code as is.  





The Community Council is appreciative of the support we seem to be receiving from the commissioners so far in this process. Our UGA was created through hundreds of hours of work by the people of Peshastin, with careful consideration of every issue. It was built to support a variety of uses within its borders, including residential, commercial, industrial, and open spaces. Our UGA plan is working. We have residential zones that support families. We have quiet streets that are safe for children to walk to school and play on. We have a variety of housing types that include affordable housing, multi-family units, and higher end homes. We have a growing commercial area, and we are continuing to explore the development of the “mill site”. We would like to continue our plan to grow Peshastin while maintaining our diverse population and the integrity of our neighborhoods.





The section of the draft code that applies to the Peshastin Urban Growth area is unchanged, including the zone charts. We are appreciative that short-term rentals are shown as not allowed in any residential zone, the same status they have had since our UGA was created.





Although short-term rentals have not been allowed in Peshastin since 2008, recently (within the last 3 or 4 years) a few home owners have operated non-owner occupied short term rentals, in violation of the zoning rules. These owners received violation notices, went through an appeal process, received an Administrative Interpretation which supported our zoning, appealed that and received a judgement from the Hearing Examiner, again supporting the Peshastin zoning. All of these actions took place over a three year period during which the operators of the non-owner occupied STRs never stopped renting their properties. 





[bookmark: _GoBack]We would like the final decision of the Commissioners to confirm the continued use of the Peshastin UGA as written. Further, we would like, in light of the last three years of struggle with county declared illegal STRs, to have the code enforced from the day it is adopted. We do not want to see any sunset period, as these non-owner occupied STR operators have already had three years to seek alternatives or mitigation. 





The Peshastin Community Council appreciates your efforts in this process.





Peshastin Community Council


Doug Clarke, Steve Keene, Lauri Marlquist (Chair), Tricia Ortiz (Secretary), Cheryl Parsley (Treasurer), Leticia Vizcaino, Stan Winters (Vice Chair)
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The Peshastin Community Council has participated in the on-going discussion on short-term
rentals over the last several years. We have held our own public meetings, we have submitted
numerous comments, we have presented a petition supporting our community’s wishes, we
have met with Community Development and with Commissioners. Our goal, as elected
officials in Peshastin, has been to fulfill our role as defined on our charter, which is to “act in
the best interest of the people of Peshastin”.


 


Our Urban Growth Plan document, adopted by Chelan County in 2008, defines allowable uses
for each use zone. Short-term rentals are not allowed, and never were allowed, in residential
zones in the Peshastin UGA. From the information we received in our outreach to community
members there is overwhelming support for maintaining our code as is. 


 


The Community Council is appreciative of the support we seem to be receiving from the
commissioners so far in this process. Our UGA was created through hundreds of hours of
work by the people of Peshastin, with careful consideration of every issue. It was built to
support a variety of uses within its borders, including residential, commercial, industrial, and
open spaces. Our UGA plan is working. We have residential zones that support families. We
have quiet streets that are safe for children to walk to school and play on. We have a variety of
housing types that include affordable housing, multi-family units, and higher end homes. We
have a growing commercial area, and we are continuing to explore the development of the
“mill site”. We would like to continue our plan to grow Peshastin while maintaining our
diverse population and the integrity of our neighborhoods.


 


The section of the draft code that applies to the Peshastin Urban Growth area is unchanged,
including the zone charts. We are appreciative that short-term rentals are shown as not allowed
in any residential zone, the same status they have had since our UGA was created.


 


Although short-term rentals have not been allowed in Peshastin since 2008, recently (within
the last 3 or 4 years) a few home owners have operated non-owner occupied short term rentals,
in violation of the zoning rules. These owners received violation notices, went through an
appeal process, received an Administrative Interpretation which supported our zoning,
appealed that and received a judgement from the Hearing Examiner, again supporting the
Peshastin zoning. All of these actions took place over a three year period during which the
operators of the non-owner occupied STRs never stopped renting their properties.







 


We would like the final decision of the Commissioners to confirm the continued use of the
Peshastin UGA as written. Further, we would like, in light of the last three years of struggle
with county declared illegal STRs, to have the code enforced from the day it is adopted. We
do not want to see any sunset period, as these non-owner occupied STR operators have already
had three years to seek alternatives or mitigation.


 


The Peshastin Community Council appreciates your efforts in this process.


 


Peshastin Community Council


Doug Clarke, Steve Keene, Lauri Marlquist (Chair), Tricia Ortiz (Secretary), Cheryl Parsley
(Treasurer), Leticia Vizcaino, Stan Winters (Vice Chair)


 


 


 


 


Stan and Vania Winters
8200 Riverview Rd
Peshastin, WA 98847
509 293-0457
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Jim Brown
Director
Chelan County Community Development
316 Washington Street, Suite 301
Wenatchee, WA  98801
Phone: Direct (509) 667-6228 Main office (509) 667-6225
Jim.Brown@co.chelan.wa.us


NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail
account may be a public record. Accordingly, this e-mail, in whole or in part, may be subject to disclosure pursuant
to RCW 42.56, regardless of any claim of confidentiality or privilege asserted by an external party.
 


From: Stan Winters <winterss1@me.com> 
Sent: Friday, August 14, 2020 8:22 AM
To: CD Director <CD.Director@CO.CHELAN.WA.US>
Subject: STR Comments
 


External Email Warning! This email originated from outside of Chelan County.


 


Chelan County Commissioners, 
 
Please consider these comments/ideas concerning the draft code related to short-term rentals. 
 


Chelan County STR Issues


No “200 foot rule for Owner Occupied” for Tier One


No 15 day rental while owner is away for Tier One


 


I have issues with the Draft Code: lines 177 through 182, having to do with Tier One STRs.


These lines have to do with the definition of a Tier 1 Short-term rental. My objection is to part
(b), which states that a short-term rental can be classified as Tier one if the STR is located
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No “200 foot rule for Owner Occupied” for Tier One


No 15 day rental while owner is away for Tier One





I have issues with the Draft Code: lines 177 through 182, having to do with Tier One STRs. 


These lines have to do with the definition of a Tier 1 Short-term rental. My objection is to part (b), which states that a short-term rental can be classified as Tier one if the STR is located within 200 feet of the owner’s primary residence.


The core, essence, and only definition of “owner-occupied” is that the owner actually occupies/lives in that house as their primary residence. Changing the requirement to “lives within 200 feet”, makes that definition useless, and opens the door to misuse of the intent of what a Tier 1 STR is. This will have a potential ripple effect throughout the entire code related to short-term rentals.





Imagine the possible result of this exception to the rule that a Tier 1 STR requires that the owner lives in the house as their primary residence:


Imagine that an STR owner lives on a street in a residential zone. They are surrounded by other homes. There are areas with density high enough that 8 (or more) homes could be within 200 feet of this owner’s home. This homeowner could qualify to use each of those 8 homes as short-term rentals. 


This example is taken to the extreme, but it is entirely possible and it creates a loophole that I don’t think anyone will want to deal with. 


It is critical to protect the concept of what “owner-occupied” actually means. Without a firm, reliable definition of “owner-occupied” it will be very difficult to administer code consistently going forward. “Owner-Occupied” is a keystone concept that supports the code related to short-term rentals and holding firm to the actual definition: owner occupied means the STR is the owner’s primary residence and they are present in their home during the rental period, is the key to creating a code that is clear, concise, and easy to monitor and enforce.


We could mitigate the effect of the exception by saying a homeowner can have only one “owner-occupied” Tier 1 STR on a separate lot. But this still doesn’t address the problems this creates.


One of our biggest problems in areas affected by short-term rentals is loss of housing stock for people who want to actually live in our county. Allowing a home owner in a residential area to purchase another home (within 200 feet) and turn it into an STR just takes one more home off of the market. It defeats the purpose of what we are trying to achieve with these regulations. The renters of this non-owner occupied STR may behave better (with the owner in another house 200 feet away), but it is still one more home taken out of the housing stock for people that want to live here, and it violates the definition of Owner-Occupied and “Residential Zone”. The code is very clear that the use of a home in a Residential Zone must be as the owner’s primary residence.





15 Day Exception


On lines 179 and 180 the condition of allowing a Tier One STR to be rented for no more than 15 days (provided that an on-site qualified person is there during the owner’s absence) should be deleted.


There is no way this can be monitored or enforced. And I don’t know of any valid reason it should even be considered. 


If it is allowed to stay as a part of the code I suggest the following must be considered/included:


· The 15 days must be consecutive. 15 days, if not used consecutively could cover every weekend of Christmas Tree Lighting and October Fest. That kind of use is not what this exception is designed for. 


· Define the method of monitoring compliance. How will the STR owner inform the County when they will be using their 15 days? How will the County record the days that the owner will be absent? Will this information be public (if neighbors care about monitoring)? Could there be a situation where the owner requests more days? Is the STR owner required to let the County know about the owner’s absence before the actual event? Is there an approval process? What happens if the owner rents the house more than 15 days without being present? What happens if the owner rents the house without being present and without having an “on-site qualified person”there? 


· Define “Qualified Person”, and Define “there”: What is a qualified person? Does that have to be an adult? Does that have to be someone with experience in renting homes? What makes one person qualified and another person not-qualified? What exactly does “there” mean? Does it mean that a person is in or at the STR the entire time the house is rented? Does it mean they are there during the day, but go to their own home during the night? Or vice-versa? 





Let’s not twist the meaning of our definitions: 


· “Residential Zone” should mean that this zone is for residences/dwellings, as defined in the current Chelan County Code – for people to reside in.


· “Owner Occupied” should mean that the owner of the home lives in that house (not within 200 feet).
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within 200 feet of the owner’s primary residence.


 


The core, essence, and only definition of “owner-occupied” is that the owner actually
occupies/lives in that house as their primary residence. Changing the requirement to “lives
within 200 feet”, makes that definition useless, and opens the door to misuse of the intent of
what a Tier 1 STR is. This will have a potential ripple effect throughout the entire code related
to short-term rentals.


 


Imagine the possible result of this exception to the rule that a Tier 1 STR requires that the
owner lives in the house as their primary residence:


 


Imagine that an STR owner lives on a street in a residential zone. They are surrounded by
other homes. There are areas with density high enough that 8 (or more) homes could be within
200 feet of this owner’s home. This homeowner could qualify to use each of those 8 homes as
short-term rentals.


 


This example is taken to the extreme, but it is entirely possible and it creates a loophole that I
don’t think anyone will want to deal with.


 


It is critical to protect the concept of what “owner-occupied” actually means. Without a firm,
reliable definition of “owner-occupied” it will be very difficult to administer code consistently
going forward. “Owner-Occupied” is a keystone concept that supports the code related to
short-term rentals and holding firm to the actual definition: owner occupied means the STR is
the owner’s primary residence and they are present in their home during the rental period, is
the key to creating a code that is clear, concise, and easy to monitor and enforce.


 


We could mitigate the effect of the exception by saying a homeowner can have only one
“owner-occupied” Tier 1 STR on a separate lot. But this still doesn’t address the problems this
creates.


 


One of our biggest problems in areas affected by short-term rentals is loss of housing stock for
people who want to actually live in our county. Allowing a home owner in a residential area to
purchase even one home (within 200 feet) and turn it into an STR just takes one more home
off of the market. It defeats the purpose of what we are trying to achieve with these
regulations. The renters of this non-owner occupied STR may behave better (with the owner in
another house 200 feet away), but it is still one more home taken out of the housing stock for
people that want to live here, and it violates the definition of Owner-Occupied and “Residential







Zone”. The code is very clear that the use of a home in a Residential Zone must be as the
owner’s primary residence.


 


15 Day Exception


On lines 179 and 180 the condition of allowing a Tier One STR to be rented for no more than
15 days (provided that an on-site qualified person is there during the owner’s absence) should
be deleted.


There is no way this can be monitored or enforced. And I don’t know of any valid reason it
should even be considered.


If it is allowed to stay as a part of the code I suggest the following must be
considered/included:


The 15 days must be consecutive. 15 days, if not used consecutively could cover every
weekend of Christmas Tree Lighting and October Fest. That kind of use is not what this
exception is designed for.
Define the method of monitoring compliance. How will the STR owner inform the County
when they will be using their 15 days? How will the County record the days that the owner
will be absent? Will this information be public (if neighbors care about monitoring)? Could
there be a situation where the owner requests more days? Is the STR owner required to let
the County know about the owner’s absence before the actual event? Is there an approval
process? What happens if the owner rents the house more than 15 days without being
present? What happens if the owner rents the house without being present and without
having an “on-site qualified person”there?
Define “Qualified Person”, and Define “there”: What is a qualified person? Does that have to
be an adult? Does that have to be someone with experience in renting homes? What makes
one person qualified and another person not-qualified? What exactly does “there” mean?
Does it mean that a person is in or at the STR the entire time the house is rented? Does it
mean they are there during the day, but go to their own home during the night? Or vice-
versa?


 


Let’s not twist the meaning of our definitions:


“Residential Zone” should mean that this zone is for residences/dwellings, as defined in the
current Chelan County Code – for people to reside in.
“Owner Occupied” should mean that the owner of the home lives in that house (not within
200 feet).


Thank you, 


 


 







Stan and Vania Winters
8200 Riverview Rd
Peshastin, WA 98847
509 293-0457








From: Brooke Dillon
To: CD STRComment
Cc: info@straccwa.org
Subject: Feedback regarding proposed Chelan County STR Regulations
Date: Monday, August 10, 2020 8:00:49 PM


External Email Warning! This email originated from outside of Chelan County.


Dear Chelan County Commissioners and Interested Parties:


We bought The Family Cabin in Plain in March 2018, along with our two daughters
and their husbands. It is our vacation home, as well as a part-time STR. It is managed
by Northwest Comfy Cabins. In regard to the ongoing discussion about new
restrictions on STRs, we wish to share our feedback with you.


1. It would be unfair to terminate our ability to operate our home as a part-time STR,
given the fact that
a. It was built as a B & B in 1990.
b. It has operated as a B & B or STR for 30 years.
c. It was sold to us as a vacation home that could be used as an STR. The sale price
reflected that fact.
d. We bought it with the knowledge that we could use it as an STR to generate money
to complete necessary updates and maintenance. We have invested all of our profits
on our rental income in upgrades and maintenance of the property. 


2.  If the ratio of STRs versus owner-occupied homes is too large, then current
owners should be grandfathered, and new STR  permits should not be allowed.


3. We can understand the need for the county to ensure that STRs are safe,
welcoming homes for guests and that they do not create a disruption in the
surrounding community. 
a.  We have no problem with a STR permitting process. 
b. We also support enforcement of current codes and laws.


4.  We do not understand the 12-person restriction. We have four bedrooms (beds for
18) and 4.5 bathrooms. We bought the home so that we, and other families of our
size, could stay together as extended family. Perhaps the number of adults should be
limited to 12, but it makes no sense not to allow four families to gather.


Please consider our family cabin as you make your rulings.


Sincerely,
Mark and Brooke Dillon
The Family Cabin
17033 River Road
Leavenworth, WA 98826
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To: CD STRComment
Subject: Fwd: Peshastin Community Council Statement on Short Term Rentals
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PCC letter to commissioners re STRs.docx


External Email Warning! This email originated from outside of Chelan County.


To: Chelan County Commissioners, Chelan County Community Development, Chelan County
Prosecutor’s Office


 


RE: Short Term Rentals in Chelan County  


 


The Peshastin Community Council has participated in the on-going discussion on short-term
rentals over the last several years. We have held our own public meetings, we have submitted
numerous comments, we have presented a petition supporting our community’s wishes, we
have met with Community Development and with Commissioners. Our goal, as elected
officials in Peshastin, has been to fulfill our role as defined on our charter, which is to “act in
the best interest of the people of Peshastin”.


 


Our Urban Growth Plan document, adopted by Chelan County in 2008, defines allowable uses
for each use zone. Short-term rentals are not allowed, and never were allowed, in residential
zones in the Peshastin UGA. From the information we received in our outreach to community
members there is overwhelming support for maintaining our code as is. 


 


The Community Council is appreciative of the support we seem to be receiving from the
commissioners so far in this process. Our UGA was created through hundreds of hours of
work by the people of Peshastin, with careful consideration of every issue. It was built to
support a variety of uses within its borders, including residential, commercial, industrial, and
open spaces. Our UGA plan is working. We have residential zones that support families. We
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Chelan County Commissioners


Chelan County Community Development


Chelan County Prosecutor’s Office





RE: Short Term Rentals in Chelan County





The Peshastin Community Council has participated in the on-going discussion on short-term rentals over the last several years. We have held our own public meetings, we have submitted numerous comments, we have presented a petition supporting our community’s wishes, we have met with Community Development and with Commissioners. Our goal, as elected officials in Peshastin, has been to fulfill our role as defined on our charter, which is to “act in the best interest of the people of Peshastin”. 





Our Urban Growth Plan document, adopted by Chelan County in 2008, defines allowable uses for each use zone. Short-term rentals are not allowed, and never were allowed, in residential zones in the Peshastin UGA. From the information we received in our outreach to community members there is overwhelming support for maintaining our code as is.  





The Community Council is appreciative of the support we seem to be receiving from the commissioners so far in this process. Our UGA was created through hundreds of hours of work by the people of Peshastin, with careful consideration of every issue. It was built to support a variety of uses within its borders, including residential, commercial, industrial, and open spaces. Our UGA plan is working. We have residential zones that support families. We have quiet streets that are safe for children to walk to school and play on. We have a variety of housing types that include affordable housing, multi-family units, and higher end homes. We have a growing commercial area, and we are continuing to explore the development of the “mill site”. We would like to continue our plan to grow Peshastin while maintaining our diverse population and the integrity of our neighborhoods.





The section of the draft code that applies to the Peshastin Urban Growth area is unchanged, including the zone charts. We are appreciative that short-term rentals are shown as not allowed in any residential zone, the same status they have had since our UGA was created.





Although short-term rentals have not been allowed in Peshastin since 2008, recently (within the last 3 or 4 years) a few home owners have operated non-owner occupied short term rentals, in violation of the zoning rules. These owners received violation notices, went through an appeal process, received an Administrative Interpretation which supported our zoning, appealed that and received a judgement from the Hearing Examiner, again supporting the Peshastin zoning. All of these actions took place over a three year period during which the operators of the non-owner occupied STRs never stopped renting their properties. 





[bookmark: _GoBack]We would like the final decision of the Commissioners to confirm the continued use of the Peshastin UGA as written. Further, we would like, in light of the last three years of struggle with county declared illegal STRs, to have the code enforced from the day it is adopted. We do not want to see any sunset period, as these non-owner occupied STR operators have already had three years to seek alternatives or mitigation. 





The Peshastin Community Council appreciates your efforts in this process.





Peshastin Community Council


Doug Clarke, Steve Keene, Lauri Marlquist (Chair), Tricia Ortiz (Secretary), Cheryl Parsley (Treasurer), Leticia Vizcaino, Stan Winters (Vice Chair)
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have quiet streets that are safe for children to walk to school and play on. We have a variety of
housing types that include affordable housing, multi-family units, and higher end homes. We
have a growing commercial area, and we are continuing to explore the development of the
“mill site”. We would like to continue our plan to grow Peshastin while maintaining our
diverse population and the integrity of our neighborhoods.


 


The section of the draft code that applies to the Peshastin Urban Growth area is unchanged,
including the zone charts. We are appreciative that short-term rentals are shown as not allowed
in any residential zone, the same status they have had since our UGA was created.


 


Although short-term rentals have not been allowed in Peshastin since 2008, recently (within
the last 3 or 4 years) a few home owners have operated non-owner occupied short term rentals,
in violation of the zoning rules. These owners received violation notices, went through an
appeal process, received an Administrative Interpretation which supported our zoning,
appealed that and received a judgement from the Hearing Examiner, again supporting the
Peshastin zoning. All of these actions took place over a three year period during which the
operators of the non-owner occupied STRs never stopped renting their properties.


 


We would like the final decision of the Commissioners to confirm the continued use of the
Peshastin UGA as written. Further, we would like, in light of the last three years of struggle
with county declared illegal STRs, to have the code enforced from the day it is adopted. We
do not want to see any sunset period, as these non-owner occupied STR operators have already
had three years to seek alternatives or mitigation.


 


The Peshastin Community Council appreciates your efforts in this process.


 


Peshastin Community Council


Doug Clarke, Steve Keene, Lauri Marlquist (Chair), Tricia Ortiz (Secretary), Cheryl Parsley
(Treasurer), Leticia Vizcaino, Stan Winters (Vice Chair)


 








From: Stan Winters
To: CD STRComment
Subject: Fwd: STR Comments
Date: Friday, August 14, 2020 10:29:50 AM


External Email Warning! This email originated from outside of Chelan County.


Chelan County Commissioners, 
 
Please consider these comments/ideas concerning the draft code related to short-term
rentals. 
 


Chelan County STR Issues


No “200 foot rule for Owner Occupied” for Tier One


No 15 day rental while owner is away for Tier One


 


I have issues with the Draft Code: lines 177 through 182, having to do with Tier
One STRs.


These lines have to do with the definition of a Tier 1 Short-term rental. My
objection is to part (b), which states that a short-term rental can be classified as
Tier one if the STR is located within 200 feet of the owner’s primary residence.


 


The core, essence, and only definition of “owner-occupied” is that the owner
actually occupies/lives in that house as their primary residence. Changing the
requirement to “lives within 200 feet”, makes that definition useless, and opens
the door to misuse of the intent of what a Tier 1 STR is. This will have a potential
ripple effect throughout the entire code related to short-term rentals.


 


Imagine the possible result of this exception to the rule that a Tier 1 STR requires
that the owner lives in the house as their primary residence:


 


Imagine that an STR owner lives on a street in a residential zone. They are
surrounded by other homes. There are areas with density high enough that 8 (or
more) homes could be within 200 feet of this owner’s home. This homeowner
could qualify to use each of those 8 homes as short-term rentals.
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This example is taken to the extreme, but it is entirely possible and it creates a
loophole that I don’t think anyone will want to deal with.


 


It is critical to protect the concept of what “owner-occupied” actually means.
Without a firm, reliable definition of “owner-occupied” it will be very difficult to
administer code consistently going forward. “Owner-Occupied” is a keystone
concept that supports the code related to short-term rentals and holding firm to the
actual definition: owner occupied means the STR is the owner’s primary residence
and they are present in their home during the rental period, is the key to creating
a code that is clear, concise, and easy to monitor and enforce.


 


We could mitigate the effect of the exception by saying a homeowner can have
only one “owner-occupied” Tier 1 STR on a separate lot. But this still doesn’t
address the problems this creates.


 


One of our biggest problems in areas affected by short-term rentals is loss of
housing stock for people who want to actually live in our county. Allowing a
home owner in a residential area to purchase even one home (within 200 feet) and
turn it into an STR just takes one more home off of the market. It defeats the
purpose of what we are trying to achieve with these regulations. The renters of
this non-owner occupied STR may behave better (with the owner in another house
200 feet away), but it is still one more home taken out of the housing stock for
people that want to live here, and it violates the definition of Owner-Occupied and
“Residential Zone”. The code is very clear that the use of a home in a Residential
Zone must be as the owner’s primary residence.


 


15 Day Exception


On lines 179 and 180 the condition of allowing a Tier One STR to be rented for
no more than 15 days (provided that an on-site qualified person is there during the
owner’s absence) should be deleted.


There is no way this can be monitored or enforced. And I don’t know of any valid
reason it should even be considered.


If it is allowed to stay as a part of the code I suggest the following must be
considered/included:


The 15 days must be consecutive. 15 days, if not used consecutively could cover
every weekend of Christmas Tree Lighting and October Fest. That kind of use is
not what this exception is designed for.







Define the method of monitoring compliance. How will the STR owner inform
the County when they will be using their 15 days? How will the County record
the days that the owner will be absent? Will this information be public (if
neighbors care about monitoring)? Could there be a situation where the owner
requests more days? Is the STR owner required to let the County know about the
owner’s absence before the actual event? Is there an approval process? What
happens if the owner rents the house more than 15 days without being present?
What happens if the owner rents the house without being present and without
having an “on-site qualified person”there?
Define “Qualified Person”, and Define “there”: What is a qualified person?
Does that have to be an adult? Does that have to be someone with experience in
renting homes? What makes one person qualified and another person not-
qualified? What exactly does “there” mean? Does it mean that a person is in or
at the STR the entire time the house is rented? Does it mean they are there
during the day, but go to their own home during the night? Or vice-versa?


 


Let’s not twist the meaning of our definitions:


“Residential Zone” should mean that this zone is for residences/dwellings, as
defined in the current Chelan County Code – for people to reside in.
“Owner Occupied” should mean that the owner of the home lives in that house
(not within 200 feet).


Thank you, 


 


 


Stan and Vania Winters
8200 Riverview Rd
Peshastin, WA 98847
509 293-0457








From: Annie Robertson
To: CD STRComment
Subject: Fwd: STR Owner & Operator Comments on Proposed Chelan County STR Regulations
Date: Tuesday, August 11, 2020 4:15:59 PM
Attachments: Follow-up Signature Count and Comments.pdf


External Email Warning! This email originated from outside of Chelan County.


Good Afternoon, 


Yesterday I submitted the comment paper attached to the email below.  As of 4:00 pm today,
we have 141 signatures in support of this comment paper; please see attached PDF to confirm
the signature count.  In addition, the PDF includes "reasons for signing" the petition near the
end, you may also want to review some of the additional reasons STR owners and operators
have signed onto this comment paper. 


Thank you for your continued consideration of these issues. 


Best regards, 


Annie Robertson 


---------- Forwarded message ---------
From: Annie Robertson <colescornercabin@gmail.com>
Date: Mon, Aug 10, 2020 at 6:07 PM
Subject: STR Owner & Operator Comments on Proposed Chelan County STR Regulations
To: <CD.STRComment@co.chelan.wa.us>


Good Afternoon, 


My name is Annie Robertson and I submit this comment paper on behalf of myself
and numerous others.  The attached comment paper offers comments on the
proposed Chelan County Short-term Rental Code.  These comments are offered from
the perspective of Short Term Rental (STR) owners and operators in Chelan County
and, as of the time of this email submittal, these comments have garnered the
support of 51 signatories.   


Please note that this comment paper has been posted on www.change.org and
continues to gather additional support by the day and hour.  You can use this link to
view the support as it grows beyond 51 supporters:  http://chng.it/yYrHZjbw.


The attached "petition signatures" document evidences the 51 signatures in support 
received as of the time of this email submittal. 


Thank you for considering our position. 


Best regards, 
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From: Christa Watson
To: Lynn Machado
Subject: Historical Non-Compliant Vacation Rental Activity is now Available
Date: Thursday, August 13, 2020 9:40:30 AM


External Email Warning! This email originated from outside of Chelan County.


Hi Lynn,


Ensuring short-term vacation rental (STR) compliance without the right tools has
always been expensive and nearly impossible. Trying to investigate past behaviors
is even more difficult. 


However, it’s now possible and easy to get historical information on STR activity.
So, you can now ensure that occupancy limits, temporary COVID-19 and other
safety restrictions, for future planning purposes, and more were being followed for
future compliance efforts and/or the collection of non-compliance fees. 


Join us for a webinar where we'll discuss how software automation can provide the
data you need to easily audit thousands of STRs with minimal investment. In
addition, your finance teams can use the same technology to collect historical
back-taxes. 


Topics include: 


How to prove non-compliance with COVID-19 suspensions.
How you can “look back” years in the past to collect back taxes.
The role auditing has in annual rental cap compliance and more. 


Date: August 18, 2020 
Time: 1 p.m. ET | 10 a.m. ET 
Duration: 1 Hour 


Register here


Can’t make it? Register and we’ll send you the recording after!


Christa Watson
Marketing Team Member
415-715-9280


A 408 St. Peter St., Suite 600, St. Paul MN 55102


Granicus-white-600.png



mailto:christa@granicus.com

mailto:Lynn.Machado@CO.CHELAN.WA.US

https://click.granicus.com/TRiDR0U0c001kWa00kA5YB0

https://click.granicus.com/wWkBiAYDk0010UcS0050b0R





Host Compliance is now a part of Granicus! Read more about STR compliance
and monitoring here.


This email was sent to lynn.machado@co.chelan.wa.us. If you no longer wish to receive these
emails you may unsubscribe here.



https://click.granicus.com/m000id00A15YckUkWSv0DB0
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From: innkeeper@cashmeremountainbandb.com
To: CD STRComment
Subject: Illegal Vacation Short Term Rentals
Date: Monday, August 10, 2020 1:54:49 PM


External Email Warning! This email originated from outside of Chelan County.


I know you have bombarded for months with letter from both sides of the STR
regulation subject, but feel I have to plead with you before you make your final
decisions.
 
We live on a single lane road up a mountain side with blind corners. A vacation rental
party house called Silver Spruce Lodge is next door owned by Jill Rockwell, the same
owner as the Red Roof Lodge you have heard so much about. The reason you have
not heard more about Silver Spruce is because it's on a mini mountainside and we
are the only neighbors on the road. Our other neighbors are down the hill on Suncrest
Drive just off North Rd. Her guest's vehicle speed up and down this road blaring
music out of their vehicles without a care in the world that we or our own guests may
be coming down the road or that we have a game trail where deer, wild turkeys and
other wildlife cross to get a drink out of the canal. 
 
This vacation rental is on 2.51 acres, however each of our acreage is narrow with the
bulk behind and in front of us, so it is not far from our house at all. Jill has no manager
or even anyone to come when issues arise in winter and in summer. The manager
she has listed on her website is bogus. I tried looking them up with the Dept. Of
Revenue and there is no business under the name of Cascade Mountain Escapes.
Anyone can get a Leavenworth  PO Box and a Leavenworth cell phone. I am sure
she will use this bogus company as a manager in the area when she lives in the
Seattle area. 
 
The emotional stress this rental has brought us in the last several years is off the
charts. We own a Bed & Breakfast and have advertised it is peaceful and quiet here,
however that is no longer the case. Our own guests comment constantly about the
parties and noise going on next door day and night so much so many will not return
as they nor we can enjoy the outdoors on our patios/decks due to the noise level. Our
business has suffered in addition the stress that it has caused us wondering with
every new group that comes what it will bring. 
 
These rentals are illegal and belong in commercial zones. Party buses come across
our drive day and night as the rental has an easement on our property that was there
before we purchased our property. It was a four bedroom home and the primary
residence of our neighbor. He sold it several years ago and now we have a rental
party house. Weddings, birthdays, events, bachelorette and bachelor parties are the
norm. There is never enough parking and the buses have to park on our property
to bring people back and forth. This is all in front of our own guests who are trying to
enjoy the outdoors. We have had aerial fireworks among the pines and firs across
from our property even with firework and burn bans on. We are afraid to go anywhere
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during the summer months wondering if our home will be still standing when we
return. We have chased her guests off our property who have been smoking
cigarettes over dried, tall weeds and grasses. The home is 4 bedrooms but she
sleeps 16. 2 weeks ago people even pitched tents as they needed more sleeping
arrangements.Our guests told us about it when they were playing horseshoes one
night. 
 
I know that you will not be eliminating these rentals even though they are illegal but
for heaven's sake, PLEASE increase the acreage to 10 as oppose to 2.5. It is just not
enough for the noise level these party houses bring. This was to be our retirement
home and we are no reconsidering if we will need to move again to somewhere with
more acreage. Our friend moved from their home last year as they were surrounded
by 3 STR's off Icicle Lane and just couldn't handle all the partying and disrespect for
others property. 
 
 
Brian & Rochelle Shugrue
Innkeepers, Cashmere Mountain Bed & Breakfast
509-548-2382
http://www.cashmeremountainbandb.com
https://www.facebook.com/pages/Cashmere-Mountain-Bed-Breakfast/160423974019515
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From: andrea walheim
To: CD STRComment
Subject: In support of regulations for STR
Date: Wednesday, August 12, 2020 3:22:37 PM


External Email Warning! This email originated from outside of Chelan County.


I live in Chiwawa River Pines and since we have no police presence up here to speak
of, I support regulations on STRs.  I used to host Airbnb guests in my home but I was
always there and made sure they followed the rules. Unfortunately since RiverCom
cannot/does not enforce the rules up here for the other owners who often come up
here to get drunk all weekend, we will never get on top of the problem of rude
neighbors, but I think regulating the STR situation which has gotten out of control is a
huge step in the right direction.  Thank you for your attention to this.  


Andrea Walheim
509.888.3335
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From: Steve Milner
To: CD STRComment
Subject: Jill Milner <HealerJill@gmail.com>, Martha and Ed Evatt <mevatt@comcast.net>, Dick Cheyne


<cheyne.richard@gmail.com>, Bob Manthey <manthey.bob10@gmail.com>, Carl Komer <cskomor@aol.com>,
Brian Thompson <bltzown@yahoo.com>


Date: Monday, August 10, 2020 7:48:43 PM


External Email Warning! This email originated from outside of Chelan County.


Subject: Revised comment - Short term residential property rentals August 10, 2020 (Revisions shown in red -
second to last paragraph) 


PUBLIC COMMENT FOR THE BOCC WORKSHOPS/PROPOSED CODE AMENDMENTS


Dear County Commissioners.  


My wife and I became homeowners with primary residence in Chelan County in 2007.  Our home is in the Chelan
Ridge Community Assn. HOA.  Prior to purchasing our home we asked several real estate agents questions
concerning the nature of community life within the HOA.  We were looking for a community where people lived,
worked and sent their children to school here in Chelan County.  We were consistently told prior to purchase by
HOA representatives, residential and commercial real estate agents and prospective sellers that allowed uses of
properties in Chelan Ridge Community were limited to "residential" purposes and that income earning uses such as
rentals were prohibited by county code and HOA covenants under this property classification.  We read the HOA
covenants and confirmed that property use was limited to "residential" use.


In 2017 several Chelan Ridge homeowners sought to sell their homes.  One of these properties had been listed for
over a year.  Two others were listed with similar latencies.  This was no doubt in part due to their expectations on
sale price.  However, a buyer approached one of these families with an attractive offer under the condition that the
buyer could rent the property subsequent to purchase.  That owner approached the HOA requesting that the
covenants be revised to allow rentals.  This matter was brought before the board for discussion.  Subsequently, the
board distributed a ballot to membership asking a single question.  Should the HOA revise its covenants to allow
property rental subject to a thirty day minimum term?  The membership passed the measure in accordance with
voting rules in the bylaws.


Shortly thereafter, the HOA's attorney advised the board that the Washington State Supreme Court ruled that the
term "residential" included such uses as property rental and that our covenants were not sufficiently specific to
prohibit rentals.  Thereafter, the board advised members that the measure brought to us was advisory only.  No
amendment was made to the covenants..  Thereafter, that property and others sold to owners who proceeded to rent
their properties on a short term basis. There are now at least four properties in our 40 member community that are
routinely rented on a short term basis (typically weekend to one week in length) and I've been advised that several
new home builders are considering renting until retirement.


Thereafter, I requested the board to ask the attorney to write an amendment prohibiting short term rentals that
conformed to the Supreme Court's ruling which would then be brought forward for a vote. The board responded to
the petitioners that the owners of rental properties would sue on the basis that the HOA would have unlawfully taken
their right to rent.  Those of us who do not rent responded that the owners of the rental properties had taken our right
to enjoy the amenities of community living which were represented to us prior to purchase.  The community is
operating under the tacit understanding that our attorney is correct and therefore that rentals are allowed.
Notwithstanding the Supreme Court's ruling, representations were made to prospective buyers of properties in the
Chelan Ridge Community that renting was prohibited consistent with then common practice.  


Therefore, we ask relief from the County Commission to revise its codes, policies and rules to define real estate
transactions of residential property past, present and future constructed prior to the Supreme Court ruling
conform with established practice and representations made prior to the Supreme Court ruling - ie. properties



mailto:steve.s.milner@gmail.com

mailto:CD.STRComment@CO.CHELAN.WA.US





classified as residential may not be rented or leased.  I argue that buyers and sellers of homes prior to that date
understood this prohibition by their aforementioned conduct.  I argue that buyers and sellers and their agents prior to
the Supreme Court ruling could not have reasonably reviewed the law and come to the same conclusion of the
jurists.  I argue that the law prior to the Supreme Court ruling was ambiguous, and therefore, that common practice
should prevail for all residential property constructed prior to the court's just ruling.


Finally, there have been numerous complaints to the Chelan County Sheriff and State Park Rangers and late night
confrontations with renters violating burn bans, launching fireworks over the neighboring state park, littering,
inappropriate handling of trash, repeated septic system alarms, prohibited uses of the members' private marina,
failing to show required insurance prior to use of the marina, noise and other nuisances perpetrated by renters.  We
who live in Chelan Ridge year around are fed up and several have committed to selling and leaving what was once a
close community.  Please help us.


Sincerely,


Steve Milner
7530 Chelan Ridge Rd
Chelan, WA 98816   
509.670.0343








From: Stacy Cowin
To: CD STRComment
Subject: Leavenworth rentals
Date: Thursday, August 13, 2020 1:16:12 PM


External Email Warning! This email originated from outside of Chelan County.


Please do not enact a code that would cause Rental properties in Chelan county to shut down.  The rental business
does not affect Covid transmission and it would be devastating to families who have been relying on these rentals to
have safe vacations. Since air travel is scary to many, we need to be able to still have vacations that we can drive to.
Thank you for your consideration.
Stacy Cowin


Sent from my iPhone
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From: Kathrin Huber
To: CD STRComment
Subject: Letter regarding short term rental
Date: Thursday, August 13, 2020 12:46:39 PM


External Email Warning! This email originated from outside of Chelan County.


To whom it may concern 
 
I am a Leavenworth local since + 2o years. I come straight from the heart of
the Alps (bear in mind that English is my second language please) and some
of Leavenworth’s, tourism related growing pains, seem all to familiar.  
 
The fact, that Mayrhofen in Tyrol (my hometown), focused on quantity versus
quality, was good for the economy, however not good for many other things.
Therefore, I set out to find a new home, which happened to be 5000 miles
away. When I first set foot into Leavenworth, I thought: “This is like home,
only without the crowds.” Well, it was only a matter of time, before everyone
else discovered the beauty of this area and wanted to spend time here. I can’t
blame them. However, there is a fine line between keeping it pleasant to live
in and the economy thriving. 


Even in my hometown they now realized that there needs to be a different
approach and the latest trend is “gentle tourism”. Meaning, back to the roots.
However, it is not easy to back paddle once the word is out. They do their
best, but sure wish they’d have looked at other towns, for leading examples.
There weren’t any though, since it all started growing at the same time. Now,
Leavenworth, does have an opportunity to learn from the trials and
tribulations of a place, that they are actually trying to mimic –
Austria/Bavaria and I hope to be able to bring some of this insight from
overseas. 


As far as the short term rental situation goes… I‘m absolutely against badly
managed, nuisance causing Airbnb’s, but think prohibiting all short term
rentals won’t be the answer nor fair. Finding a middle ground, could still
keep everyone happy. The town, the neighbors, the guests and the renters
(which, especially in times like these) rely on that income, to pay mortgage
and taxes. I have a 5 year degree in tourism and marketing and have been in
the industry my whole life. My family owns a Hotel in Austria, which I
managed for many years and I managed hotels in Leavenworth, before I
became an Airbnb Superhost. With experience on both sides, I actually have
to say that sometimes Airbnb, can be managed much better than a Hotel,
due to the reviews, between the hotel owner and guests. As a host, once gets
a very good feel, for who and how these guests are and by looking at previous
reviews, it allows one to choose the right cliental. In a Hotel, you never know
and people often don’t “behave” as well, because a Hotel takes anyone’s
reservation, without previous screening. At Airbnb, one actually gets black
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listed and can’t use the account any further, if they screwed up. That said, I
am always surprised, as to how many complaints there are about Airbnb’s.
It’s clearly the management or lack thereof. 


I think it is important that we make a difference in judgement, of each
individual short term rental. I’ve heard horror stories of non-stop partying at
Airbnbs, in the midst of a quaint little housing community. That is
disrespectful and an absolute no go.  
 
First rule of prevention of that. Occupancy/group size. I know that more
money is to be made with groups, but the quality is priority, therefore I only
allow a maximum of 2 guests, with very little exceptions.  
 
 
Anyone who’d like to book my Airbnb, needs to agree to the house rules,
which state that there will be fines, if the guests are disturbing the neighbors
in any way. Partying is an absolute no go at my rental and I make sure the
guests know that. If disrespected, they get fined, kicked out and reported to
Airbnb.  
 
That said, I had a company manage my Airbnb for a short amount of time
and it didn’t take me very long to find out, that they collect an arm and a leg,
however were not doing what, one would think, their main focus should be.
Proper management! Granted, sometimes that’s not even possible, when they
have many units and they are busy with correspondence, marketing,
cleanings, etc. That’s why I am really on the fence about Airbnb management
companies. If someone wants to make money off of rentals, I think they
should put in the work as well. But that’s just my personal opinion. 
 
Maybe it has improved, since I had my experience, but from the complaints I
hear by locals, it hasn’t and I wonder who runs these rentals, that get the
most complaints? I’d say one factor of permitting a short term rental, could
be that it is “manageable”. Meaning, someone on site or very near by, who’s
main focus is making sure that only the amount of booked guests check in
and they respect the house rules. In Austria we say: “When the cat is out of
the house, the mice dance.” Meaning, if guests know, no one is around, they
are much more likely to behave in ways, that they wouldn’t if they knew the
owner is right around the corner and got an eye on them.  
 
I believe doing it right, is not as easy as just renting out a room or your home
and collect a bunch of money. It actually takes a lot of money to set it up
right, know-how, experience, supervision, dedication and effort, as well as
constant availability, for guests and neighbors to be gotten ahold of. That
might already make someone think twice about turning their spare room or
home into an Airbnb/Vrbo. To buy a second home here and just turn it into
an Airbnb is a bit problematic, I believe. That’s when it is literally “out of
control’ and therefore making a bad name for all Airbnbs.  
 







For me, it is essential to be able to be a host for part of the year, because the
cost of living here, let alone mortgage and taxes on a house that was once
invested in, in 2004, is close to unaffordable, these days. Unless one scored a
well paying job. Which brings me to my empathy, for young people, who
didn’t get a foot in the door, back then when it was affordable, nor have great
income. For this town to run well, we need everyone to be able to exist here.
That’s why I am all for providing affordable housing, but think it’d be better
to build that and hold off on more Hotels and houses to be added, for now. In
Austria, for instance, it is not allowed for someone from Germany (2 hrs drive
away from my town), to buy a place, that he does not intend on living in.  
 
Furthermore, the tourist board, also realized, that making friends with the
enemy (short term private rentals) is better than trying to beat them. That’s
why they work in conjunction with them. Offer them help setting it up
properly and do it right. Maybe some sort of short course needs to be made,
for people who want to step into the rental business. 


I also think it’d only be fair and might naturally keep it all at bay, for Airbnb
as well as Hotel owners, to be taxed the same, much like in my hometown.
This money can go towards, for instance, infrastructure or things like xc
trails (which are all free of charge, as a service to the guest). 
 
Airbnb makes contracts with individual towns. Airbnb collects, actually quite
a lot of money from the guest on top of what the host charges. This money
goes towards taxes, so I think (if that is not already in place), then there
needs to be an agreement, that they pay a certain amount towards the city of
Leavenworth.  
 
In my opinion and from what I have experienced, there needs to be money set
aside and large focus on infrastructure of a town, before we pack it full of
people. Much like Airbnb’s need to be set up correctly, before filled with
guests. For the town, that means enough parking, public toilets, proper
garbage management, etc. before more growth is allowed. New additions, may
it be Airbnb, Hotels or anything else, needs to be carefully reviewed and well
thought out, before permitted. They built a large underground parking lot in
my hometown, when they decided to turned the town center into a pedestrian
zone, for instance. Which is expensive, I get it, but money can be allocated
from everyone that’s visiting and staying here, through this tourist tax,
collected from Airbnb.  
 
Anyways, as you can see, I could keep on writing forever. To sum it all up, for
now: Growth is inevitable, but can be steered in the right direction. I am not
against tourism, but there is a right and a wrong way to do it and if there is
anything I can do to not have the same exact thing happen here, as in my
hometown Mayrhofen, I’m more than happy to dedicated my time to it. So
please let me know if there is any way I can help or if you’d like to sit down
and brainstorm.







Thanks for your time. Kat 








From: Mark Iddins
To: CD STRComment
Subject: Limiting Nightly Rentals in Chelan County
Date: Wednesday, August 12, 2020 11:42:46 AM


External Email Warning! This email originated from outside of Chelan County.


Dear Chelan County,


I am writing you about the potential short term rental regulations.  We have been visiting
Leavenworth for decades and have always chose to rent nightly rental homes.  It is more
affordable for our family when we visit and gives us the privacy and space we desire.  We
loved it so much that we decided to purchase a 2nd home in the Leavenworth area. We
bought it knowing we could rent it out to help pay the mortgage and make it work for our
budget.  We do it responsibly with clear rules for our renters and make sure it does not disturb
our neighbors.  If you limit or take away nightly rentals it would only be responsible to
grandfather in all properties that already run as rentals.  You have already blocked off in town
homes from renting and you would greatly hurt a "destination town" if you put in rules like
this.  It would not fix affordable housing, it would hurt those who want to vacation affordably,
and it would make many like us have to potentially foreclose on our home. I hope you make
the right decision that takes everyone into account.


Thanks for your time,
Mark Iddins
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From: Janice Wakefield
To: Lynn Machado
Subject: Link for public comment dies not work.
Date: Tuesday, August 11, 2020 10:45:05 AM


External Email Warning! This email originated from outside of Chelan County.


The link for pubic comments in yesterday’s email does not work. I would like to submit the following.


Should the five year sunset be approved, I would imagine those of us who explicitly built our homes as vacation
rentals with the County’s knowledge and tacit or outright approval will have good cause for class action and/or
individual law suits.


At a minimum please consider grandfathering these properties, so this won’t be necessary.


Thank you,
Janice Wakefield
Icicle Camp


Sent from my iPhone
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From: Debbie Eylander
To: CD STRComment
Date: Monday, August 10, 2020 12:42:15 PM


External Email Warning! This email originated from outside of Chelan County.
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From: Tanya Kmetz
To: CD STRComment
Date: Sunday, August 16, 2020 10:30:21 AM


External Email Warning! This email originated from outside of Chelan County.


To whom it may concern,
I'm a builder in town. Two of our clients are on hold. Their homes are permitted and ready to
be built, The concern is short term rentals. Both homeowners want to rent their homes out to
aid in paying the mortgage.  
If these types of home owners arent allowed to rent their homes out, many local people are
effected. Every sub contractor, city $ for permits, bank financing, local distributor,
landscapers, restaurants and so on. The local wineries and grocery stores will also lose
income. What I'm saying is, the effect of one home not being built due to short term rentals is
a domino effect on so many local people.
A huge concern is, many locals are unaware of a decision being made concerning short term
rentals. The public is not aware of this !  Many local businesses would have something to say
if they were informed.
Short term rentals help our economy in this small town. We need people to stay in our
destination town. We see how winters are around here without vacationers, very quiet.
I'm sure there are rules that can be in place for short term rentals, and the home owner will
take responsibility for issues on their property. Please understand how many locals are losing
out financially by limiting short term rentals.
Thank You,
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From: Karen Turner
To: CD STRComment
Subject: Nightly rental policy...
Date: Monday, August 10, 2020 12:46:53 PM


External Email Warning! This email originated from outside of Chelan County.


Good Day Chelan County Commission,
It is my understanding that on Tuesday August 11, the commission will determine the policy for nightly rentals in
my neighborhood. I live with my husband at 12640 Icicle Place in Leavenworth. We are long time residents of
Leavenworth and have seen changes in our community over the years. Some have been beneficial and others clearly
not so.


The traffic on highway 2 is untenable. This is more than a weekend occurrence. Since becoming a major tourist
destination for thousands the impact on this community has been severe. We have all read the statistics on nightly
rentals and have seen the demise of neighborhoods because of it. It must come to a halt if we want to sustain a
reasonable lifestyle for those of us who live here, work and plan to remain in our homes.


It is clear that nightly rentals negatively impact a neighborhood. There is no connection to community involvement,
neighborly contact and children being part of this town. These are the damaging aspects of healthy community life.
More immediate is the impact on the life enjoyment for those of us who must bare the noise, multiple vehicle travel
and parking and the frequent rowdiness of transient visitors. More than once the police were called to our
neighborhood to quell raucous partying usually encouraged by excessive drinking. The trash, cigarette remains and
alcohol containers have become a daily occurrence in my neighborhood.


Commissioners, please consider how you would feel if this threatened your home. We beseech you to put a cap on
this policy and realize this is not an investment opportunity for out of towners. It is our home, our investment and
our lifestyle on the edge of extinction.


Karen Turner
Sent from my iPad
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From: ZayLy Lodge
To: CD STRComment
Cc: STRACC Admin
Subject: Oppose proposed STR codes
Date: Monday, August 10, 2020 4:06:30 PM


External Email Warning! This email originated from outside of Chelan County.


 
Dear Commissioners,
 
We understand that you are going to meet tomorrow to discuss potential new STR codes. We
oppose the following codes:


1. A 5-year sunset on all non-owner occupied STRs (Tier 2) on lots smaller than 2.5 acres in
zones RR2.5, RV, and possibly RW. This code will also put a cap on occupancy at 12.


2. A conditional use permit (CUP) would be required to operate any Tier 3 STR
3. A 3-year sunset on the transfer of STR rights


 
We built our home in Leavenworth in 2016 because we love the area and wanted a place to share
with our family. We have 3 siblings who live in Washington. We built our 4400 square foot home
with four Ensuite bedrooms with King sized beds so that each couple would have their own room
and bathroom. We have an open light filled large bunk room with 6 twin beds for the kids. There is
also a dedicated bathroom for this room. Our house sleeps 14 people very comfortably. We have a
total of six bathrooms. Due to our kids busy schedules, we cannot visit our home all the time. We do
rent out the home to offset costs and to have additional money to improve the property. We employ
local vendors to help us. The vendors ranged from cleaning company, landscapers, hot tub
maintenance, snow removal services, plumbers, HVAC company, exterminators, carpenters,
fireplace servicers, and other local services. Our renters also contribute to local taxes via their
purchases.
 
Our occupancy rate for 2019 was 29% for the full year.  Through our VRBO and Airbnb service, they
have paid a total of $8395.50 in occupancy taxes last year.  We also paid $ 11,813 in property taxes.
We will be forced to sell our home if you implement the new codes. We don’t mind selling at a lost
since we would lose revenue anyways. This would also bring down property values in the area.
 
We have always received five stars ratings. We have excellent neighbors and have great
relationships with them. Our house rules are very strict. We make sure that renters they sign off on
the quiet hours in the rental agreement.  They will loose their full deposit for violation of the hours.
We depend on our neighbors to look out for our property therefore we always want to keep them
happy.
 
We are writing to ask you to not implement the proposed codes since they will affect our home and
many other homes in the area. The country will lose revenue which is very important to your
services during these unprecedented times. We have greatly increased the property values in our
community and have provided employment opportunities for the community. We are contributors
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to this lovely area which helps everyone.
 
Regards,
Chad Baker








From: Steve Milner
To: CD STRComment
Cc: Jill Milner; Martha and Ed Evatt; Dick Cheyne; Bob Manthey; Carl Komer; Brian Thompson
Subject: PUBLIC COMMENT FOR THE BOCC WORKSHOPS/PROPOSED CODE AMENDMENTS
Date: Monday, August 10, 2020 6:16:39 PM


External Email Warning! This email originated from outside of Chelan County.


Dear County Commissioners.  


My wife and I became homeowners with primary residence in Chelan County in 2007.  Our home is in the Chelan
Ridge Community Assn. HOA.  Prior to purchasing our home we asked several real estate agents questions
concerning the nature of community life within the HOA.  We were looking for a community where people lived,
worked and sent their children to school here in Chelan County.  We were consistently told prior to purchase by
HOA representatives, residential and commercial real estate agents and prospective sellers that allowed uses of
properties in Chelan Ridge Community were limited to "residential" purposes and that income earning uses such as
rentals were prohibited by county code and HOA covenants under this property classification.  We read the HOA
covenants and confirmed that property use was limited to "residential" use.


In 2017 several Chelan Ridge homeowners sought to sell their homes.  One of these properties had been listed for
over a year.  Two others were listed with similar latencies.  This was no doubt in part due to their expectations on
sale price.  However, a buyer approached one of these families with an attractive offer under the condition that the
buyer could rent the property subsequent to purchase.  That owner approached the HOA requesting that the
covenants be revised to allow rentals.  This matter was brought before the board for discussion.  Subsequently, the
board distributed a ballot to membership asking a single question.  Should the HOA revise its covenants to allow
property rental subject to a thirty day minimum term?  The membership passed the measure in accordance with
voting rules in the bylaws.


Shortly thereafter, the HOA's attorney advised the board that the Washington State Supreme Court ruled that the
term "residential" included such uses as property rental and that our covenants were not sufficiently specific to
prohibit rentals.  Thereafter, the board advised members that the measure brought to us was advisory only.  No
amendment was made to the covenants..  Thereafter, that property and others sold to owners who proceeded to rent
their properties on a short term basis. There are now at least four properties in our 40 member community that are
routinely rented on a short term basis (typically weekend to one week in length) and I've been advised that several
new home builders are considering renting until retirement.


Thereafter, I requested the board to ask the attorney to write an amendment prohibiting short term rentals that
conformed to the Supreme Court's ruling which would then be brought forward for a vote. The board responded to
the petitioners that the owners of rental properties would sue on the basis that the HOA would have unlawfully taken
their right to rent.  Those of us who do not rent responded that the owners of the rental properties had taken our right
to enjoy the amenities of community living which were represented to us prior to purchase.  The community is
operating under the tacit understanding that our attorney is correct and therefore that rentals are allowed.
Notwithstanding the Supreme Court's ruling, representations were made to prospective buyers of properties in the
Chelan Ridge Community that renting was prohibited consistent with then common practice.  


Therefore, we ask relief from the County Commission to revise its codes, policies and rules to define residential
property purchased prior to the Supreme Court ruling to conform with established practice and representations made
prior to the Supreme Court ruling - ie. properties classified as residential may not be rented or leased.  I argue that
buyers and sellers of homes prior to that date understood this prohibition by their aforementioned conduct.  I argue
that buyers and sellers and their agents prior to the Supreme Court ruling could not have reasonably reviewed the
law and come to the same conclusion of the jurists.  I argue that the law prior to the Supreme Court ruling was
ambiguous, and therefore, that common practice should prevail for all residential property transactions made prior to
the court's just ruling.
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Finally, there have been numerous complaints to the Chelan County Sheriff and State Park Rangers and late night
confrontations with renters violating burn bans, launching fireworks over the neighboring state park, littering,
inappropriate handling of trash, repeated septic system alarms, prohibited uses of the members' private marina,
failing to show required insurance prior to use of the marina, noise and other nuisances perpetrated by renters.  We
who live in Chelan Ridge year around are fed up and several have committed to selling and leaving what was once a
close community.  Please help us.


Sincerely,


Steve Milner
7530 Chelan Ridge Rd
Chelan, WA 98816   
509.670.0343








From: Chris Bowen
To: CD STRComment; Chris Bowen
Subject: Please Consider STR Owners Who Run Their Business The Right Way
Date: Friday, August 14, 2020 7:41:55 PM


External Email Warning! This email originated from outside of Chelan County.


Hello,


My name is Chris. My wife and I own multiple STRs in Plain (one zoned RW and one RR2.5
- both subject to the 5 year sunset) and have been managing them full-time for almost three
years. Before we started this business we barely saw one another. I worked days behind a desk
in Seattle and she worked nights waiting tables in Everett. It was like that for 8 years until we
had our son and decided to change our lives and start this business so we could see him grow
up together. We used our life savings to purchase our properties, so we are all in so to speak,
and thus, we made it an unbreakable rule to do everything the right way. I am proud to say that
we have worked very hard and have had some success because of it. The last three years have
proven that we have a sustainable family business that can support our future and teach my
son the value of hard work, just as I learned growing up working at my father's small furniture
store. I give you this background because I want to illustrate that not all STRs are run by 3rd
party companies or absentee owners with deep pockets. We are everyday hardworking people
who made significant changes and took considerable risks to start this business, but now we
are in a position where we may lose it all unless you step in and pass a code that is fair for
good people on both sides.


So, with that, I am writing you today to kindly ask that you not punish STR owners who are
running their businesses the right way. Like many others, we operate a tight ship and have
never once received a complaint from our neighbors. We do this by making every guest sign a
strict rental agreement and explain to them ahead of time that bad behavior will not be
accepted. They break the rules and they are out, period. In fact, we have video doorbells to
ensure the correct amount of people are at the cabin, noise it under control, and to show guests
that we mean business. Some may think that guests won't rent under these stipulations, but it is
quite the opposite. Our guests respect the way we do business and proof of that can be found
in our 200+ five star reviews. In addition to running the day-to-day of our business
professionally, we also carry STR specific insurance, as well as an umbrella policy for extra
protection. Finally, we pay all of our taxes, both local and federal, and support our community
with jobs, commerce, and donations.


Below are elements of the proposed code that we strongly disagree with and ask that you
eliminate for the sake of good people doing business the right way.


1. The 5 year sunset on STRs located in zones RW and RR2.5


We have an STR in each of these zones, therefore, this rule will shut us down
completely, as well as lower the value of our properties. We love what we do and don't
want to close our business! Nor do we want to sell and take a loss! And, as mentioned
before, we have never had a complaint from our neighbors, which goes to show that if
hosts communicate upfront with their guests and show they mean business (rental
agreement, video doorbells, etc.), guests will respect the rules and neighbors can be
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happy despite the size of the lot the STR is located on. We've hosted over 2,000 people
and the proof is in the pudding. Good management is the answer to the problem. Not
blanket rules based on lot size. 


2. "Owner-Occupied" should be changed to "Locally Owner-Managed"


We don't live on the properties, but we are close, so if a problem was to arise, we would
be there to handle it immediately. Again, if hosts communicate to guests that "we are
just up the road" and additionally have them sign a rental agreement, guests will feel
less comfortable breaking rules. Limiting the benefits of owner-occupied to people who
live on-site or within 200ft is arbitrary. We have proved that being firm in
communication and close by works too.


3. Limiting the growth of new STRs, and the transfer of permits, will hurt our property values


We think to be fair you have to choose one or the other. If you implement limits on new
STRs, then please don't take away our ability to transfer our permit (with no expiration)
in a sale. Our property values will undoubtedly suffer if both limits are passed.


In conclusion, we empathize with citizens who have STRs nearby that are run by bad hosts.
We also understand their frustration when they call the sheriff and no one shows up. In light of
this, it is our belief that the focus should be on creating a fair and logical code, a source of
capital via permits, and an enforcement system that uses that capital to weed out bad apples.
Please don't chop down the whole tree and kill the good apples too. We have and will continue
to run our business the right way. All we are asking for is a chance.


Thank you,
Chris Bowen








From: Stacey Barnhill, MSW
To: CD STRComment
Subject: Please sunset RW & RRR absentee owner rentals ASAP.
Date: Tuesday, August 11, 2020 3:56:54 PM


External Email Warning! This email originated from outside of Chelan County.


August 11, 2020
To: 
Chelan County Board of Commissioners: 


RE: Chelan County short Term Rentals 


My husband and I operate a small Tier 1 STR, 
owner on site at  9097 Icicle Road renting out our downstairs suite.
 It is an important part of our income, which has enabled us to serve the Wenatchee Valley
Community in relatively low wage positions of service. (Pastor and Social Worker for children and
Families) for 21 years. We have operated our rental since the year 2000, with a UBI number and
payment of taxes from the first
Day of operation. 


Across from us are several noisy absentee-owner riverfront STRs:
9030 Icicle Road, a constant nuisance with noise disturbance, traffic problems and constant
traffic, owners with a NY state
Area code, no calls/emails returned Zoned RW. 


9136 Icicle Road, absentee owner vacation rental  just sold for well over 1million dollars, and just
graced us with a very loud bachelor party several weekends ago. 


Because we have been gracious does not mean this works in our neighborhood. 


We are grateful the District Use Chart in the draft STR Code from the Planning Commission
proposed that all those absentee-owner Tier 2 RW properties as P(3), will be sunsetted after 5
years.
Please keep that sunset in the Code for RW! We hear that you are going to "revisit" the RW
sunset in the District Use Chart. We hope you will NOT make changes in the proposed draft.
Please KEEP the RW sunset, and if possible, shorten the sunset to 2-3 years. Absentee-owner
STRs should not be allowed on RW-zoned small parcels on the Wenatchee River. The houses
are very close to each other, and noise carries to all the neighbors.


In addition  to this waterfront rental
Problem, we understand that our neighborhood is now being zoned as recreational residential,
which is not conducive to the
Integrity of our neighborhood. We live on the golf course which is peaceful ( or should be without
higher tiered STR’s) and has been changed without our knowledge to RRR. For the record we
were not notified when the zoning change happened. 
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My request to protect the Integrity of our neighborhood: Please sunset 
RRR rentals as soon as possible. Please sunset RW tier 2&3 rentals ASAP. 


PLEASE NOTE: neighbors have been very kind to these non-neighbor absentee Landlords who
profit sometimes $20,000 a month by robbing us of sleep, safely our peaceful neighborhoods.
From
ThisPoint On, the sheriff will be invited to do what we as neighbors have been graciously dealing
with for years. Had we known this data was so needed we would have been happy to call 911 on
a nightly basis, but we respect Our sheriffs Dept and didn’t want to overuse them. Thank you for
setting and enforcing code that uphold the decency and dignity of our community. 


Respectfully Submitted,


Stacey Barnhill
9097 Icicle Road
Leavenworth, WA 98826
listentokids@nwi.net 


Stacey Barnhill, LICSW
833 Front Street, #39
Leavenworth, WA 98826
509-881-1772
Listentokids@nwi.net
********************************************


This message and accompanying documents are covered by the Electronic 
Communications Privacy Act, 18 U.S.C. §§ 2510-2521, and contain information 
intended for the specified individual(s) only.
This information is confidential. If you are not the intended recipient or 
an agent responsible for delivering it to the intended recipient, you are 
hereby notified that you have received this document in error and that any 
review, dissemination, copying, or the taking of any action based on the 
contents of this information is strictly prohibited. If you have received 
this communication in error, please notify us immediately by e-mail, and 
delete the original message.


*********************************************
Sent from my iPhone
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From: kudenchuk4@comcast.net
To: CD STRComment
Cc: iamleavenworthshannon@gmail.com
Subject: Proposed Chelan County Rental Regulations
Date: Saturday, August 15, 2020 11:01:35 AM


External Email Warning! This email originated from outside of Chelan County.


Chelan County Commissioners:
I understand that you are currently discussing potential changes to short term vacation rental
regulations in your county.  We would strongly urge you to reconsider this. 
Our family has been vacationing in the Leavenworth area for the past 15 years.  Prior to finding a
perfect vacation rental for our family, we would stay in local hotels.  This was a challenge with two
small children at the time.  With no kitchen facilities, we would need to eat out, three meals a day. 
The places our small children could run around and explore were limited.  Oftentimes, the hotels
were noisy at night and at times when our children napped.
However, this all changed when we found a vacation rental in Leavenworth.  This was a condo with a
kitchen, with lots of open space for our kids to play.  The kitchen allowed us to eat “at home” making
life much easier with kids.  The larger unit meant more space for our family (vs. a hotel room), more
privacy, and more peace and quiet. Our kids could nap in the quiet of their bedroom, instead of a
one room hotel room adjacent to the noisy pool.   It was heavenly! So much so, that we have been
returning to the same spot for the last 10 years. 
Just thinking that this vacation rental option may be restricted and thus unavailable for rent, is
heartbreaking!  If we were no longer able to rent a unit such as this from a local owner, there is no
way we would ever vacation in Chelan County again.  Rather, we would rent in another county that
allowed such accommodations.  In normal time, this has been our favorite way to travel, renting an
amazing home, condo, or cabin from a local owner.  However, in especially in these times, I can think
of no better, or safer, way to vacation.  We can stay in our own unit, cook our own meals, and not
have to venture out in public.  This is the perfect vacation in these most precarious times.  We urge
you to reconsider adding restrictions to these Chelan County rentals.
Thank you for your consideration,
Dr. and Mrs. Peter Kudenchuk
Normandy Park, WA
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From: Jonathan Ward
To: CD STRComment
Subject: Proposed STR Regulations
Date: Tuesday, August 11, 2020 5:50:32 PM


External Email Warning! This email originated from outside of Chelan County.


Folks,
We acknowledge the need to consider regulatory modifications due to changes in our operating
environment. The significant increase in our State’s population is the most significant contributing
factor for these changes.
In the midst of changes in the rental market are rentals that have operated continuously and
responsibly for decades under local professional management.  Despite their good records they will
be targeted for termination under the proposed regulations.  This is not equitable treatment of
responsible, law abiding, tax paying citizens.
There are ways to address the problems at hand, through both regulation and enforcement, without
inadvertently punishing those operating in a responsible manner.
Thank you for listening and for your public service.
 
Sincerely,
Jonathan & Sharon Ward
(425) 210-0016
pilotjwar@comcast.net
OWNERS:  16062 River Road, Leavenworth
 
 


Virus-free. www.avast.com
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From: Steve Milner
To: CD STRComment
Cc: Martha and Ed Evatt; Dick Cheyne; Jill Milner; Brian Thompson; Bob Manthey; Carl Komer
Subject: REVISED PUBLIC COMMENT FOR THE BOCC WORKSHOPS/PROPOSED CODE AMENDMENTS - Short term rentals
Date: Monday, August 10, 2020 7:59:38 PM


External Email Warning! This email originated from outside of Chelan County.


PUBLIC COMMENT FOR THE BOCC WORKSHOPS/PROPOSED CODE
AMENDMENTS


Dear County Commissioners.  


My wife and I became homeowners with primary residence in Chelan County in 2007.  Our
home is in the Chelan Ridge Community Assn. HOA.  Prior to purchasing our home we asked
several real estate agents questions concerning the nature of community life within the HOA. 
We were looking for a community where people lived, worked and sent their children to
school here in Chelan County.  We were consistently told prior to purchase by HOA
representatives, residential and commercial real estate agents and prospective sellers that
allowed uses of properties in Chelan Ridge Community were limited to "residential" purposes
and that income earning uses such as rentals were prohibited by county code and HOA
covenants under this property classification.  We read the HOA covenants and confirmed that
property use was limited to "residential" use.


In 2017 several Chelan Ridge homeowners sought to sell their homes.  One of these properties
had been listed for over a year.  Two others were listed with similar latencies.  This was no
doubt in part due to their expectations on sale price.  However, a buyer approached one of
these families with an attractive offer under the condition that the buyer could rent the
property subsequent to purchase.  That owner approached the HOA requesting that the
covenants be revised to allow rentals.  This matter was brought before the board for
discussion.  Subsequently, the board distributed a ballot to membership asking a single
question.  Should the HOA revise its covenants to allow property rental subject to a thirty day
minimum term?  The membership passed the measure in accordance with voting rules in the
bylaws.


Shortly thereafter, the HOA's attorney advised the board that the Washington State Supreme
Court ruled that the term "residential" included such uses as property rental and that our
covenants were not sufficiently specific to prohibit rentals.  Thereafter, the board advised
members that the measure brought to us was advisory only.  No amendment was made to the
covenants..  Thereafter, that property and others sold to owners who proceeded to rent their
properties on a short term basis. There are now at least four properties in our 40 member
community that are routinely rented on a short term basis (typically weekend to one week in
length) and I've been advised that several new home builders are considering renting until
retirement.


Thereafter, I requested the board to ask the attorney to write an amendment prohibiting short
term rentals that conformed to the Supreme Court's ruling which would then be brought
forward for a vote. The board responded to the petitioners that the owners of rental properties
would sue on the basis that the HOA would have unlawfully taken their right to rent.  Those of
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us who do not rent responded that the owners of the rental properties had taken our right to
enjoy the amenities of community living which were represented to us prior to purchase.  The
community is operating under the tacit understanding that our attorney is correct and therefore
that rentals are allowed. Notwithstanding the Supreme Court's ruling, representations were
made to prospective buyers of properties in the Chelan Ridge Community that renting was
prohibited consistent with then common practice.  


Therefore, we ask relief from the County Commission to revise its codes, policies and rules to
define real estate transactions of residential property past, present and
future constructed prior to the Supreme Court ruling conform with established practice and
representations made prior to the Supreme Court ruling - ie. properties classified as residential
may not be rented or leased.  I argue that buyers and sellers of homes prior to that date
understood this prohibition by their aforementioned conduct.  I argue that buyers and sellers
and their agents prior to the Supreme Court ruling could not have reasonably reviewed the law
and come to the same conclusion of the jurists.  I argue that the law prior to the Supreme Court
ruling was ambiguous, and therefore, that common practice should prevail for all
residential property constructed prior to the court's just ruling.


Finally, there have been numerous complaints to the Chelan County Sheriff and State Park
Rangers and late night confrontations with renters violating burn bans, launching fireworks
over the neighboring state park, littering, inappropriate handling of trash, repeated septic
system alarms, prohibited uses of the members' private marina, failing to show required
insurance prior to use of the marina, noise and other nuisances perpetrated by renters.  We
who live in Chelan Ridge year around are fed up and several have committed to selling and
leaving what was once a close community.  Please help us.


Sincerely,


Steve Milner
7530 Chelan Ridge Rd
Chelan, WA 98816   
509.670.0343








From: Glen Grove
To: Lynn Machado
Cc: David Grove
Subject: RE: Board of County Commissioners - Short-term Rental Workshop 8/11/2020
Date: Wednesday, August 12, 2020 2:32:19 PM


External Email Warning! This email originated from outside of Chelan County.


Hello Lynn Machado,
 
We enjoyed our recent gathering outside Leavenworth but I have already started to take steps to shift
our gathering to another location. After following this for a little bit, the best I can tell is that the County
is not too interested in public input and the “no public testimony”  aspect of this meeting seems to verify
that assessment. It is a shame because it seems that, as with many problems, the solution may be as
simple as enforcing existing ordinances.
 
Thank you for the invitation though, that was thoughtful and I appreciate it. But, with the uncertainties,
at this point we are looking at the Okanogan or even Montana for a family gathering.
 
Regards,
 
Glen
 
 
 


From: Chelan County Community Development <lynn.machado@co.chelan.wa.us> 
Sent: Tuesday, August 11, 2020 5:54 PM
To: g2comdev@gmail.com
Subject: Board of County Commissioners - Short-term Rental Workshop 8/11/2020
 


 


 
Short- Term Rental


Workshop - Board of County
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Commissioners
August 18, 2020


 


 


What?
The Chelan County Commissioners, along with the Department of
Community Development, invite you to a virtual public meeting on Tuesday,
August 18, 2020 at 6:00 PM. Commissioners and Staff will be discussing the
next steps in moving forward with the management of Short-term/Vacation
Rentals.
 


This will not be a public hearing, hence no public testimony will be
heard.


 


 


When?
August 18th, 2020
6:00 P.M.
 


Where?
Zoom Virtual Meeting
Join Zoom Meeting via the link below:
https://zoom.us/j/650411499
Meeting ID: 650 411 499
 
Meeting material has been added to the Community
Development website (*Berk BOCC Presentation 8/4/2020,
*Berk BOCC Presentation Slideshow 8/4/2020, Berk BOCC Session Editing Notes,
and recent public comment 8/4 - 8/7/2020).
https://www.co.chelan.wa.us/community-development/pages/short-term-
vacation-rentals
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Public Comment can be submitted via email to:
CD.STRComment@co.chelan.wa.us
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If you have questions, please contact the Department of Community
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From: rjjennings
To: Stan Winters; CD STRComment
Subject: RE: Comments for STR consideration
Date: Saturday, August 15, 2020 6:52:01 PM


External Email Warning! This email originated from outside of Chelan County.


Very nice letter Stan.  You really hit the nail on the head!
Jerry 


Sent from my Verizon, Samsung Galaxy smartphone


-------- Original message --------
From: Stan Winters <winterss1@me.com>
Date: 8/15/20 5:03 PM (GMT-08:00)
To: cd.strcomment@co.chelan.wa.us
Subject: Comments for STR consideration


Commissioners,


As you continue to move toward decisions regarding short-term rentals in Chelan County I
would like to ask you to consider a social phenomenon that has become prevalent and harmful
in our society in general.


The phenomenon is called “bothside-ism”. It is most easily recognized in news reporting but it
affects many parts of our lives. In news reporting this happens when news outlets feel the need
to report on both sides of an issue equally, even when one side might represent highly
regarded independent scientists and the other side might represent a fringe group attached to a
commercial interest. This creates a false equivalency. The press can feel like they have done
their job by presenting “both sides” but in fact the sides are not equal. The result is skewed
information, which is then consumed by the public and the public is actually mislead as a
result.


One possible result of “bothside-ism” in our situation here in Chelan County is that as
Commissioners charged with setting policy on many things, including short-term rentals, you
are responsible for weighing all of the available information. But you (and all of us) are under
the influence of this relatively new social construct of “bothside-ism”. This creates an
atmosphere where the tendency is to find common ground, to come to an agreement, to come
to a compromise, between opposing sides.
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And in this case, as in the case of news reporting, a false equivalency is created.


The vast majority of citizens of Chelan County’s residential areas, which are reserved in our
county code for “dwelling as the primary residence”, overwhelmingly want to preserve their
neighborhoods. They don’t want non-owner occupied short-term rentals as neighbors. They
want and deserve the type of neighborhood they believed they could expect based on county
code. They want to feel the security and safely of living in a neighborhood. They don’t want
strangers coming and going in steady streams week after week. They don’t want to have to be
the first line of enforcement of noise ordinances, fire restrictions, and trespassing.


The county code supports this. The citizens of the county support this. The city of
Leavenworth supports this. More than 3,000 people have signed a petition supporting this. An
easy Google search shows cities, counties and residents around the country and the world
support this.


The opposition is a much smaller group, many whom aren’t residents of Chelan County. This
group is mostly comprised of:


Short-term rental owners,
Real Estate agents, and
People who own short-term rental agencies


It is obvious that this small group has their own financial gain as their primary interest. They
have a strong motive for having no restrictions on where and how a short term rental can
operate. Their claim is that a tourist staying in a short-term rental is the same as a home owner
or a long term renter. I’ll say that again; their claim is that a group of people who rent an STR
for a weekend… is no different than a family living in a home or a family renting a home and
using it as their primary place of residence. The first group is only “lodging” for a few days.
They will then return to their primary residence where they actually live. The other group are
the people that do live in the home as their primary residence. They live in Chelan County.
They work here, they send their kids to our schools, they have an interest in where they live.


The pro-STR group makes other claims such as the demise of tourism in Leavenworth and
Chelan if any restrictions are passed. What they don’t say is that they took a calculated risk
when they opened their short-term rental, knowing that, at the minimum, there was doubt that
Chelan County code allowed STRs.


What we have, after all, is a the vast majority of Chelan County residents asking the
commissioners to finally stand up for them and enforce our code. If this had been done ten
years ago we certainly wouldn’t be having the issue now. We have thousands of neighborhood
residents saying that they want their neighborhoods to continue to be for neighbors. They want
community life, with neighbors who care about each other, have some common interests in the







health of the community, they want safety and security, and they want a peaceful place to live.


And on the other-hand is a small group of people with a singular financial incentive to be able
to purchase any home anywhere in Chelan County, in any neighborhood, and turn it into an
STR or mini-hotel for their own profit, with no regard for the impact this has on the immediate
neighbors or the community. And ultimately for the overall well-being of Chelan County.


This is exactly what a false equivalency is.


You, as commissioners, are under no obligation to find the common ground, come to an
agreement, or find something that both sides can live with.  


Your job is to do the right thing for the people that elected you to represent them in Chelan
County, and you have the support of the people of Chelan County as you face this issue.


Sincerely,


 


Stan Winters








From: Guy Evans
To: Lynn Machado
Subject: Re: Board of County Commissioners - Short-term Rental Workshop 8/11/2020
Date: Tuesday, August 11, 2020 9:51:32 AM


External Email Warning! This email originated from outside of Chelan County.


Thank you for this notice!
Will this be recorded?  I can’t attend at 5:30 tonight.


Best,


Guy Evans
509 670 3608
guyevanschelan.com


On Aug 10, 2020, at 2:02 PM, Chelan County Community Development 
<lynn.machado@co.chelan.wa.us> wrote:


Short- Term Rental 
Workshop - Board of 


County Commissioners
August 11, 2020


What?
The Chelan County Commissioners, along with the Department of 
Community Development, invite you to a virtual public meeting tomorrow 
tonight. Commissioners and Staff will be discussing the next steps in 
moving forward with the management of Short-term/Vacation Rentals.


This will not be a public hearing, hence no public testimony will be 
heard. 
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When?
August 11th, 2020
5:30 P.M.


Where? 
Zoom Virtual Meeting
Join Zoom Meeting via the link below:
https://zoom.us/j/650411499
Meeting ID: 650 411 499


Meeting material has been added to the Community 
Development website (*Berk BOCC Presentation 8/4/2020,
*Berk BOCC Presentation Slideshow 8/4/2020, Berk BOCC Session Editing 
Notes, and recent public comment 8/4 - 8/7/2020).
https://www.co.chelan.wa.us/community-development/pages/short-term-
vacation-rentals


Public Comment can be submitted via email to:
CD.STRComment@co.chelan.wa.us


‌


If you have questions, please contact the Department of Community 
Development @ 509-667-6225, or email Lynn Machado.


Community Development Website


Chelan County Community Development | 316 Washington Street, Suite 301, Wenatchee, WA 
98801


Unsubscribe guyevans10@gmail.com


Update Profile | About our service provider


Sent by lynn.machado@co.chelan.wa.us powered by


Try email marketing for free today!



http://r20.rs6.net/tn.jsp?f=0010uvnM1fCigdoJXk8XSeu7f0d0vSOkJfb5uzbdmoJxUx4EDGwLtaLaxTc8cATzS8Dea0lx8H48nBC1GuNmnKQEjQb0J2HJNwFBeR4EStVORILXiYESj239F9Xs6Zb54IaIo7FzOJMURAGc65n7tTtow==&c=aERB9m-grIyL8ZpHGWSTAUWlxM-firyniC4goNKtVmhTC9EQXoxOYA==&ch=vCKdORQg_vklpz2QswpNMn4yJswxsbx9E4EKH9eOWoX6CegzoUaDoQ==

http://r20.rs6.net/tn.jsp?f=0010uvnM1fCigdoJXk8XSeu7f0d0vSOkJfb5uzbdmoJxUx4EDGwLtaLaxTc8cATzS8DXN1L-Z5VGEgAV_vD1Z0PrcNUHwznL0IazYjWm7g3EKU7vFVxpbUWfTzIENX7liqDZMumSmiTWaNvPHu9ecIuRlhVUm_s6YKrfUcpf_vj3APVZvrPMPhbfl6aDrk7qKg5V4ndSUXnofiblYdyRQKTSEfWBZVZj72kaPO8mOrxvTh_GE-fbhF1C3PINeTc9GGwG7QaKvTh7dQTcJgQVnKRzQ==&c=aERB9m-grIyL8ZpHGWSTAUWlxM-firyniC4goNKtVmhTC9EQXoxOYA==&ch=vCKdORQg_vklpz2QswpNMn4yJswxsbx9E4EKH9eOWoX6CegzoUaDoQ==

http://r20.rs6.net/tn.jsp?f=0010uvnM1fCigdoJXk8XSeu7f0d0vSOkJfb5uzbdmoJxUx4EDGwLtaLaxTc8cATzS8D6V8U-B90XlJ46ZiUsghE_fKyIJqjwPeQqZbA4k5VqgT2xCUlxLNA1AT4Ge95H4ox5r8A2SZzUghhOD35fcvVPY-n83Q-lHL8w9GYa2SU6nonHKxhyb1IdWvtk90BLGeLmMPS3uXem1lkOJkCkOXxDatZ_pGCC7owF478A9IdMt7izAubZ5qxr0xyePm7V4qt1saDKIgA6WjGhzwRY_XNuA==&c=aERB9m-grIyL8ZpHGWSTAUWlxM-firyniC4goNKtVmhTC9EQXoxOYA==&ch=vCKdORQg_vklpz2QswpNMn4yJswxsbx9E4EKH9eOWoX6CegzoUaDoQ==

http://r20.rs6.net/tn.jsp?f=0010uvnM1fCigdoJXk8XSeu7f0d0vSOkJfb5uzbdmoJxUx4EDGwLtaLaxTc8cATzS8Db6Ta01nX_HJWnGrcroHzGRGtuPXad_0ybVnz8ko7z_Q8buO_nksIuJGGqKmnUqSXxRYjLKqa97c1yaNjAG57gKT6wpT4vcU5sb9MhHylrkwf-Nh-njnPuv6kDRjvyc50mFhspNJSrYrIB3chOMDLV66kJOD1BbFzXHgITciGD_w=&c=aERB9m-grIyL8ZpHGWSTAUWlxM-firyniC4goNKtVmhTC9EQXoxOYA==&ch=vCKdORQg_vklpz2QswpNMn4yJswxsbx9E4EKH9eOWoX6CegzoUaDoQ==

http://r20.rs6.net/tn.jsp?f=0010uvnM1fCigdoJXk8XSeu7f0d0vSOkJfb5uzbdmoJxUx4EDGwLtaLaxTc8cATzS8Db6Ta01nX_HJWnGrcroHzGRGtuPXad_0ybVnz8ko7z_Q8buO_nksIuJGGqKmnUqSXxRYjLKqa97c1yaNjAG57gKT6wpT4vcU5sb9MhHylrkwf-Nh-njnPuv6kDRjvyc50mFhspNJSrYrIB3chOMDLV66kJOD1BbFzXHgITciGD_w=&c=aERB9m-grIyL8ZpHGWSTAUWlxM-firyniC4goNKtVmhTC9EQXoxOYA==&ch=vCKdORQg_vklpz2QswpNMn4yJswxsbx9E4EKH9eOWoX6CegzoUaDoQ==

http://r20.rs6.net/tn.jsp?f=0010uvnM1fCigdoJXk8XSeu7f0d0vSOkJfb5uzbdmoJxUx4EDGwLtaLaxTc8cATzS8DUv6eOiKPo2Xx5yqqxyunGg9nEq4F19CHpK3IG6x8cRwOqRaaKb4gL5HzGiY4GLRKhKhtLe6azA41G4TagHvvY_uWbDx0DhgRNarBmQuHtSA=&c=aERB9m-grIyL8ZpHGWSTAUWlxM-firyniC4goNKtVmhTC9EQXoxOYA==&ch=vCKdORQg_vklpz2QswpNMn4yJswxsbx9E4EKH9eOWoX6CegzoUaDoQ==

mailto:lynn.machado@co.chelan.wa.us

http://r20.rs6.net/tn.jsp?f=0010uvnM1fCigdoJXk8XSeu7f0d0vSOkJfb5uzbdmoJxUx4EDGwLtaLa6xPAYTS0oncqHGCg4x680IKhpGY7j6AvqzFT1OKMLRw51TzNCk8Y7qszcBVoc3-JeqI4fDhf_gIbYmNSp5xsTlKuxGDXVlk5r4WKBMCvjyUH3dYln02kIEBH-RSo55zdw==&c=aERB9m-grIyL8ZpHGWSTAUWlxM-firyniC4goNKtVmhTC9EQXoxOYA==&ch=vCKdORQg_vklpz2QswpNMn4yJswxsbx9E4EKH9eOWoX6CegzoUaDoQ==

https://visitor.constantcontact.com/do?p=un&m=001kMSX2N87CiWEVEByk92Nsg%3D&ch=96def01c-8189-11e9-8021-d4ae5275dbea&ca=9438467e-521f-44dc-90da-a0e84f639b83

https://visitor.constantcontact.com/do?p=oo&m=001kMSX2N87CiWEVEByk92Nsg%3D&ch=96def01c-8189-11e9-8021-d4ae5275dbea&ca=9438467e-521f-44dc-90da-a0e84f639b83

http://www.constantcontact.com/legal/service-provider?cc=about-service-provider

mailto:lynn.machado@co.chelan.wa.us

http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF19_3GE

http://www.constantcontact.com/index.jsp?cc=nge&rmc=VF19_3GE










From: Jill Milner
To: Steve Milner
Cc: CD STRComment; Martha and Ed Evatt; Dick Cheyne; Brian Thompson; Bob Manthey; Carl Komer
Subject: Re: REVISED PUBLIC COMMENT FOR THE BOCC WORKSHOPS/PROPOSED CODE AMENDMENTS - Short term


rentals
Date: Wednesday, August 12, 2020 9:55:25 AM


External Email Warning! This email originated from outside of Chelan County.


Looks good to me. Thanks for doing this  not sure I understand the legal paragraph. Maybe u
can explain. 


On Mon, Aug 10, 2020, 7:59 PM Steve Milner <steve.s.milner@gmail.com> wrote:
PUBLIC COMMENT FOR THE BOCC WORKSHOPS/PROPOSED CODE
AMENDMENTS


Dear County Commissioners.  


My wife and I became homeowners with primary residence in Chelan County in 2007.  Our
home is in the Chelan Ridge Community Assn. HOA.  Prior to purchasing our home we
asked several real estate agents questions concerning the nature of community life within the
HOA.  We were looking for a community where people lived, worked and sent their
children to school here in Chelan County.  We were consistently told prior to purchase by
HOA representatives, residential and commercial real estate agents and prospective sellers
that allowed uses of properties in Chelan Ridge Community were limited to "residential"
purposes and that income earning uses such as rentals were prohibited by county code and
HOA covenants under this property classification.  We read the HOA covenants and
confirmed that property use was limited to "residential" use.


In 2017 several Chelan Ridge homeowners sought to sell their homes.  One of these
properties had been listed for over a year.  Two others were listed with similar latencies. 
This was no doubt in part due to their expectations on sale price.  However, a buyer
approached one of these families with an attractive offer under the condition that the buyer
could rent the property subsequent to purchase.  That owner approached the HOA requesting
that the covenants be revised to allow rentals.  This matter was brought before the board for
discussion.  Subsequently, the board distributed a ballot to membership asking a single
question.  Should the HOA revise its covenants to allow property rental subject to a thirty
day minimum term?  The membership passed the measure in accordance with voting rules in
the bylaws.


Shortly thereafter, the HOA's attorney advised the board that the Washington State Supreme
Court ruled that the term "residential" included such uses as property rental and that our
covenants were not sufficiently specific to prohibit rentals.  Thereafter, the board advised
members that the measure brought to us was advisory only.  No amendment was made to the
covenants..  Thereafter, that property and others sold to owners who proceeded to rent their
properties on a short term basis. There are now at least four properties in our 40 member
community that are routinely rented on a short term basis (typically weekend to one week in
length) and I've been advised that several new home builders are considering renting until
retirement.
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Thereafter, I requested the board to ask the attorney to write an amendment prohibiting short
term rentals that conformed to the Supreme Court's ruling which would then be brought
forward for a vote. The board responded to the petitioners that the owners of rental
properties would sue on the basis that the HOA would have unlawfully taken their right to
rent.  Those of us who do not rent responded that the owners of the rental properties had
taken our right to enjoy the amenities of community living which were represented to us
prior to purchase.  The community is operating under the tacit understanding that our
attorney is correct and therefore that rentals are allowed. Notwithstanding the Supreme
Court's ruling, representations were made to prospective buyers of properties in the Chelan
Ridge Community that renting was prohibited consistent with then common practice.  


Therefore, we ask relief from the County Commission to revise its codes, policies and rules
to define real estate transactions of residential property past, present and
future constructed prior to the Supreme Court ruling conform with established practice and
representations made prior to the Supreme Court ruling - ie. properties classified as
residential may not be rented or leased.  I argue that buyers and sellers of homes prior to that
date understood this prohibition by their aforementioned conduct.  I argue that buyers and
sellers and their agents prior to the Supreme Court ruling could not have reasonably
reviewed the law and come to the same conclusion of the jurists.  I argue that the law prior
to the Supreme Court ruling was ambiguous, and therefore, that common practice should
prevail for all residential property constructed prior to the court's just ruling.


Finally, there have been numerous complaints to the Chelan County Sheriff and State Park
Rangers and late night confrontations with renters violating burn bans, launching fireworks
over the neighboring state park, littering, inappropriate handling of trash, repeated septic
system alarms, prohibited uses of the members' private marina, failing to show required
insurance prior to use of the marina, noise and other nuisances perpetrated by renters.  We
who live in Chelan Ridge year around are fed up and several have committed to selling and
leaving what was once a close community.  Please help us.


Sincerely,


Steve Milner
7530 Chelan Ridge Rd
Chelan, WA 98816   
509.670.0343





